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Step-by-step guide — How to Reset your Piperline PIN

Step 1
Open Hamline home page, go to login page at www.hamline.edu/logins and click on Piperline.

Then provide your Hamline ID number and click on: Forgot PIN?

@ HAMLINE UNIVERSITY

HELP

User Login

\E/ Please enter your Hamline ID Number and your Personal Identification Number {PIN). Case is sensitive, so be sure to type
your PIN exactly as created. Do not include dashes or other punctuation. When finished, click Login.

To ensure successful navigation throughout the system, please use the available links. When you are finished, please Exit
and close your browser to protect your privacy.

Mewver share your PIN with anyone!

Hamline ID Number: I
PIN: I

Login |  Forgot PIN? |

Step 2
If you answer your security question correctly, you will be asked to create and enter a new PIN for yourself.

If you do not remember the response to your security question, click on: Reset PIN

@ HAMLINE UNIVERSITY

HELP

Security Answer

\Ej Please provide the correct answer to your security question and then click Submit Answer.
You will then be asked to enter a new PIN for future access.

Please do not share your security answer with anyone.

Hamline ID Number: XXXXXXX
Question: What is the name of your first pet?
Answer: I

Submit Answer |

=% If you do not remember the response to your question, you can use the Reset PIN functionality to
reset your PIN.

Reset PIN |


http://www.hamline.edu/logins�
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Step 3 BASIC RESET (with your Hamline email account)

Enter your Hamline ID number and your Hamline Email Address (username@hamline.edu)
then click on: Submit

w HAMLINE UNIVERSITY

HELP  EXIT
Hamline Reset Pin

Use this page to reset your own Piperline Pin, Chick the "Help® link to view instructions.

To reset your PIN, enter your Hamline ID number and email address:

Enter your Hamline ID Number: |muu
Email Address: [ your_username@hamline.edu

*The entered emall address must match the emall address on file. The new Piperfine PIN will be sent to this address

If you are having trouble, please contact the ITS Help Desk using the email link or call 651-523-2220

The system will show you a message confirming that your new PIN has been sent to your Hamline email.

Windows Internet Explorer x|

1 E ‘Your new PIN number has been sent toyour_username@hamline.edu
L3

o]

Step 4

Login to your Hamline email account and open the message from the ITS Helpdesk: You have received a new
PIN you can use to log into Piperline at http://www.hamline.edu/piperline.
This new PIN is case sensitive, and you will be asked to change this PIN upon successful login

ﬂ HAMLINE UNIVERSITY Search Mail | | Searchthe web | Shous
Compose Mail NYT Global Home - Hedge Fund Managers Set Up for Next Acts - 10 hours ago Web Clip

Inbox (1)

Archive Reportspam Delete Move to¥ Labels¥ More actions¥ Refresh 1-49 of 1143 Olders Oldest »

Starred ¥¢ Select: All, None, Read, Unread, Starred, Unstarred
Sent Mail
nen“ ‘T‘ i its helpdesk Self Service PIN Reset - Your personal

Self Service PIN Reset

its helpdesk to me show details 10:40 AM (15 minutes ago) 4 Reply | ¥

Your personal identification number (PIN) has been reset to RVDH7C This PIN is
case sensitive and is now available to connect to piperline.
ou will be asked to change this PIN upon successful login

This PIM change was requested in a Banner Self Service session, if you did not
make this request please contact the ITS helpdesk immediately at

itshelp@hamline. edu


http://www.hamline.edu/piperline�
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Step 5: ADVANCED RESET (with any email account)

If you do not remember your Hamline email address, enter your Hamline ID number and click on Submit.
The system will show you an Advanced Reset button that will allow changing your PIN by answering a few
questions regarding your Hamline history as a student or former student.

@ HAMLINE UNIVERSITY

HELP  EXIT
Hamline Reset Pin

Use this page to reset your own Piperline Pin. Click the "Help" link to view instructions.

© No Self Service account was found for the ID and email address
To reset your PIN, enter your Hamline ID number and email address:

Enter your Hamline ID Number: IXXXXXX
Email Address: Juser_mail |

*The entered email address must match the email address on file. The new Piperline PIN will be sent to this address

*The Advanced Reset will allow you as a student or former student the option of changing your PIN by answering a few questions
regarding your Hamline history.

Advanced Reset

If you are having trouble, please contact the ITS Help Desk using the email link or call 651-523-2220
Email the ITS Help Desk for Assistance

Step 6
Click on the Advance Reset button. You must answer all questions correctly to reset your Piperline PIN.

Piperline Pin Reset -Self Service

Use this page to reset your own Piperling Pin, Click the "Help" link to view instructions.
To reset your PIN, complete all of the fields below:

Your Hamline ID Number: 9975831
Birth Date: (Format MM/DD/YYYY) |

Last Name: |
Middle Initial: {Leave blank for no middle name) I

Email Address: |

*Enter the email address that you would like your new FIM sent to. This email address does not need to be your Hamline email

address,

Choose your first term taking a class ||\|g Selection j

Choose your most recent student level ||\|g Selection j

Choose the correct course you have taken ||\|g Selection j
Choose the correct student housing IND Selection,/Did not live in campus housing j

*4|l Fields are reguired

Submit |

This time you can use any personal email address where you would like your new PIN sent to.
If you don’'t have middle name, please use the space bar in that field.
Then, click on: Submit. Remember, all fields are required.
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The system will show you a message confirming that your new PIN has been sent to your personal email.

Windows Internet Explorer x|

! E Wour news PIN number has been sent to Useri@Mail .com

[ 1

Check your personal email account and open the message from the ITS Helpdesk: use the PIN you received
to log into Piperline at http://www.hamline.edu/piperline. Remember this new PIN is case sensitive.
You will be asked to change this PIN upon successful login.

Note: For your security, a simultaneous email will be sent to your Hamline email account to inform you that
your personal identification number (PIN) was reset and sent to a different email.

Self Service PIN Reset Inbox|[x

its helpdesk to me show details 11:50 AM (26 minutes aga) | #5 Reply | ¥

Your personal identification number (PIN) was reset on September 17, 2010 11:0%am and
sent to a different email.

This PIN change was requested in a Hamline Piperline session, if you did not make this
request please contact the ITS helpdesk immediately at itshelp@hamline edu or 651-523-2220

© Reply =* Forward

Step 7

If you have any problem during this process, please contact the ITS Helpdesk for assistance.

If you were not successful while trying to reset your Piperline PIN, contact the ITS Helpdesk.

A service ticket will be created and a staff member will contact you to reset your Piperline PIN. This process
requires verifying your identity so you will need to answer specific questions regarding your history as a
student at Hamline as well as some personal questions. The staff member will contact you during regular
working hours, Monday to Friday, from 8am to 5:45pm.

You can contact ITS Helpdesk by phone at 651-523-2220 or by email to itshelp@hamline.edu.


http://www.hamline.edu/piperline�

