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Hamline User Account (Novell) Password Reset

You need to login using your Hamline username and password to use resources on campus, like computers in a computer
lab or classroom, to access the local area network, or to access the wireless network.

Use this ID and password to log in to online learning tools - Blackboard and Moodle.
Look up & Reset your Hamline User Account (Novell) in Piperline

1. Log into Piperline. You can get to the Logins area by the "Logins" button .u. Logins
located in the top right area of any Hamline web page

ﬁ HAMLINE UNIVERSITY

HELP
User Login

\5/ Please enter your Hamline ID Mumber and your Personal Identification Number (PIN). Case is sensitive, so be sure to type
your PIN exactly as created. Do not include dashes or other punctuation. When finished, click Login.

To ensure successful navigation throughout the system, please use the available links. When you are finished, please Exit
and close your browser to protect your privacy.

Never share your PIN with anyone!

Hamline ID Number:l
PIN: |

Login | Forgot PIN? |

2. After you successfully logged into Piperline, click on “Personal Information”
(If you were not able to login, you can reset your Piperline PIN using this Step by Step Guide.)

E HAMLINE UNIVERSITY

Student Services Financial Aid Services Employee Services Personal Information Finance Additional Services

HELP EXIT

Services for Admitted Students
Pay your deposit; Waive health insurance and other optional fees; Provide immunization documentation; Update your
address and contact infarmation; Wiew your financial aid award; Use Roommate Finder

Student Services

Register; Wiew your academic records and Financial Aid; ¥iew account info; Waive health insurance and other optional
fees; Perform Couse/Instructor Evals; Request Enrollment Yerification; Request a Transcript; Update direct deposit
refund information; Lock for textbooks,

Financial Aid Services
Rewiew the status of your financial aid applications; Check status of document requirements; Review loans.

Employee Services
Display benefits, leave or job data, paystubs, W2 and T4 forms, W4 data,

Personal Information

Wiew or update your address{es), phone number{s), e-mail address(es), and emergency contact information;

Change your PIN; Customize your directory profile; Look up your public access printing Billing Code, Hamline Computer
accounts; Law School students may view on-campus message box and locker information; and MORE!

Need Help? Contact the ITS Helpdesk at (651) 523.2220 or email itshelp@hamline.edu


http://www.hamline.edu/WorkArea/DownloadAsset.aspx?id=2147512045�
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3. Click on “View Hamline Computer Accounts”

@ HAMLINE UNIVERSITY

Student Services  Financial Aid Services Employee Services JEEALEIRNGlGELLE Finance  Additional Services

MAIN MENU  HELP EXIT

Personal Information

Change Your PIN
Change your Piperline PIN.

Change Security Question
Display and/or change your Piperline "security question" (for use if you forget your Piperline PINY.

Directory Profile
Specify which directory items (addresses, phone, etc) should be displayed for you.

HAMLINE ALERT
Log on to or create your e2Campus account to be alerted of University emergencies by receiving text messages on
your PDa or cell phone.

Update Contact Information
Update vour contact information, including emergency contact(s), addresse{s), and cell phone number,

List of Hamline Email Lists
List all central Hamline email lists of which you are a member or have posting privileges.

Hamline ID Card Information
Look up billing code number for public access printing, etc.

View Hamline Computer Accounts
Display information about each of your Hamline computer accounts, such as your Hamline User Account (MNovell
network), GroupWise or Netmail {email), Banner, Blackboard, etc.

4. Click on “Hamline User Account (Novell)”

@ HAMLINE UNIVERSITY

Student Services Financial Aid Services Employee Services JBEERALEIRGlGELLE  Finance Additional Services

MAIN MENU HELP EXIT

Hamline System Accounts

Hamline User Account (Novell)
Hamline Google Email

RELEASE: 8.3 H

Need Help? Contact the ITS Helpdesk at (651) 523.2220 or email itshelp@hamline.edu
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5.  Your Hamline username and initial password will be displayed

ﬂ HAMLINE UNIVERSITY

Student Services Financial Aid Services Employee Services Personal Information Finance Additional Services

HELP EXIT

Hamline Account Display Page

Hamline User Account (Novell)

The Hamline User Account is your Universal account, which provides access to many resources such as lab
computers, Groupwise, proxy server for library databases, Dorm Network access, wireless access, etc. This
ID and password is also used for Blackboard and Moodle course access.

To access computer files stored on shared servers (such as I: and S: drives), you must login to the Hamline
Network.

Press the Ctrl+Alt+Delete key combination to display the network login screen.

Note: When you change your password on any one of these systems, all of these systems will use
your new password.

Username: username Creation  gentember 01, 2011
Date: i

il PASSWORD

Password:

*The Displayed Password is the password used when the account was established. Any password changes
that have taken place will not be reflected.

Change Password for username

6. To reset your Hamline User Account (Novell) click on the “Change Password” button.
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Student Financial Aid Employee Personal Finance Additional
Services Services Services Information Services

HELP EXIT
Change Hamline Account Password - - - -Your Name - - Hamline User Account (MNowell)

New "Hamline User Account {(Novell)* password for

Yerify new password:

7. Type a new password for your Hamline User Account (Novell) and verify it by typing again, and click on Submit
Please allow a few minutes to the change take place.

Need Help? Contact the ITS Helpdesk at (651) 523.2220 or email itshelp@hamline.edu
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