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Hamline Password Reset 
 
 

You need to login using your Hamline username and password to use resources on campus, like computers in a computer 
lab or classroom, email, or to access the wireless network.  
  

Use this ID and password to log in to online learning tools - Blackboard and Moodle.  This is NOT your 
Piperline and Banner password. 

Look up & Reset the password for your Hamline Username using Hamline Password Reset 

1. Go to the Identity Management login page  
(https://idmapp.hamline.edu/IDMProv/jsps/login/Login.jsp) 

 
2. Login using your current Hamline Username information 

3. The first time you login, you will be required to answer 6 predefined security questions.  
These questions will be used to verify your identity if you forget your password in the future. 
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4. In the User Details screen, make sure that "Identity Self-Service" is selected, and click on "Change Password" 
 

 
 
 

5. Change your password to be a minimum of 8 characters where at least one is a numeric character, one is 
uppercase character and one is a lowercase character.  

 

 
 

6. Click “Submit” and your new password will active immediately. 
Please note that you will be required to change your password at least every 180 days. 
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Note: you can also change the password for your Hamline Username when using any on-campus Windows 
workstation.  

1. Login using one of the on-campus Windows workstation. 

2. Press simultaneously the Control (Ctrl), Alt, and Delete keys.  

3. That should bring up a window with several buttons, one button should be to "Change Password" 

4. Click on the “Change your password” button.  

5. Type in your old (current) password, and then type in a new password and hit enter. 
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