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“Give me your tired, your poor,
Your huddled masses yearning to breathe free,
The wretched refuse of your teeming shore.
Send these, the homeless, tempest-tossed to me,
I lift my lamp beside the golden door!”
Emma Lazarus, “The New Colossus”
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CHAPTER ONE: INTRODUCTION

“A nation of immigrants”—these are the words former president John F. Kennedy
used as the title of his 1958 essay to describe the reality of the United States of America.
His statement could not have come closer to the truth, and more than fifty years later the
United States of America still continues to be an intricate mosaic of different peoples and
cultures. In 2010, an estimated forty-three million foreign-born residents resided in the
United States (Pew Research Center, 2012), and one thing is certain: this number is not
on the decline. Year after year the United States of America continues to attract large
numbers of immigrants to its shores and across its borders as many anticipate family
reunification, greater economic stability, or an escape from the tragedies and bloodshed
of war. While the waves of newcomers create an exciting time in the history of the
nation as U.S. citizens have countless opportunities to learn about different cultures and
languages without ever leaving U.S. soil, the influx of immigrants certainly provokes
concern and even fear in the hearts of many U.S. citizens. Many justifiably ask whether
the newcomers will become accustomed to the way of the dominant culture, fearing that
the new residents with their different languages, values, and customs might threaten the
unity of a nation that has long proclaimed itself one nation indivisible.
After being “a nation of immigrants” for several hundred years, it seems as if the
United States of America should have a well-established response to the waves of
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newcomers. Uncertainty in the hearts of the people, however, still remains. In every
neighborhood, immigrants from all walks of life are our neighbors and we are theirs, yet
often times we feel helpless when it comes to knowing how to assist them in accessing
what our nation has to offer. The question that still seems to arise time and again is this:
How can the nation best help these new peoples develop and access the skills and
resources they need for participation in U.S. society, such as participation in the
education system, the work force, civics, and common day-to-day activities? While some
U.S. citizens may turn to public education programs or fight for different English-Only
bills and initiatives as a means to force immigrants to transition quickly to their new
homeland, one common aspect of U.S. society has often been neglected in the immigrant
integration debate—the role of religious institutions.
What The Holy Bible Says about Immigration and Helping the “Stranger”
While immigration is often thought to be a popular modern topic, The Holy Bible,
used by many Christian religious groups today, also has a lot to say about immigrants and
immigration. In fact, the story of the Tower of Babel in Gen. 11:1-9 is known as “the
beginning of the dispersal of human beings all over the world” (Carroll Rodas, 2010, p.
6) and the start of many different languages. In addition, the Bible contains the use of
words such as alien(s), sojourner(s), stranger(s), and foreigner(s) to refer to peoples that
are outsiders of a certain place or land (Carroll Rodas, 2010). For example, in the
commonly told story in the book of Exodus, Moses was born a Hebrew child but was
placed in a basket boat for protection only to be found by the Egyptian Pharaoh’s
daughter. Years later, Moses was married, his wife gave birth to a child, and the name of
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his own son, as described in Ex. 2:22, was based on Moses’ own identity as a stranger:
“And she bare him a son, and he called his name Gershom: for he said, I have been a
stranger in a strange land” (King James Version). A careful search in the King James
Bible with the assistance of the Blue Letter Bible, an online collection of powerful Bible
study and reference tools, reveals that the word alien(s) occurs 8 times, sojourner(s) 11
times, stranger(s) 208 times, and foreigner(s) 4 times (Sowing Circle, 2013). Certainly,
as revealed by the prevalence of these words, Jesus Christ himself had a lot to say
concerning the immigrant or the “stranger.”
Just as immigrants in contemporary U.S. society have immigrated for different
reasons, different peoples in biblical times did the same. In biblical times, like modern
times, sometimes people moved by choice, but most often they moved due to some
unpleasant circumstance or need. To refer to the example in the previous paragraph,
Moses was sent away by his mother for the reason of protection, because Hebrew
children were supposed to be killed at that time. In addition, in Gen. 11:31-12:5 Cain
was forced to wander as a punishment for the murder of his brother Abel. The story of
the migration of Abraham, Isaac, and Jacob to Egypt (Gen. 12, 42-46), the negev (Gen.
20), and Philistia (Gen. 26) illustrates how people moved due to lack of food. Abraham
was called by God to go to a new country with which he was not familiar (Gen. 12:1).
Naomi and her family left their home in Bethlehem due to famine and traveled across the
Jordan River to Moab. Then Naomi later returned to Bethlehem with her daughter-in-law
Ruth (Ruth 1-2). Joseph was betrayed by his brothers and sold into slavery in Egypt
(Gen. 37). The book of Acts includes the need for Jews to flee Jerusalem due to
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persecution. The Virgin Mary and Joseph even had to leave Bethlehem and flee to Egypt
to protect the baby Jesus from King Herod, who wanted to kill him (Matt. 22:13).
Menjívar (2012) explains that in some ways immigrants can even be compared to Jesus
Christ because he too suffered poverty and exclusion. Isaiah 53:3, for example, begins
with the phrase, “He is despised and rejected of men; a man of sorrows, and acquainted
with grief . . .” During the course of Jesus’ ministry, there are many examples in
Scripture of people who did not believe him and even mocked him for his teachings. The
prime example is the crucifixion. Although Pontius Pilate found Jesus innocent of any
wrong doing, a crowd of people demanded that Jesus be crucified. Before Jesus’
crucifixion, he was beaten and ridiculed by a crowd of jeering bystanders.
For those who believe the Scriptures or take them as a guide for their lives, the
Bible also offers a number of passages that compel believers to help immigrants or
simply to help other human beings. The Bible makes reference to how Jesus Christ
continuously showed his love to others by feeding hungry crowds, healing people with
infirmities, and accepting and ministering to those individuals that were typically
marginalized in society during that time, such as the poor, the diseased, the widows, the
orphans, the political nonconformists, the tax collectors, and those caught in serious
sinful behaviors (Ps. 146:9, Deut. 10:18, Zech. 7:10, John 6:1-14, John 8:1-11, Matt. 8,
Luke 17:11-19). Taking the example of Christ, believers are called to be mediators of
God’s love to others. For example, in Phil. 2:4 Jesus Christ commands, “Look not every
man on his own things, but every man also on the things of others.” This means that
Christians are not only to be concerned about their own needs but also about the needs of
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those around them. In other passages, the Bible challenges Christians that if they are not
responsive to the needs of others, then surely they do not have God’s love within their
hearts. In 1 John 3:17-18 Jesus Christ explains, “But whoso hath this world’s good, and
seeth his brother have need, and shutteth up his bowels of compassion for him, how
dwelleth the love of God in him? My little children, let us not love in word, neither in
tongue; but in deed and in truth.”
The Bible chronicles the journey of the children of Israel, God’s chosen people, as
they fled Egypt. As God continued to lead them to the Promised Land, he reminded them
of their experience as strangers in Egypt as a way to teach them how to treat strangers
that they would encounter on their own journey. In Lev. 19:33-34 God explained to the
children of Israel, “And if a stranger sojourn with thee in your land, ye shall not vex him.
But the stranger that dwelleth with you shall be unto you as one born among you, and
thou shalt love him as thyself; for ye were strangers in the land of Egypt: I am the Lord
your God.” This means that in those times God commanded his people to love and
accept immigrants in the same way that they accepted those of their own group of people.
This same truth for how people in biblical times ought to treat strangers applies to how
society, especially Christians, ought to treat strangers, or immigrants, today.
Many more Bible verses that compel believers to help others could be brought to
our attention, and many other biblical stories could be shared about individuals and
families that mirror the experiences of many immigrants today upon leaving their own
nation and traveling to different lands. In biblical times, once these people arrived in
their new land they had to make a way for themselves. If one studies these past examples
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carefully and then jumps years ahead in time, especially to contemporary U.S. society, it
is clear that the Church and religious faith are means that newcomers have used to make a
way for themselves in their new land.
The Church and Immigrant Integration and Adaptation
Over the years, as new peoples continued to arrive to the United States,
immigrants began to establish ethnic religious organizations as a way to create a space for
themselves in their new homeland. Herberg (1960) notes that the establishment of their
own church, temple, or mosque is one of the very first things many immigrants do upon
arrival to the United States, because for most of them these places of worship had been
the center of meaning in their life back home. Hirschman (2004) asserts that this has
been true for European immigrants in the early twentieth century as well as recent
immigrants from both Asia and Latin America. In fact, Hirschman (2004) claims that
“commitment, observance, and participation” in organized religion is higher among
immigrants in U.S. society after immigration than in their native country (p. 1208).
Perhaps this deep commitment to religious faith following immigration is due to the
sense of community, consistency, and stability that the religious institution offers
immigrants amidst all the unknowns and possible trauma of the immigration experience.
It is incumbent upon Christians not to forget that in The Holy Bible, the apostle
Paul wrote concerning the role of church members toward each other, “Bear ye one
another’s burdens, and so fulfill the law of Christ” (Gal. 6:2). Clearly, according to
Christians, it is one of God’s purposes that the Church is to be a place of refuge and
support where individuals reach out to one another. With the active participation of

7
many immigrants in religious communities, there is a need to consider the role that
religion and ethnic faith communities play in the integration and adaptation of
immigrants to U.S. society. Although new ethnic churches may appear foreign to those
observing from the outside, Hirschman (2004) maintains that, in fact, they increasingly
are becoming “the characteristic path of adaptation of newcomers to American society”
(p. 1207).
Too often members of U.S. society seem to focus on the development of
convoluted schemes to create more difficulty for various immigrant groups to use and
access their native language as a way to force them to assimilate. For example, in
conducting interviews with English-Only proponents, Crawford (2008) reports that one
interviewee argued that even 9-1-1 emergency services should not be permitted in other
languages because such services discourage immigrants from acquiring English. Others
argued for outlawing the Spanish Yellow Pages, bilingual restaurant menus, and even
instructions for hospital patients following operations in order to force immigrants to
learn English and adapt more quickly.
In the case of immigrant children, the public education system sometimes places
them in English immersion programs, stripping them of the use of their native language
and forcing them to digest material from a curriculum that excludes their own race,
customs, and values (Moll, 2002). One such example is Proposition 227 that struck down
most bilingual programs in California (Crawford, 2008). Instead of using these “sink or
swim” methods in attempt to promote integration and adaptation of immigrants, why not
instead use the actual language, customs, and values of immigrants as a way to bridge the
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gap between the cultures? As Crawford (2008) reports, the United States of America
ought to conserve heritage languages rather than squander them because they have a
number of benefits for immigrants, such as promoting cognitive and academic growth,
helping with identity conflicts, maintaining family values, offering career advantages,
and building cultural vitality (pp. 25-26). Participation in ethnic worship communities is
sometimes seen as one such way in which immigrants conserve their heritage languages
and their own customs and values. Unfortunately, as a result of ethnic worship
communities’ encouragement of heritage language conservation, it is a temptation for
U.S. citizens to view these religious institutions as hindrances to immigrant integration
and adaptation. When viewed with an open mind, however, one may be surprised to find
that these faith communities actually have the potential to help immigrants gain the
resources and skills they need for full participation in U.S. society.
Latinos in the United States
While documentation of immigration from the mid-nineteenth century and early
twentieth century focuses primarily on the waves of European immigrants, after the
passage of the Immigration and Nationality Act of 1965, also known as the Hart-Celler
Act, the immigrant landscape began to markedly change. Latinos1 now comprise the
largest group of immigrants in the United States, and their growth in number is evident in
many aspects of U.S. society. For example, many English documents and telephone
recordings are now being translated into Spanish; a number of Latino restaurants,

1

When the term “Latino” is used to describe a group of people in the United States, it
refers to people whose family is originally from Mexico, South America, or Central
America and whose heritage language is Spanish.
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markets, and festivals are springing up across the nation; Spanish-speaking television
networks (e.g., Univisión, Telemundo) are rapidly growing in influence; the Latin
Grammy Awards are being held annually; Spanish newspapers and magazines are
becoming prevalent everywhere; political parties are growing more consciously aware of
the Latino voters than ever before; Latin American athletes are dominating the baseball
spectrum; and the major sports network ESPN is now also airing ESPN-Deportes (Carroll
Rodas, 2008).
The widespread presence of Latinos has put them at the center of the immigrant
integration debate. According to political scientist Samuel Huntington, U.S. citizens
seem to feel more threatened by the Latino presence than by the presence of perhaps any
other immigrant group (as cited in Foley & Hoge, 2007). Several logical factors have
fueled this concern among members of U.S. society, including (1) the significantly large
population of people that speak Spanish (2) the geographical proximity of the United
States to Latin America, which encourages continued immigration, including
undocumented immigration, from Latin American nations (3) the perceived desire of
many Latinos to maintain the cultural values and customs of their homelands and (4) the
insistence of many Latinos of their continued strong political ties to their homelands
(Foley & Hoge, 2007). The perceived threat of Latinos to the unity of the United States
has caused many U.S. citizens to develop unfavorable attitudes toward this group of
immigrants. To counter these attitudes among U.S. citizens points to a definite need for
focusing on Latin American integration and adaptation perhaps more than any other
immigrant group.
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Latinos traditionally are a religious people. In a 2007 report by the Pew Research
Center, 67.6% of Latinos in the United States identified themselves as Catholics, 19.6%
as Protestants (e.g., Pentecostal, Baptist, Nondenominational, Presbyterian, Lutheran,
Methodist, Congregational, Presbyterian), 2.7% as other “Christians” (e.g., Jehovah’s
Witness, Mormon, Orthodox), and 0.9% as other faiths (not specified). Only 7.8% of
respondents claimed to be secular (i.e., no religious affiliation), and 1.1% did not respond
to the survey (p. 7). Because of Latinos’ history of religious tradition, it is logical to
focus an investigation of the integration and adaptation of Latinos on a Latino faith
community.
Role of the Researcher and the Present Study
The context for the present study is a Baptist church in a suburb of a large
metropolitan area in the midwestern United States. For nine years, this church has been a
site of contact for an English-speaking congregation and a Spanish-speaking
congregation. Although these congregations operate as two independent churches, the
Latinos continue to meet in the English-speaking congregations’ building and will do so
until they become financially able to purchase a building of their own. During the
majority of the time that these two congregations have been in contact, I have served in
ministries (e.g., Sunday School classes, kids’ clubs) simultaneously in both of the
congregations in addition to attending services in each on a regular basis. The extensive
amount of time I have spent with both congregations has placed me in a unique role to
explore the relationship that exists between the members of the two congregations. Even
though the two congregations are independent and, therefore, can be expected to conduct
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many activities separately, it seems that two congregations present in the same church
building should still experience extensive opportunities for interaction. Unfortunately,
however, for several years I have perceived the relationship between the two to be
somewhat distant rather than united. This observation prompted me to begin thinking
about the nature of this division and the underlying reasons for its continued presence.
During the time that I have served in this Baptist church, I have developed a love
for the Latino church members. In fact, the Latino congregation has become like a big
family to me due to their very welcoming, accepting, and encouraging spirit. My passion
for serving in the Latino church has made the issue of division between the Englishspeaking members and the Spanish-speaking members a heartfelt issue to me personally.
As I pondered the current issue more deeply, I began to hypothesize some reasons for the
presence of the division. For example, perhaps the English-speaking church members
view the ethnic worship community as a hindrance to the integration and adaptation of
the Latino members to U.S society. Perhaps this perceived hindrance of the ethnic
church to integration has caused the English-speaking members to develop unfavorable
attitudes toward the Latinos and their church ministry. While these were only mere
speculations prior to conducting my study, I decided that if I could somehow raise
awareness among the members of the English-speaking congregation about the benefits
of having the established ethnic church for the Latinos, then perhaps I could help mediate
the current, and somewhat unfortunate, situation of division between the two.
The present study is a case study of the English-speaking and Spanish-speaking
congregations in contact, and as a researcher, I adopted the role of a surveyor,
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interviewer, and participant observer in order to gain answers to three primary research
questions:
1.

How does participation in the Baptist, Spanish-speaking congregation that
meets in the same building as the Baptist, English-speaking congregation
contribute to the integration and adaptation of the Latinos to United States
society?

2.

What are the general attitudes and perspectives of the English-speaking
congregation presented toward the Spanish-speaking congregation, and
how are these attitudes perceived by the Spanish-speaking congregation?

3.

How are the attitudes and perspectives of the English-speaking
congregation toward the Spanish-speaking congregation connected to the
Latinos’ perceived level of success of integration to United States society?

It is important to note that “success of integration” as mentioned in my third research
question implies that immigrants would possess the resources and skills necessary to
participate in common aspects of U.S. society, such as typical day-to-day activities, the
work force, the education system, and civics, with little or no assistance. “Success of
integration” does not imply that they have abandoned their own language, customs, and
values for the new culture, which often unfortunately is the assumption with assimilation.
With these three questions in mind, my primary purpose for conducting this study
was the hope of using my collected data in the near future to promote greater tolerance,
acceptance, and even unity within my specific church setting. As an aspiring practitioner
of English as a second language in my professional life, I work with immigrants on a
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regular basis and observe first hand the challenges that many of them face to gaining
acceptance by the dominant culture in U.S. society. Surely greater tolerance and
acceptance in society at large will only be achieved gradually by means of these smaller
steps within the Church. In Mark 16:15, a Bible verse well known among many
Christians and claimed by many churches nationwide, Jesus Christ himself commanded,
“. . . Go ye into all the world and preach the gospel to every creature.” Notice that he
said “all the world.” His command is to share God’s love with all people regardless of
race, skin color, language, or any other defining feature. That is the level of acceptance
and tolerance that we must aspire to reach in society at large, and it must start in the place
that teaches that very message as its own—the Church.
Summary
In this study, I focused on gaining insight into the attitudes and perspectives of the
English-speaking congregation toward the Spanish-speaking congregation and how these
attitudes are perceived by the Latinos. In addition, I investigated the role of religious
faith and ethnic communities in the lives of Latino immigrants, because greater unity
between the two congregations might be achieved if the English-speaking members
become more aware of the actual benefits of ethnic religious institutions. With the
rapidly increasing population of Latinos in the United States, there is a great need to
explore what various institutions in U.S. society can do to help these newcomers
transition to society as smoothly as possible. We must not neglect to explore the role that
religion and faith communities play in encouraging this transition to become a reality.
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Chapter Overviews
In this chapter, I introduced my research study by presenting the purpose,
significance, and need for the study. Some background information was provided about
the topic of migration as presented in the Bible, the role of worship communities in
immigrant integration and adaptation, and the special case of Latinos in the United States.
In addition, I briefly explained my role as a researcher and the observations, questions,
and personal motivations that led me to pursue this study. In Chapter Two, I present a
review of some of the literature relevant to my study, including a discussion of (1) the
prevalent attitudes of members of U.S. society toward Latinos and the Spanish language
(2) the history of immigrants, religion, and the American tradition (3) the place of
religion traditionally and currently in the lives of many Latino immigrants (4) the models
that have laid the foundation for the research on the role of religion in immigrants’ lives
(5) the current directions in research and (6) the significance of the Baptist Church.
Chapter Three includes an explanation of the research design and methodology that have
shaped my study in addition to a more detailed description of the context and participants
in my study. Chapter Four focuses on the results of my study. Finally, in Chapter Five, I
offer my reflections on the data I collected in addition to the limitations and implications
of my study, a plan for action, questions that remain, and possible directions for future
research.
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CHAPTER 2: LITERATURE REVIEW

As I suggested in the introduction, due to the anxiety that some members of U.S.
society feel as a result of the rapidly increasing Latino population in the United States,
their attitudes toward the Latino immigrants cannot always be described as positive. This
unfortunately is true even of some U.S. citizens that adhere to Christianity even though
the Christian faith generally promotes an acceptance and love toward all peoples. One of
the primary purposes of this study was to determine the general attitudes of a Baptist,
English-speaking congregation toward a Baptist, Spanish-speaking congregation that
conduct regular services and activities in the same church. By conducting research, my
purpose was to investigate these attitudes more closely in order to gather a more accurate
picture of the current relationship between these two congregations in contact.
Second was my purpose of exploring the role that participation in the established
ethnic church plays in the lives of the Latino immigrant members. Purely ethnic religious
institutions can be misunderstood by members of the dominant culture as hindrances to
immigrant integration and adaptation when, in fact, substantive research (Foley & Hoge,
2007; Hirschman, 2004; Cao, 2005; Menjívar, 2003) actually reveals that they have the
potential to help immigrants acquire the resources and skills they need for active
participation in U.S. society.
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My ultimate goal was to gather information that could be utilized to more
effectively educate U.S. citizens, particularly to increase the knowledge and awareness of
the members of my own church congregation in order to promote greater tolerance and
acceptance of the Spanish-speaking congregation by the English-speaking congregation
in the church. My reasoning was that by discovering the potential benefits to immigrants
of participation in religious communities, this could potentially help the English-speaking
members see the value of having ethnic church ministries. This in turn could potentially
eliminate any negative attitudes directed against the Latinos and promote a more
meaningful coexistence between the two congregations.
In summary, my hope was to determine the attitudes between members of the two
congregations, the role of active participation in a faith community in immigrant
integration and adaptation, and whether or not the attitudes of the English-speaking
church members contribute in any way to the Latinos’ perceived level of success of
integration to U.S. society.
The current chapter first presents an overview of Latinos in the United States and
common attitudes of the dominant culture toward this particular group of immigrants and
their language. In addition, it includes a discussion of the research about the potential of
religious affiliation among U.S. citizens to impact their attitudes and perspectives toward
immigrants and immigration policy. Next, the chapter presents an overview of the
United States of America’s religious heritage and the connection between immigrants and
religion that was formed in the past and has continued into the present, with a special
focus on Latino immigrants and their traditionally strong religious ties. This chapter also
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discusses some important models that have set the stage for research in the area of
religion and immigrant integration and adaptation in addition to some current directions
in research. Finally, because my research focuses on a Baptist church setting, the chapter
concludes with a discussion of some specific teachings of the Baptist Church and the
specific role that the Baptist Church might play in immigrant integration and adaptation
to the United States.
Attitudes of the Dominant Culture Toward Latinos and the Spanish Language
In the United States, Latinos in particular and the Spanish language are often the
target of negative attitudes, intolerance, and sometimes even blatant racism. In fact, there
seems to be a history of such intolerance and racism. Rather than seeking to help
immigrants gradually integrate and adapt, the focus has often been directed toward
forcing immigrants to assimilate to the language and culture of the United States by
eliminating the old language and culture. The following examples are stories of such
efforts at forced assimilation. Mendoza (2007) explains based on his personal experience
that in U.S. elementary schools in the 1950s students had to put a clothespin on their
mouth for five minutes if they were caught speaking Spanish. Because this was the same
punishment that a child suffered for using curse words, the education system was
essentially equating Spanish to cursing or to the most inappropriate type of language. In
addition, students often had to stand in the front of the classroom and repeat different
words and phrases in English in order to perfect their English pronunciation and
eliminate their Spanish accent. González (2000), who emigrated from Puerto Rico to the
United States when he was a child, recalls that he was welcomed to his public education
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class by his teacher telling him, “Your name is not Juan. In this country it is John” (p.
90). In Amarillo, Texas, on August 28, 1995, a child custody battle in a divorce case
concluded with Judge Samuel Kiser commanding that Martha Laureano, a Mexican
mother and citizen of the United States, speak only English with her daughter. When
explaining the rationale behind his decision, the judge said concerning the mother’s use
of Spanish with her daughter, “You are mistreating your daughter and are relegating her
to the position of a maid” (González, 2000, p. 206).
Intolerance against Latinos continues to be an issue in contemporary U.S. society.
For example, prior to a city council election in 2006 in Carpentersville, Illinois, a flier
was distributed that reflected the attitudes of many U.S. citizens toward immigrants.
Some of the questions raised on the flier, as reported by Soerens and Hwang (2009),
included the following: “Are you tired of paying taxes while Illegal Aliens pay NONE?
Are you tired of having to punch 1 for English? Are you tired of seeing the Mexican flag
flown above our flag?” (p. 1). These words reveal little or no tolerance for peoples of
different cultural backgrounds, especially undocumented immigrants. In letters received
from proponents of English-Only, Crawford (2008) reports how one letter argued that the
U.S. must not relent on its stand against bilingual education. This same letter continued
by asserting that, “Today’s Hispanics, on the whole, lack the motivation of earlier
immigrants. They seem to be complacent by nature, and their learning is further delayed
by the knowledge they can fall back on their native language” (p. 3).
Other proponents of English-Only seem to blame immigrants for the shortage of
jobs in the United States, claiming that immigrants, including Latinos, steal jobs from
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U.S. citizens and, therefore, are a financial burden on the U.S. economy. According to
Crawford (2008), some U.S. citizens claim that Latinos want all the privileges that the
U.S. has to offer, but yet they still want to live their lives the same way as they did in
their home country. The only possible solution that many U.S. citizens see to the issue is
to “make English the official language everywhere in the U.S.A. by constitutional
amendment” (p. 3).
Some researchers affirm that the negative attitudes directed toward Latinos are
linked to the concern and fear among U.S. citizens that Spanish-speakers threaten the
unity of the United States with their prolonged use of Spanish. The reasoning, it appears,
is that if Latinos do not choose to speak the language that is used in almost every aspect
of their community, then surely they are not true Americans, nor do they wish to become
true Americans. MacNeil and Cran (2005) affirm that Spanish is increasingly heard in
parts of the country, especially in the Southwest. They explain that many U.S. citizens
are concerned about this “Mexification of the Southwest,” fearing that it could signify a
Reconquista (Reconquest) of the U.S. by Spanish-speaking peoples (p. 91). Many fear
that Spanish is becoming too commonplace, which might symbolize a threat to English
and life in the United States of America as they know it. Although some members of
U.S. society adopt a more calm perspective on the issue, they believe there is no
mistaking the increasing dominance of Spanish across the nation. Some even say that, in
reality, Spanish has become “unofficially the second language of the United States”
(MacNeil & Cran, 2005, p. 91).
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Religious Affiliation and the Attitudes of U.S. Citizens
While it is important to consider the attitudes of U.S. citizens in general toward
Latino immigrants, it is also important to consider how attitudes toward immigrants can
be influenced by the U.S. citizens’ own religious affiliation. Responding confidently to
the immigration debate can prove some difficulty for those of the Christian faith. As
Roberts (2010) points out, there are a number of passages in the Bible, such as the
aforementioned Lev. 19:33-34, in which God makes it clear that one should seek to love
the “stranger” in his or her land just as one would love the native of the land. Then,
however, the Christian is also prompted by other verses, such as Rom. 13:1-2, that
remind him or her that God instituted governing authorities over the people and that
every citizen is to be “subject unto the higher powers.” Concerning issues of
immigration, Christians are often left with the struggle of carrying out Christ’s command
in the Great Commission (Matt. 28:18-20) of reaching out and loving all peoples while at
the same time obeying the human authorities that God put in place. As Roberts (2010)
affirms, there is such a great diversity of perspectives in Scripture itself regarding the
appropriate way to handle different issues, such as immigration.
Despite the competing viewpoints over which many Christians struggle, it appears
that some followers of Christianity have developed their own perspectives concerning
immigrants and immigration. While many pro-immigrant statements have been made
recently by a number of prominent Christian leaders (Smith, 2006), studies show that
U.S. citizens, regardless of their religious background, are showing increased concern
over immigration. What has been disconcerting for some religious leaders is that the
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conversations about immigration among Christians have not reflected much difference
than the conversations that engage those in the secular realm (Roberts, 2010). As Roberts
(2010) asserts, “I have been concerned by what I have perceived to be the absence of
serious, theologically-probing, mutually respectful conversation about immigration and
illegal immigration in the Christian community” (Introduction, par. 4).
Some research reveals that many religious individuals view immigration as a
threat to the United States. For example, in a study focusing on white Evangelical
Protestants, white mainline Protestants, and white non-Hispanic Catholics, the Pew
Research Center (2006) notes that while the majority of people across the religious
landscape view immigrants from Latin America in a positive light as hard-working,
family-oriented individuals, many agree that these newcomers threaten traditional
American values and customs. White Evangelicals in particular seem to be concerned
about immigration with 63% of this group reporting that the newcomers are threats to
America’s traditional ways. The study goes on to add that the majorities of all three of
the largest religious groups believe that immigrants are a burden on the nation. More
than six in ten white Evangelicals hold this view.
In addition to the patterns of belief showing that Christians are concerned about
immigrants threatening life, as they know it, research shows that adherents of Christianity
in the recent past also, therefore, have been supportive of decreasing immigration. For
example, according to the Pew Research Study (2006), Evangelicals and Catholics have
been even more in favor of reducing the number of newcomers than has the general
public. According to the same study, although the leaders of many white Catholic and
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mainline Protestant groups have been some of the most outspoken about encouraging
their congregations to be accepting of immigrants, only about one in four belonging to
these groups believes that undocumented immigrants should be able to remain in the
country.
A more recent article from the New York Times that reports the findings of
interviews with different ministry leaders and church members, however, offers some
hope that this trend against immigrants might be changing, especially among Evangelical
groups. According to Preston (2013), beginning in 2013, many Evangelical leaders
united to push for a path to citizenship for undocumented immigrants. Their advocacy
for this group of immigrants has involved trying to sway Congress by airing
advertisement campaigns on different Christian radio stations, meeting with lawmakers,
and adopting a forty day challenge in their congregations in which members are
challenged to pray every day while using Bible passages that relate to welcoming the
stranger. Conservative Christians who at one point adopted a very harsh view of
immigrants as lawbreakers are more recently beginning to turn to their Bibles to see what
the Holy Scriptures have to say about reaching out to newcomers. One such example of
the change in attitudes toward immigrants among religious circles is the testimony of a
seventy-year-old member of a large, Baptist church in Florida. In an interview, he
explained that his previous attitude toward immigrants was, “Line ‘em up and shoot ‘em,
and by that I really meant pack them up and get them out of here” (Preston, 2013, p. 2).
Now he explains that his personal walk with Jesus Christ has softened his view of
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immigrants and that “. . . if Jesus was sitting next to me, He would not care whether they
were illegal or legal” (p. 2).
The reported change in attitudes among many white church members toward
immigrants appears to be the result of different factors. First of all, personal relationships
that have gradually developed between U.S. citizens and immigrant church members
have helped some white church members to soften their view on immigration, especially
on undocumented immigration. In an interview, Reverend David Uth, the senior pastor
of a large, Baptist church in Florida, explains that the people in his church pews are from
all over the world, and they have gradually developed close friendships with the citizens
of the nation. These personal relationships that have been built, he explains, create an
increased openness among white church members to “do something to address their
needs” (Preston, 2013, p. 1). Another representative from the same church explains the
struggle that the U.S. citizens face between compassion on the one hand and the law on
the other. He asserts that, “Once you’ve walked with someone and put a face and family
behind the immigration issue, it very much personalizes it . . . You do find yourself with
a lot of compassion” (Preston, 2013, p. 1). Soerens and Hwang (2009), who have built
personal relationships with immigrants themselves in their own neighborhoods, also
know first hand how personal relationships influence one’s attitude and perspective
toward immigrants. As they put it, “Each immigrant, and each nonimmigrant affected by
immigration, has a distinct story that cannot be summarized by abstract statistics or
polling data” (p. 14).
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Second, it appears that many largely white churches have been moved to action
on immigration due to the example set by preachers in immigrant churches, particularly
Latino pastors. Preston (2013) reports that many immigrant churches have seen rapid
growth in their immigrant congregations because they have reached out and ministered to
many immigrants that otherwise would have lived in fear due to their lack of legal papers.
This example of reaching out to all peoples appears to have encouraged more pastors to
follow the same direction. The Reverend Uth reportedly discovered that immigrants
from at least thirty-two different language groups had entered his church doors in recent
years (Preston, 2013). Because his traditionally white congregation was rapidly
changing, reaching out to all peoples according to biblical standards and following the
example set by other churches appeared to be their best choice for sustained growth.
Finally, it appears that certain public figures, such as politicians, have taken the
examples of some churches on issues concerning immigration to encourage more
churches to follow suite in reaching out to all immigrants. One such example is Senator
Marco Rubio who said that he welcomes activism for immigration reform. Senator
Rubio presents the issue of immigration in a different light than most, reminding the
nation concerning immigrants that “we are dealing with real human beings here with
God-given dignity” (Preston, 2013, p. 2).
In addition to these interviews with different religious and political
representatives, a number of research studies offer some findings revealing positive
correlations between religious participation and attitudes toward immigrants. For
example, in several areas addressed by the survey they conducted, the Pew Research
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Study (2006) found that frequency of church attendance among members of the dominant
culture was linked to more positive views of immigrants and immigration. In a study
examining data from telephone surveys involving over 1,100 Nebraskans from the
Nebraska Annual Social Indicators Survey, Breitkreutz (2011) found that church
attendance at least once a week led to more positive attitudes toward immigrants and
immigration, particularly on the topics of government spending on immigrants and crime
among immigrants. The findings, however, do not reveal that affiliation with any
particular religious group is more closely linked with positive attitudes. Perhaps more
research is still needed to determine an association between the two.
Immigrants, Religion, and the American Tradition
Both the inscription “In God We Trust” printed on the currency of the United
States of America and the words “One Nation Under God” boldly proclaimed in the
Pledge of Allegiance until the 1950s, point to the religious legacy of the nation.
Although the religious values of the United States certainly have changed over time,
religion has long been documented as a significant aspect of the lives of many U.S.
citizens and especially of many immigrants that have landed on U.S. soil (“Religion and
the Founding,” 1998).
The United States of America as a Religious Refuge
The United States of America has long been a nation of religious refuge for
immigrants. Many of the original North American colonies were settled by individuals
that crossed the Atlantic in the seventeenth century, clinging to strong religious beliefs
and values. These men and women, according to Hirschman (2004), had experienced
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religious intolerance in Europe and fled their homelands with the hope of freely
practicing their religious convictions in a new place. After fleeing persecution, these
immigrants anticipated hope amidst all the unknowns in their new homeland and
followed their leaders as they sought to create a “city on a hill” or a “holy experiment”
(“Religion and the Founding,” 1998, Section 1).
Gaustad and Schmidt (2002) point out that the Pilgrims and the Puritans were
perhaps some of the most well known groups among those seeking religious refuge in the
United States, and soon after many more followed the same pattern. For example, in
1654, a shipload of twenty-three Jewish refugees from Dutch Brazil arrived to New
Amsterdam (what is now New York City) after suffering a Portuguese conquest in Brazil
that proposed an introduction of the Catholic Inquisition, an ecclesiastical tribunal
concerned with heresy and other so-called religious crimes. Within just one year of their
arrival to the United States, these Jews were conducting religious services in the city.
Four years later, in 1658, more Jews arrived and settled in Newport, Rhode Island, also
seeking religious freedom (“Religion and the Founding,” 1998).
Similar to the experience of the Jews, the Quakers were persecuted in England for
deviating too much from orthodox Christianity. Between 1652 and 1680 at least 10,000
Quakers had been imprisoned in England and 243 are claimed to have died of torture
while in prison. By 1685, as many as 8,000 Quakers had left England and settled in
Pennsylvania to seek religious liberty. In 1683, likewise many Germans, including
Mennonites, Dunkers, Moravians, Schwenkfelders, and some German Baptist groups fled
Germany and settled in Pennsylvania to find freedom to practice their religious

27
convictions (“Religion and the Founding,” 1998). Stories of these groups are just some
of the many that reflect the hope of the United States as a land that tolerates religious
diversity.
The Founding Fathers and the Constitution
America’s founders and the ratification of the Constitution set the stage for the
United States of America to be a multi-religious nation. Foner and Alba (2008) point out
that, due to all the newcomers, religious diversity in the original colonies was so
extensive that it was impossible to establish a single state church. This means that it was
neither practical nor possible for the government to institutionalize a single church and
religious faith that would be required for participation and practice by all peoples. On
January 1, 1802, President Jefferson wrote to the Danbury Baptists, “The free exercise of
religion was an unalienable right and not to be meddled with by the government. The
First Amendment has erected a wall of separation between church and state” (Barton,
1992). The words “separation of church and state” are heard time and again in
contemporary U.S. society, in which the various agencies of the government have
purportedly created guidelines prohibiting the government from establishing a single,
national, religious denomination.
Over two hundred years after Jefferson wrote to the Danbury Baptists, Eck (2001)
asserts that it is because of those ideas of “separation between church and state” as
prescribed by (although never actually mentioned within) the First Amendment to the
Constitution, that the United States is now the home to such diverse religious institutions
scattered across the nation, including Christian churches, Muslim mosques, Hindu and
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Buddhist temples, Sikh gurdwaras, and Jewish synagogues. Because U.S. citizens can be
rather harsh at times regarding differences that immigrants attempt to transport to the
United States, many immigrants cling to religion in their new nation because it is the
“most significant group difference” that U.S. society tolerates (Warner, 2000, p. 272).
Immigrants and the Religious Landscape of Modern America
The importance of religion in the lives of many immigrants does not appear to
have waned despite the number of years that have passed since those early waves of
European immigration. Values of American religious pluralism established so long ago
by Jefferson and the Constitution, in addition to Roger Williams, who established the first
religiously tolerant settlement in British North America, still today permit immigrants to
create their own religious institutions that meet their own unique linguistic and cultural
needs. Thousands of new immigrant churches continue to appear across the nation as
newcomers practice their religious beliefs by meeting in homes, in basements of
established churches, in store fronts, and even in new buildings that they have used their
often meager earnings to construct (Hirschman, 2004). According to a study by the Pew
Research Center’s Forum on Religion and Public Life (2012), 49% of all international
migrants are Christian, 27% are Muslim, 5% are Hindu, 3% are Buddhist, 2% are Jewish,
4% belong to other religions, and only 9% claim lack of affiliation with any type of
religious group (p. 11). This survey reveals that the majority of international migrants
claim affiliation with some sort of religious background, suggesting that religion is an
integral part of the lives of many immigrants.
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Latinos and Religion
When it comes to history and experiences, perhaps there is no aspect more
fundamental to the life of Latinos than religion. The religious tradition among Latinos
began with Catholicism during the colonization of the Americas, and although
Catholicism continues to be a strong presence, the religious spectrum among Latinos is
gradually widening to include different Protestant denominations and other religious
faiths. The following sections explore the emergence and evolution of religion among
Latinos, particularly Latinos in the United States.
Catholicism and the Colonization of the Americas
Catholicism has long dominated the Latino religious spectrum. As Maldonado
(2002) points out, from the moment the Catholic, Spanish conquistadores arrived in the
New World, the significance of religion to the Spanish people was clearly noted. The
Spanish found themselves among the indigenous populations of the Americas and made it
their goal to transport not only their own culture to the New World but also their religious
faith through the evangelization and conversion of the native peoples. One must
remember that the historical context of the arrival of the Spanish to the Americas was the
period of the Spanish Inquisition, which did not tolerate any religious convictions and
practices contrary to the Catholic Church. The result was widespread conversion of the
native peoples to Catholicism, which in turn created a variety of Latin American cultures
that today share a common history of Catholicism.
As Catholic priests became the spiritual leaders that had an integral part in the
daily lives of the people, many Catholic religious symbols, events, and other practices
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began to appear in Latin American cultures. For example, one of the major Catholic
symbols ever present in Catholicism today, la Virgen de Guadalupe (the Virgin Mary of
Guadalupe), emerged during this time (Morales, 1994). La Virgen became known as a
mediator or intercessor for the oppressed and conquered peoples. As Maldonado (2002)
summarizes this strong religious conversion to Catholicism gaining momentum, he
argues, “to be Hispanic was to be Catholic” (p. 99). In other words, the penetration of
Catholicism caused the people to develop their religious beliefs not only around the
Catholic faith but also around their cultural and personal identity. It probably is not
surprising that for many years non-Catholic religious practices were not even allowed in
certain countries, such as Mexico.
The Persistence of Catholicism
Given the deep-rooted tradition of Catholicism from the beginning, certainly the
roots of Catholicism are still quite apparent in the lives of many Latinos today. In fact,
the two nations in the world today that have the most Catholics are Latin American
countries—Brazil has 127 million Catholics, and Mexico, 96 million (Dias, 2013).
This Latino Catholic tradition is present not only in Latin American nations but
also in the United States of America. In the nineteenth century, many Latinos in the
United States advocated for the establishment of national or ethnic parishes in which they
could preserve their Catholic faith in addition to their sense of group identity and
language (Matovina, 2013). In 1871, peoples from all different Spanish-speaking nations
came together in the United States in a campaign to establish Our Lady of Guadalupe
parish in what is claimed to have been the first pan-Latino Catholic initiative in the
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United States. Morales (1994) argues that the majority of predominately Latino
neighborhoods in the U.S. are Catholic and look to the Catholic Church as a guide for
maintaining stability and structure in their daily lives. This argument is supported by
results from a survey conducted in the 1990s that revealed that 65.8% of all Latinos in the
study claimed affiliation with the Catholic Church (Morales, 1994). More recently,
additional studies report similar findings. Costantini (2012), reporting the findings from
a recent study from the Pew Research Center, notes that one in three Latinos is Catholic.
According to a 2013 Gallup poll, nearly half of all Catholics under the age of forty in the
United States are Latino (Dias, 2013).
La Virgen de Guadalupe, which is perhaps the most noteworthy symbol of
Mexican Catholicism, remains central to the lives of countless Mexicans in the United
States today. Upon entering many Latino markets across the United States, one sees the
walls decorated with images of La Virgen and jewelry adorned with crosses and her
image. One also sees her image in many Latino homes, and families often pray to her for
help and guidance in their daily lives. Wolfe (1958) describes La Virgen as a source of
life, hope, and health for the Latino people, revealing the anchorage of many Latinos in
their Catholic religious faith.
Traces of the Catholic tradition are especially visible in several holidays and
festivities that Latinos celebrate to this day. For example, on December 12 many Latinos
participate in the feast of Our Lady of Guadalupe in honor of the Virgin Mary, and on
December 16 many begin the tradition known as las posadas in which they re-enact the
search for lodging made by Joseph and the Virgin Mary at the time of the birth of the
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Christ child (Arias, Francis, & Pérez-Rodriguez, 2007). On November 1, just one day
after the American festivities of Halloween, Latinos celebrate Día de los Muertos (Day of
the Dead). This special day, which combines indigenous Aztec ritual with Catholicism in
a celebration of loved ones that have passed on, includes parties with special food and
drink along with ornate altars built in honor of the deceased (“Día de los Muertos,”
2013).
A Break from Tradition?
Although Catholicism remains a central part of the lives of many Latinos,
research reveals that religious identity among this group of people is becoming
increasingly diverse as growing numbers of Latinos are transitioning to other Christian
denominations. Morales (1994) describes this trend by explaining that some are
gravitating toward Protestant denominations, such as Baptist, Pentecostal, Methodist, and
Lutheran, and other religious groups, such as Jehovah’s Witnesses, because they are
finding that the Catholic Church is no longer meeting the needs of their immigrant
family. Dias (2013), noting a similar trend from a recent poll, found that the number of
Latinos that claim affiliation with the Catholic Church declined from 58% to 54%
between 2008 and 2012. Latinos who identify as Protestant rose from 27% to 28%
during that same four-year period. Maldonado (2002) argues that the fastest growing
Latino religious group has been the Pentecostal and Evangelical denominations. He
explains that many recent immigrants have a Protestant background, in particular a
Pentecostal background, because there has been a rapid rise in Pentecostalism in Latin
America.
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As imagined, these new trends point to the beginnings of a possible break in
tradition from the long history of Catholicism. Only time will tell the future of the Latino
religious landscape. What is clear, however, is that religious faith and religious
institutions do not all meet the needs of Latinos in the same way; hence many Latinos are
searching more diligently for the one that best meets their own unique individual and
familial needs.
The Role of Religion and Worship Communities in Immigrant Adaptation
For some time, little attention was given to the role of religion in immigrant
integration and adaptation. According to Cadge and Ecklund (2007), very few
sociologists before 1990 were interested in religious organizations, beliefs, and practices
in the lives of post-1965 immigrants. Foner and Alba (2008) point out that there has been
limited data regarding immigrants and religion partly because much of the research
conducted by social science researchers overwhelmingly relies on data collected from the
U.S. census and data from other surveys conducted by government agencies. These
research tools are not permitted to ask questions about religion. Ebaugh and Chafetz
maintain that few scholars themselves are first- or second-generation immigrants, making
it more difficult to offer their own perspective on immigration and religion (as cited in
Foner and Alba, 2008).
Models that have Formed the Foundation for Research
During the past twenty years or so, sociologists have started to explore the impact
that participation in organized religion has on the experiences of post-1965 immigrants to
the United States. A number of different researchers (Hirschman, 2004; Foley & Hoge,
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2007; Warner, 2000; Menjívar, 2012; Thompson & Gurney, 2003; Cao, 2005) have
shared their findings. Before looking at all the benefits that participation in religion can
offer immigrants, it is important to consider some models: 1) two key models from the
past that set the stage for the line of research on immigrants and religion and 2) a more
recent model that points to new directions in research.
The classic models of Handlin and Herberg. While several models of the past helped
lay the foundation for the line of research focusing on the role of religion and worship
communities in the integration and adaptation of immigrants, perhaps the classic works
of Handlin 1973 and Herberg 1960 receive the most attention in research literature.
Combining the logic of both Handlin and Herberg’s classic models, the basic view is that
“immigrants and their children become Americans over time by settling in
neighborhoods, joining associations, and acquiring identities of ethnic Americans defined
more by religion than by country of origin” (Hirschman, 2004, p. 1209). This means that
it is, in fact, through religion that immigrants are able to find an “identifiable place” in
United States society (Herberg, 1960, p. 28) because religion is a significant form of
identity and association in society.
Immigrants are able to find comfort in many religious institutions because they
serve as “free social spaces” (Warner, 2000, p. 271) and offer them psychological and
emotional benefits following the trauma of the immigration experience (Hirschman,
2004). Amidst all the other changes and pressures that immigrants face in the broader
society to conform to American ways and to learn to speak English, they are able to find
some freedom and refuge within religious institutions—as Warner (2000) describes in

35
biblical terms, “a little piece of Zion in the midst of Babylon” (p. 271). This means that
although the broader U.S. society expects that immigrants will eventually give up their
language and many customs and practices from their home culture, it is not expected that
they abandon their religion. Instead, churches and other religious institutions become
places where immigrants find some continuity with their home culture during their likely
experiences of trauma and loss upon entering a new culture. By joining a faith
community and participating in religion, the newcomers find a means of adjusting and
belonging in their new homeland (Herberg, 1960). Religion becomes a sort of “bridge
connecting the old world with the new,” because churches offer a site where immigrants
can continue to practice some of their traditional values (Hirschman, 2004, p. 1224). In
addition, in ethnic worship communities, immigrants can even continue to use their
native language and interact socially with those that share their language and cultural
background. All of this, as Handlin and Herberg’s classic models initially proposed,
brings a sort of psychological and emotional peace in the midst of the “storm.”
Hirschman’s three R’s: refuge, respectability, and resources. Despite the valuable
insight offered by the classic models, Hirschman (2004) does not believe that Handlin
and Herberg’s models are entirely complete. As a result, he builds on their models by
offering what he believes is a more complete and accurate picture of the role of religion
and worship communities in immigrant integration and adaptation. His more recent
model can best be described as the three R’s of refuge, respectability, and resources.
As one may assume, Hirschman (2004) first builds on Handlin and Herberg’s
models with the first of his three R’s, which stands for “refuge.” As immigrants
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experience separation from family, language, community, and culture during the
immigration process, they find themselves searching for meaning and stability. Their
involvement in an immigrant church ministry helps fill the void and gives them refuge
from the hostility they face in the broader society. Immigrant churches foster places
where the newcomers can find much needed fellowship with others that share their
language, customs, and traditional beliefs and values, giving them a sense of community
and belonging, most importantly a place where they feel secure. Menjívar (2012) studied
the role of religious institutions in the lives of Salvadoran immigrants in Washington,
D.C., San Francisco, and Phoenix. One interviewee explained that when the people form
a community, as they do in their church, they are better able to solve their problems. In
another personal interview, a Catholic woman in Washington, D.C. replied, “One finds
many barriers in this country, enormous barriers . . . the language, customs, legal barriers.
So our faith keeps us going. The Church helps us get through all this” (p. 28). Menjívar
(2012) continues by explaining that another woman said she found in both a Southern
Baptist church and a Catholic church a type of support that she had not even found in her
own family. As the responses of these individuals imply, perhaps for many the Church is
the only place they have to turn for refuge and support.
Next, rather than adding to the models of the past, the second and third of
Hirschman’s three R’s offer some explanation in areas in which Handlin and Herberg’s
models fall short. The second of the three R’s denotes “respectability.” Many
immigrants experience a change of status as they move from one culture to another and
often face discrimination in the form of informal barriers to membership in different
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close circles of friendship, clubs, and other social groups. Some that occupied higherstatus jobs in their home countries suffer downward occupational mobility upon arriving
to the United States. Ethnic worship communities, however, allow immigrants to create
their own institutions in which they can develop means for social advancement.
Hirschman (2004) argues that religious institutions provide immigrants with
opportunities to occupy positions of leadership and to become involved in community
service ventures. This helps them build their confidence as they prepare to take bigger
steps to advance their goals for social mobility in the broader society. In addition, Foner
and Alba (2008) add that when immigrants demonstrate that they are good Christians,
Muslims, Buddhists, or other religious participants in their faith communities, they often
receive greater respect within the wider ethnic community.
The final of Hirschman’s R’s signifies “resources.” Upon arrival to their new
society, many immigrants do not know where to begin. Churches and other religious
organizations can help point them in the right direction by assisting them in learning
about available employment opportunities and different housing possibilities, for
example, and by helping them enroll their children in school. In addition, and taking a
slightly different angle on the topic of resources, Hirschman (2004) explains how most
churches provide opportunities for social activities for all ages and a place where the
younger generation can meet potential marriage partners that meet the standards of
parents. Finally, the researcher argues that some churches even offer classes to educate
parents about how to raise their Americanized children. In keeping with Hirschman’s
idea of resources, Menjívar (2012) finds that churches, especially the Catholic Church,
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have helped immigrants with residency and legal issues by advocating for immigrants’
rights, offering immigration workshops, helping them complete different immigration
forms, offering help in completion of applications for permanent residency and
naturalization, and providing assistance with political asylum applications and the
complicated process of applying and later reapplying for Temporary Protected Status.
Such assistance helps the newcomers take necessary steps and acquire resources they
need for socioeconomic mobility. In addition, the Church appears to be a key institution
in keeping immigrants informed of the latest news on developments in immigration laws
that have a significant impact on their lives (Menjívar, 2012). In Evangelical churches,
Menjívar (2012) explains that the pastors are typically “on call” all hours of the day “to
tend to their flocks’ concerns” (p. 36). All of these things fall under the category of
different resources that worship communities offer their members.
Specific Groups in the Spotlight: Immigrant Youth and Women
Active participation in faith communities helps immigrants adapt to life in the
United States in different ways. Two specific groups of immigrants that faith
communities have helped extensively are immigrant youth and women.
Christian communities and immigrant youth. Much attention in the literature is
devoted to the Church and immigrant youth (Thompson & Gurney, 2003; Warner, 2000;
Cadge & Ecklund, 2007; Cao, 2005). Unfortunately, there is often a generational tension
between immigrant adults and their U.S. raised children regarding the importance of
religion. Warner (2000) explains that because the children often acculturate very rapidly
and become English-dominant, they do not take as much interest in the ethnic religious
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activities, even finding them at times incomprehensible while losing much of their native
language. Many belonging to the second generation want more informal church services
and have started to influence churches across the country by introducing modern styles of
music with drums and keyboards in place of the organs and hymnals used by their
parents’ generation. Warner (2000) suggests that while the first-generation immigrants
want U.S. churches to be a reminder of what they left behind in their homeland, their
children often do not. Ebaugh (2003) maintains that the lack of interest among many
adolescents in participating in ethnic congregations is the major concern of many
churches because the future of the ethnic church depends on the second generation.
Despite the tension that sometimes arises as a result of generational conflicts,
research shows that religion and the Church do offer several benefits for many immigrant
youth if the youth are willing to take advantage of those benefits. First of all,
participation in an ethnic Christian community offers immigrant youth a connection to
their familial and cultural identity (Thompson & Gurney, 2003). George (1998) asserts
that a number of churches even offer special classes and programs to teach immigrant
adolescents about their own family’s religion and culture with the hope that these youth
will become motivated to maintain their ethnic religious institutions in the future after the
first generation is gone. As previously mentioned, not all immigrant youth desire to have
that connection with their home culture; however, the connection is an important one as it
has the potential to encourage greater family unity. Unity in the family is something that
is often threatened during the trauma of immigration because face-to-face time among
family members easily begins to decrease as both parents are often required to work long
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hours outside the home (Cao, 2005). One young woman from South China lamented,
“As immigrants, we have each other. But, at the same time, we don’t have each other.
My parents are always working . . . ” (Cao, 2005, p. 189). By participating in ethnic
worship communities that provide language and cultural continuity for their members, at
least immigrant youth have the opportunity to maintain the language and values of their
parents.
Second, participation in a Christian community of worship provides immigrant
youth with stability and consistency in their lives (Thompson & Gurney, 2003), qualities
often lacking during the immigrant experience. Like adults, youth experience
tremendous amounts of stress during immigration as they face isolation from their
friends, disruption of family, unfamiliar education systems, possible poverty, racism, and
uncertainty about the future. In short, all things they considered normal begin to
disappear, leaving them searching for comfort and stability in something else—
something that can serve as an anchor when everything else around them seems to be
slipping away. Attendance at church, daily prayer, and participation in other regular
church activities, such as a church youth group, help them develop a routine that allows
some sense of normalcy to return to their lives following immigration.
In addition, religion and participation in Christian faith communities provide
immigrant youth with some moral guidelines by which they can live their lives
(Thompson & Gurney, 2003). This means that the Church assists them in developing a
sense of right and wrong. Many immigrant youth grow up in urban centers where the
temptation of drugs, violence, and early sexual encounters are present, but the Church
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helps them establish boundaries to control their personal behavior. As one fifteen-yearold Chinese girl replied to an interview question in a study of immigrant youth, “When
my friends ask me to do something, I would use the religious perspectives to analyze the
things and then decide whether or not to do it” (Thompson & Gurney, 2003, p. 84). The
values taught in the Church helped her establish personal moral guidelines that prevented
her from getting into trouble. In their study on the participation of Vietnamese
adolescents in an ethnic religious institution, Bankston and Zhou (1996) find that ethnic
church participation gives youth a sort of protective social network that helps them stay
on track for success. Several other researchers, such as Fuligni and Portes, agree that
immigrant worship communities provide youth with a “moral compass” that is often
absent in their school and peer groups (as cited in Foley & Hoge, 2007). It seems then,
that while participation in the Church cannot necessarily be claimed to result in upward
mobility among youth, it certainly promotes important values and behaviors conducive to
upward mobility.
Finally, involvement in a Christian faith community seems to give immigrant
youth a sense of purpose in life. The new meaning in life they find through the Church
helps them cope with the unfortunate marginalization that many of them face in the
broader society. Cao (2005) notes the story of one young, Chinese church member that
used to be a heavy smoker, hung out with friends that were not a good influence, and got
involved in what this member described as “bad stuff.” After becoming a Christian,
however, this member reported quitting all the unhealthy habits due to gaining greater
meaning in life through active participation in a faith community. According to
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Thompson and Gurney (2003), a fifteen-year-old Mexican boy said that participating in
religion and having a belief in God “helps us believe in ourselves, in that we can get
ahead in life” (p. 86).
While many immigrant youth may feel that opportunities for advancement in life
are not likely given their often difficult circumstances following immigration,
participation in a faith community gives them renewed hope. In a study of New York
Chinatown children, Sung points out several opportunities for youth participation that
cause youth to develop a sense of self-worth and confidence (as cited in Cao, 2005). For
example, youth are often allowed to share a testimony in front of the church, initiate a
prayer, and even participate in church visitation, a type of outreach program. By sharing
of themselves with others, they learn to understand themselves better and develop a sense
of importance and belonging. In addition, they develop valuable skills, such as
communicative abilities, that they can carry with them in future ventures in the larger
society. Foley & Hoge (2007) agree that participation in these congregations gives youth
a “leg up” in society due to the rich contacts, resources, and opportunities they provide.
Worship communities and immigrant women. Another theme that emerges from the
literature is the role that religion and participation in worship communities can play in
increasing the status of immigrant women in the United States. This status increase can
lead to enhanced adaptation to the culture of the United States. George (1998) asserts
that one of the unique features of religious congregations in the United States is the
“gendered leverage” that is permitted and the increased levels of participation among
women (p. 267). This assertion is echoed in the work of Warner (2000), who sees
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religion as a potential source of empowerment for immigrant women because many
churches in the United States are organized according to a less patriarchal structure than
in other countries across the world.
Many religious institutions in the United States are not institutions where only
men have authority and leadership as in some nations across the world. Ebaugh (2003)
asserts that women occupy more leadership roles and have greater “voice” in worship
communities in the United States than in their home countries. For example, as Warner
(2000) explains, women are more likely to occupy leadership positions, such as serving
on a board of directors, running the media ministry, managing the church bookstore, and
teaching a Sunday school class compared to in their countries of origin. This is
especially true of second-generation-led religious communities; however, according to
Haddad and Lummis (1987), the elevation of women’s status is also true in many firstgeneration congregations. In the majority of centers in the Islamic world, women still
rarely take part in mosque activities, and their actual presence in mosques at all is very
infrequent. Haddad and Lummis (1987), however, assert that when Muslim women
come to the United States, a different pattern is very noticeable. In their two-year study
of Muslim immigrants that focused on the East Coast, upstate New York, and the
midwestern United States, Haddad and Lummis (1987) found that Muslim women have a
greater presence in many American mosques than they do in their countries of origin
because the mosques in the United States play a significant role in the social integration
of the women. For example, they found that women were very active in Sunday events
such as attending lectures, participating in Qur’an study groups and prayer services, and
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teaching Sunday School, in addition to occupying important positions as social organizers
for various events. One female interviewee from a midwestern mosque explained, “the
days when you can keep women in the house cooking bread and cleaning are over”
(Haddad & Lummis, 1987, p. 131). Without the U.S. mosques and the social
opportunities they provide, the Muslim women may find themselves feeling isolated and
alone in their new society. According to Foley and Hoge (2007), women are in the
majority of lay leadership positions within a fairly high percentage of faith communities
in the United States. This new space that women create for themselves in religious
institutions is often viewed as a sign of Americanization (Warner, 2000).
One must be cautious, however, about interpreting findings about religion, status
elevation among immigrant women, and their enhanced adaptation to the United States.
It is possible that it is the change from one religious denomination to another that grants
women increased power rather than the immigration from country of origin to the United
States. For example, a Latina woman affiliated with the Catholic Church in Mexico may
acquire greater religious leadership opportunities in the United States if she joins an
Evangelical church as opposed to remaining with the Catholic Church. The increase in
leadership opportunities for women in Evangelical churches only is due to the fact that
Catholic churches have male priests as the primary leaders while many Evangelical
churches are more open about the gender of individuals in leadership positions. As
Menjívar (2012) notes, Evangelical churches in general are organized according to a less
hierarchical structure than Catholic churches.
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Additional Current Directions in Research
While much attention has been given to the role that religious institutions play in
offering immigrants refuge, respectability, and resources, a growing body of research is
focusing even more on how religion and active participation in a religious organization
can help prepare immigrants for citizenship in the real world. Specifically, churches
promote development of social capital and civic skills that immigrants can carry with
them to the broader society outside the four walls of the church.
The Church as a builder of social capital. Although much attention is paid to
immigrant youth and women in the literature (Thompson & Gurney, 2003; Cao, 2012;
Cadge & Ecklund, 2007; George, 1998), research shows that religion and active
involvement in faith communities, generally speaking, has the potential to benefit all
immigrants, particularly in the area of promoting and sustaining social capital. This idea
of social capital builds on some aspects of Handlin and Herberg’s classic models and also
is similar to the “R” that denotes “resources” in Hirschman’s (2004) model of the three
R’s.
Although there is little agreement over a single definition of social capital,
Bourdieu (1986) offers a fairly narrow definition of the term, which has been adopted in
the present study for the purpose of clarity and simplicity. According to Bourdieu
(1986), social capital refers to “the aggregate of the actual or potential resources which
are linked to possession of a durable network of more or less institutionalized
relationships of mutual acquaintance and recognition—or in other words, to membership
in a group . . . ” (p. 246). To summarize his words simply, social capital refers to the
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actual and potential resources that are available to members of a society based on their
participation in social networks. The amount of social capital possessed by an individual
is dependent on the size of the network of connections that he or she effectively
maintains (Bourdieu, 1986). It has been argued that nearly half of the United States of
America’s stock of social capital is religious or religiously affiliated (“Religion and
Social Capital,” 1998). This measure is based on the number of programs offered to
members by local worship communities, the opportunities for participation in different
clubs or training courses in the Church, the opportunities for volunteer ventures, and
simply the regular religious services that allow attendees to meet and interact with people
on a weekly basis.
There are multiple ways in which worship communities encourage the building of
social capital. As mentioned in the previous paragraph, worship communities provide
rich contexts for interaction. Often faith communities are composed of individuals that
already share existing ties as family, friends, and neighbors. According to Foley and
Hoge (2007), faith communities provide spaces for immigrants to strengthen those
already existing ties by encouraging attendees to take part in a number of both formal and
informal social gatherings and by providing opportunities to participate in groups with
organized membership, such as study and prayer groups, work teams, and governance
structures.
Many churches and other religious institutions, especially the smaller ones, create
an identity for themselves in which the congregation becomes a family for each member
(Menjívar, 2012). One of the Salvadoran immigrants to the U.S. in Menjívar’s (2012)
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study described her fellow church members as her “brothers and sisters in Christ” (p. 40).
This self-conception of the worship community as a family encourages strong “bonding
social capital” (Foley & Hoge, 2007, p. 111). This feeling of family is perhaps
accomplished by the principles of love (rather than hate) and unity (rather than division)
that are often promoted by faith communities to guide religious work (“Religion and
Social Capital,” 1998). Foley & Hoge (2007) also point out that worship communities
can potentially provide members with opportunities to extend their social ties beyond
their own neighborhood to build ties with individuals of different worship communities.
This is made possible by the different religious events, such as summer camps, rallies,
conferences, and conventions offered by many faith communities.
It is important to note that membership in a worship community alone, however,
does not automatically guarantee strong social capital among immigrants; rather, the
building of social capital is partially dependent on the actual religious institution itself.
As Foley and Hoge (2007) have pointed out, more advantaged and more diverse faith
communities can provide richer social capital for their attendees because they provide
richer opportunities for interaction and more varied resources. While some immigrant
worship communities are comprised of significant numbers of more financially stable
individuals that occupy highly technical and professional positions, many others are
comprised of poorer individuals that are still struggling to make ends meet with lowwage jobs. Churches primarily serving low-income individuals may have a more
difficult time offering rich resources and opportunities to their members to build their
social capital.
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The Church as a training ground for civic skills. In addition to promoting social
capital, research reveals that participation in faith communities helps immigrants develop
some valuable civic skills. In a study of civic engagement in the United States, Verba,
Schlozman, and Brady (1995) suggest that churches are particularly important for helping
lower-income, less educated community members increase their opportunities for civic
participation alongside more privileged, wealthier, and more highly educated individuals.
While the more educated individuals typically occupy higher job positions and take part
in other organizations that provide them with opportunities to develop valuable civic
skills, those who are less privileged can find similar opportunities within the Church.
In several ways, worship communities have the potential to help all immigrants
with civic development. First of all, worship communities often teach members values
that are civically significant, such as the willingness to forgive, compassion, fairness,
altruism, and respect for the world that goes beyond concern for oneself (“Religion and
Social Capital,” 1998). As for immigrant youth, the Church helps them develop moral
standards for their lives that can encourage them to push forward in life. As one teenager
reported in Thompson and Gurney’s (2003) study of immigrant youth, religious values
“teach me to respect people and not to steal” (p. 85). In short, the values taught in many
local religious institutions train attendees to be contributing members to the larger
society.
Second, worship communities train and motivate for civic engagement by helping
members develop confidence, self-efficacy, and leadership skills. For example, Verba et
al. (1995) suggest that attendees that are actively engaged in church programs and
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activities get opportunities to develop skills, such as speaking publicly, leading meetings,
raising funds for different causes, and planning events that help them develop confidence
they can carry with them to other contexts. For example, in some faith communities
members will be asked to sing in the choir, give “testimony” before the church of their
conversion or other religious experience, or lead a prayer. In a study of inner city youth
in New York’s Chinatown, Sung points out that even youth have a number of different
civic opportunities through the church similar to those activities of adults, such as
delivering a testimony, leading a congregational prayer, or making a visitation to the
elderly or sick (as cited in Cao, 2005). The church youth group leader explained that the
youth gained confidence and self-esteem and “learned to respect themselves through
learning how to respect others” (Cao, 2005, p. 295). Foley and Hoge (2007) add to this
discussion by pointing out that many worship communities provide members with the
opportunity to occupy positions of leadership, hence preparing them to be leaders in the
larger society. For example, many churches grant their members leadership opportunities
acting as pastoral assistants, devotional group leaders, and overseers of building
maintenance. These ministry opportunities allow participants to create a space for
themselves within the local church that will in turn help them create a space for
themselves in the larger society as they gradually develop self-confidence and a greater
sense of purpose.
Finally, many worship communities assist members of their community in the
development of civic skills by providing them with experience in governance and critical
thinking (Foley & Hoge, 2007). For example, in many religious institutions there is some
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form of governing body appointed, and in some types of churches members have the
opportunity to participate in building a coalition, voting on issues, and framing decisions.
As Eck points out, religion gives many immigrants “one of their first training grounds in
participatory democracy” because they get the opportunity to become church members,
participate in church elections, and even serve on a board of directors (as cited in Foner
& Alba, 2008). Before they are considered for election to the school board, they can first
gain experience in an elected position within the church or temple, for example. In
addition, before they participate actively in local and state politics, they learn to
participate internally, for example, within the structures of their own church, temple, or
mosque.
At the conclusion of this discussion on worship communities as training grounds
for civic skills, it is important, however, to consider, as Foley and Hoge (2007) point out,
that all worship communities vary in the extent to which they accomplish this. While
some faith communities provide their members with countless opportunities for active
participation in services, leadership, and decision-making, some faith communities
provide their members with very few opportunities for involvement.
The Values and Mission of the Baptist Church
All churches differ in the degree to which they provide participation opportunities
and resources that aid immigrants in their transition to life in the United States. While
there are different types of Baptist churches that vary to a certain degree in their
standards and values, there are some values that are common to most Baptist churches
that could potentially have a positive impact on helping immigrants make the transition.
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The term “distinctives” is often used in Baptist circles to refer to specific teachings that
set the Baptist Church apart from other church denominations (GARBC, 2011). While
there are some fundamental teachings that are common to the Christian faith, the Baptist
Church has some specific biblical distinctives that distinguish it from other Christian
groups.
One of these Baptist distinctives is a type of church governance often referred to
as congregational polity. As Garrett (2005) maintains, “to be Baptist has been to affirm
and practice such polity” (p. 45). Congregational polity means that all members have
input in the governance of the local church. Holcomb (2001) suggests that although the
pastor’s role is to “preach, teach, admonish, counsel, and encourage” the church family,
the pastor’s leadership should not undercut the significant role of the congregation in
church governance. The pastor and deacons often consider different issues first and then
bring them before the entire congregation in a business meeting that gives all members
the opportunity to vote. These issues range from how the tithes and offerings will be
spent to who will lead the church (Pinson, 2010). Churches that allow members to
participate in church governance through voting and decision-making are actually helping
immigrants gain valuable civic skills that they can apply in other contexts. Because
Baptist churches are distinct in their practice of congregational governance, they are
perhaps one of the most valuable organizations in helping immigrants develop civic
skills.
A second distinctive of most Baptist churches that makes them valuable to
immigrant integration and adaptation is the level of ministry participation that most

52
Baptist churches permit for their members. As Garrett (2005) explains, “Lay people need
to participate in their churches. Anything less would be a tragic betrayal of the Baptist
heritage at a crucial moment in Christian history” (p. 48). In general, Baptist churches
believe that every Christian is blessed by God with at least one spiritual gift that he or she
should use to serve the Lord and others (Garrett, 2005). Pinson (2010) points out that one
of the principal ways that Baptists live out their faith is by “ministering to the total needs
of people” (Article 22). This means that church members reflect the love and
compassion of Christ by helping others through various ministry opportunities, such as
ministering in inner city slums, prisons, hospitals, military camps, refugee centers, and
disaster sites (Pinson, 2010). The encouragement of participation in ministry that the
Baptist Church offers provides valuable opportunities for immigrants to develop
leadership and service skills that can help them gain confidence and upward mobility in
the broader society. In addition, the commitment of the Baptist Church to reaching out
and striving to assist those in need can give immigrants that choose the Baptist Church
hope that they are not alone on their journey.
Finally, the mission of the Baptist Church is one that should be considered
encouraging to all immigrants that have arrived to U.S. soil. The mission of Baptist
churches is to reach out to the entire world to encourage those who do not yet know
Christ to accept him and become part of the family of God. Pinson (2010) explains,
“evangelism is not some sort of fringe concern but rather an integral part of who Baptists
are” (Article 20). This claimed acceptance of all believing peoples as “one body in
Christ” (Rom. 12:5) by the Baptist Church should be an encouragement to immigrants

53
looking for refuge during the trauma of the unknown that accompanies the immigration
experience.
The Gap
As this chapter indicates, there is growing interest among researchers about the
role that participation in religion and established worship communities plays in the
integration and adaptation of immigrants to United States society. In addition, some
research documents the impact that participation in organized religion can have on the
attitudes of the dominant culture toward immigrants and immigration policy (Smith,
2006; Pew Research Center, 2006; Breitkreutz, 2011). While much of the research
focuses on the impact of religion and worship communities on immigrants in general,
there is a need for more focused research on specific immigrant groups in particular
religious contexts. Foley and Hoge (2007) summarize this well as they assert, “Much
depends upon the character and orientation of the institution itself . . . immigrant worship
communities differ significantly in the ways in which they help their members connect
with and adapt to American society” (p. 11). This means that faith communities differ in
the amount and type of support, resources, and programs they offer their members in
addition to the level of active participation they allow among their members.
Latinos now comprise the largest immigrant group in the United States. This
alone warrants a special focus on this immigrant population. Because Latinos have
predominately been connected to Catholicism, plentiful research documents their long
Catholic tradition, leaving much room for investigation of Latinos in other religious
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contexts. This gap in research leads to the purpose and research questions of the present
study.
Purpose and Research Questions
The purpose of the present paper is to build on the existing research of the role of
ethnic worship communities in the integration and adaptation of immigrants to U.S.
society. In addition, the present paper seeks to understand the attitudes of religious
members of the dominant culture toward immigrants. These purposes were accomplished
by investigating the specific case of a Spanish-speaking congregation in contact with an
English-speaking congregation in a Baptist church context. The research questions I
addressed are as follows:
1.

How does participation in the Baptist, Spanish-speaking congregation that
meets in the same building as the Baptist, English-speaking congregation
contribute to the integration and adaptation of the Latinos to United States
society?

2.

What are the general attitudes and perspectives of the English-speaking
congregation presented toward the Spanish-speaking congregation, and
how are these attitudes perceived by the Spanish-speaking congregation?

3.

How are the attitudes and perspectives of the English-speaking
congregation toward the Spanish-speaking congregation connected to the
Latinos’ perceived level of success of integration to United States society?

Again, my ultimate purpose for conducting this study was the hope of effectively
using my collected data in the near future to promote greater acceptance, tolerance, and
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unity in my particular church context. As I mentioned in the introduction, surely greater
acceptance and tolerance in society at large will only be achieved gradually by means of
these smaller steps.
Summary
This chapter has provided an overview of the literature surrounding the topic of
Latinos, religion, worship communities, and immigrant integration and adaptation to the
United States. First, this chapter reviewed the unfortunate history of intolerance directed
toward Latinos and the Spanish language in the United States. In addition, it reviewed
the role that religious affiliation among dominant culture members can play in their
attitudes toward immigrants, although more research is needed to determine the extent of
this influence.
Second, a discussion was included about the long tradition of the United States as
a religious refuge for different immigrant groups in addition to the important role of
America’s founders and the ratification of the Constitution in establishing a space in our
nation for immigrants of all backgrounds to freely practice their own religious beliefs and
values. Third, a brief exploration of the history of religion, specifically Catholicism, in
the lives of Latinos, the largest immigrant group in the United States today, was included
and how this immigrant group’s religious affiliation is beginning to show signs of
change. Next, a review of some models of the role of religion in the lives of immigrants
in general, including the classic models of Handlin and Herberg and Hirschman’s model
of the three R’s: refuge, respectability, and resources, were presented as a foundation of
knowledge. In addition, this chapter presented some of the current trends in research,

56
such as the church and immigrant youth and women and the role of worship communities
in promoting development of immigrant social capital and civic skills. Finally, a
discussion of certain Baptist distinctives that have the potential to impact immigrants’
transition to the United States concluded the chapter. In Chapter Three, I present a
description of the methodology used in the study, including a description of the context,
participants, the qualitative research paradigm, the primary tools for data collection, and
safeguards employed for the protection of all participants.
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CHAPTER THREE: METHODOLOGY

This study was designed to investigate the unique context of a suburban church in
a large, metropolitan area of the United States that is the home to both a Baptist, Englishspeaking congregation and a Baptist, Spanish-speaking congregation—thus a situation of
contact between the dominant culture and immigrants in a religious setting. My goal was
to investigate not only the attitudes of the English-speaking congregation toward the
Spanish-speaking congregation, but also to investigate the role that this local church
plays in the daily lives of the Latino members. This goal prompted three primary
research questions and one overall purpose:
1.

How does participation in the Baptist, Spanish-speaking congregation that
meets in the same building as the Baptist, English-speaking congregation
contribute to the integration and adaptation of the Latinos to United States
society?

2.

What are the general attitudes and perspectives of the English-speaking
congregation presented toward the Spanish-speaking congregation, and
how are these attitudes perceived by the Spanish-speaking congregation?

3.

How are the attitudes and perspectives of the English-speaking
congregation toward the Spanish-speaking congregation connected to the
Latinos’ perceived level of success of integration to United States society?

58

My purpose was to discover how an increased knowledge and awareness of the issues
addressed in the questions above could be used effectively to promote greater tolerance,
acceptance, and unity in my local church.
In order to gain insight into these important questions, I adopted a qualitative
research paradigm that employed a case study of this particular church context. My
primary data collection methods included participant observations in church services and
in several different church activities, questionnaires administered to a number of
members from each congregation, personal interviews with members of each
congregation, and focus groups with youth from each congregation.
Overview of the Chapter
This chapter provides a detailed description of the methodologies used in this
study. First, the qualitative research paradigm is presented along with the rationale for
selecting the case study as the method of research. Second, the data collection protocols
and procedure are discussed along with a detailed description of the research setting and
participants. Finally, the chapter concludes with an explanation of the data analysis
procedures, the data verification, and the steps taken throughout the study to ensure the
protection of the participants.
Qualitative Research Paradigm
Simply defined, qualitative research refers to holistic research that is based on
rich descriptions typically of a fairly small number of participants in their natural setting.
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In qualitative studies, research questions tend to be general and open-ended, and
hypotheses often emerge from the data rather than being proposed in the early stages of
the study (Mackey & Gass, 2005). With the exception of analyzing some frequencies of
responses from the written questionnaires, my research was purely qualitative in nature.
In the present study, I was not highly concerned with the approaches of quantitative
research that make regular use of statistical procedures, such as quantification of data
through measurements, scores, and ratings. Nor was I interested in making comparisons
of one group of participants to another as in studies that involve control and treatment
groups and manipulation of different variables. Rather, I was interested in a rich
description of members of two particular religious congregations in their natural, church
setting as a means to holistically explore the type of relationship that exists between an
English-speaking congregation and a Spanish-speaking congregation and to investigate
the role that this local church plays in the lives of these Latino immigrants. I began this
study with no clearly defined hypotheses but rather with mere speculations about
immigrants and religion from which more formal hypotheses gradually emerged.
The Case Study
One widely used method of qualitative research in studies focusing on
populations of non-native speakers of English is the case study. To use the terms of
Stenhouse from his typology of case studies, my study most clearly aligns with the
category of a neo-ethnographic case study, which refers to an “in-depth investigation of a
single case by a participant observer” (as cited in Nunan, 1992, p. 78). I investigated in
detail the single case of one ethnic congregation in contact with an English-speaking
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congregation, and I assumed the role of a participant observer as I took detailed notes
while actively attending regular church services and organized activities with other
members of each congregation.
I selected the case study for my research for two main reasons. First of all, as
noted by Mackey and Gass (2005), case studies “have the potential for rich
contextualization . . . ” (p. 172). My goal with the case study was to explore the attitudes
of the English-speaking congregation and the role that religion plays in the lives of the
Spanish-speaking immigrants in a very specific context. It was not necessary in this
particular study to explore the attitudes of all U.S. citizens or the role of religion in
immigrants’ lives in all religious contexts. Rather, it was important to discover the
benefits of this particular ethnic church with the hope of promoting greater acceptance
and tolerance between these specific English-speaking and Spanish-speaking
congregations. As Mackey and Gass (2005) point out, one of the issues with case studies
is that the researcher must be careful about drawing generalizations from the study (p.
172). While it most definitely would have been valuable to gain insight into the role of
churches in immigrants’ lives in general, again my primary concern was not generalizing
to other contexts but rather focusing on one specific context and the benefits of the local
church for the people in that context.
Second, I selected the case study as my method of research because it allowed me
to focus in greater detail on the individual compared to what quantitative research
methods typically allow. According to Mackey and Gass (2005), case studies “allow the
researcher to focus on the individual in a way that is rarely possible in group research” (p.
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172). Although I conducted detailed observations of each congregation as a group, it was
also very important to me to look at each individual as a unique person and gather
information on how the local church has specifically helped shape his or her everyday life
as an individual member of society. When researchers are able to gather information
from participants on a more personal level, which was my goal with this research, the
results can be very powerful.
Data Collection
My data collection took place in a local church setting with a number of
participants from both the English-speaking and Spanish-speaking congregations. Below
I discuss in detail the setting and participants of my study in addition to the four data
collection techniques that I used: 1) participant observations 2) questionnaires 3) personal
interviews and 4) focus groups.
Location and Setting
My research focused on a church located in a suburban region in a large,
metropolitan area of the midwestern United States. For nine years, this church has been a
site of contact between a Baptist, Spanish-speaking congregation and a Baptist, Englishspeaking congregation. The English-speaking church was started over fifty years ago and
now is the home church of approximately 500 regular members. Services are conducted
three times a week on Sunday mornings, Sunday evenings, and Wednesday evenings in
addition to other regular activities throughout the week for the entire family.
Despite maintaining a busy ministry of his own, the senior pastor of the English-speaking
church felt a great need to reach out to even more people in the surrounding area. As a
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result, he encouraged his church members to build knowledge in a second language by
offering free Spanish classes before Wednesday evening church services and, in 2004, he
visited with a young, Mexican, pastoral student from an out-of-state Bible college to
interview for a pastoral position in the church. Shortly after, the Spanish ministry (as it
was known) was founded. The Spanish ministry began with only a few regular members,
but after eight years of receiving financial support as a satellite ministry of the Englishspeaking church, it became an independent church and now averages over 150 people in
attendance on a typical Sunday.
Although there are a few older attendees, the members of the Latino congregation
are primarily a younger population with children of all ages and most of the adults in
their thirties or forties. The younger age average of members promotes a very vibrant
ministry. The members come from different Spanish-speaking countries, including
Mexico, Ecuador, and Guatemala. As a result, they all have had very different
experiences prior to arriving in the United States. Some have been in the states for 15
years or more while others only a short time. Despite their many differences, such as
age, country of origin, level of education, and socioeconomic status, these people share a
common faith that unites them as a congregation. Spanish services are conducted Sunday
mornings, Sunday evenings, and Wednesday evenings in addition to a wide variety of
special activities that take place on a regular basis, such as sporting events, potluck
dinners, children’s clubs, women’s outings, and youth events.
Even though the Spanish ministry is now an independent church, it is not yet
financially able to purchase a building of its own, which has resulted in a situation of
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prolonged contact between the Spanish-speaking and English-speaking congregations.
Although the two congregations meet in the same building, they primarily remain
separate for services and activities. The Latinos appear very grateful for the opportunity
to rent space from the English-speaking congregation at a very low rate. Both
congregations share a core set of values, which includes a claimed commitment to
reaching out to all peoples of the world.
One way in which some members of the two congregations do have opportunities
for regular contact, however, is through the Christian school. The English-speaking
church has a kindergarten through twelfth grade Christian school located in the same
building as the church. Fairly recently, a number of families from the Spanish-speaking
congregation began to enroll their children in the Christian school. Increased enrollment
of the Spanish-speaking children in the Christian school means that the youth from the
two congregations have plenty of opportunities for interaction during regular academic
classes as well as after school athletics and other activities. The parents that send their
children to the Christian school also come into contact with each other at different school
functions, such as music programs, sports games, and parent meetings. In this study, I
carefully considered the role of this Christian school as a possible bridge that connects
the people from the two different congregations.
Participants
For this study, I selected several adult members of the English-speaking
congregation to complete a written questionnaire and several adult members of the same
congregation to participate in a personal interview. I was able to distribute written
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questionnaires to fifty members of the English-speaking congregation who expressed
interest in participating, forty of whom actually returned the questionnaires. In addition, I
had the opportunity to request the participation of several others who unfortunately did
not express interest in participating. The most common reason given among church
members for not desiring to participate was a claimed lack of knowledge about the
Spanish-speaking church. Furthermore, I had the opportunity to interview the senior
pastor of the English-speaking congregation in addition to four other church members.
The goal of the questionnaires was to gather a quick, basic overview of the attitudes and
perspectives of the English-speaking congregation toward the Spanish-speaking
congregation and the role of the local church in the lives of the Latino members, while
the goal of the interviews was to gather more in-depth data of the attitudes of just a few
of the participants.
When selecting participants from the English-speaking congregation to complete
the questionnaires and interviews, there were certain criteria that I considered. First of
all, because individuals belonging to different generations typically have quite different
opinions on issues related to immigration and to religion in general, I selected both
young-adult participants and some middle-aged and older participants. My assumption
was that older members of U.S. society might be less tolerant of change due to adherence
to traditional ways. Second, I selected participants that had been church members for
varying lengths of time. My reasoning was that church members might be either more or
less tolerant of changes initiated by the Latino congregation depending on how many
years they had belonged to this particular English-speaking congregation. My
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assumption was that long-time members, who considered this Baptist church their own
church for forty-some years, might be less open to the presence of the newcomers in their
church building. Finally, when selecting participants I also carefully considered the level
of participation in church ministry of different members. My assumption was that those
who are very active in ministry might have been more appreciative of the ethnic ministry
due to their awareness of the values of ministry in general. As the word assumption
implies, however, these were only some original speculations without proof to support
them. Later I dig deeper into some of the participants’ characteristics and their possible
influence on participants’ attitudes and reactions.
In addition to the questionnaires and individual interviews, I conducted a focus
group with some of the youth from the English-speaking congregation. Because youth in
the United States typically mingle more frequently with individuals of different ethnic
backgrounds through their educational experiences, I assumed it was valuable to also
gather information about their attitudes and perspectives toward the Spanish-speaking
congregation. As discussed in the literature review, when members of U.S. society begin
to build personal relationships with immigrants, often their attitudes change toward the
immigrants. Many U.S. adolescents have the opportunity to build personal relationships
with ethnic youth through attendance and participation in school classes and after school
sports and other recreational programs. These regular encounters with individuals of
different ethnic groups allow U.S. adolescents to develop their own perspectives and
attitudes toward immigrants, rather than simply adopt the ideas of their parents.
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Finally, the entire English-speaking congregation as a group, including children,
youth, and adults, were also essentially participants in my study as I carefully observed
the attitudes and behavior of the entire congregation. Plentiful opportunities were
presented to observe the congregation as a group in different services, special Christmas
events, potluck dinners, children’s programs, sporting events, and different outings.
I also selected several adult members of the Latino congregation to complete a
questionnaire and some members of the same congregation to participate in a personal
interview. Again, the purpose of the questionnaires was to take a quick survey of some
of the participants’ attitudes and reactions while the purpose of the interviews was to
gather more in-depth data from just a few participants. For the questionnaires, I
requested the participation of about twenty different individuals in the Spanish-speaking
congregation of whom only twelve chose to actually participate.
Similar to the selection of the participants from the English-speaking
congregation, I considered certain criteria when selecting the participants from the
Spanish-speaking congregation to complete the questionnaires and interviews. First of
all, comparable to the participants from the English-speaking congregation, the Latino
participants were also adults of various ages because their perspective of the role of the
church could have potentially been impacted by their age. Second, participants were
individuals that have lived in the United States for varying amounts of time because
length of time in this country could have impacted their degree of dependence on the
church. Third, participants from the Spanish-speaking congregation demonstrated
different levels of participation in the church because the degree of involvement in the
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church could have influenced participants’ perspectives of the church. While some of the
participants at the time of this study occupied positions of leadership in the church,
including the positions of pastor, pastoral assistant, church secretary, usher, Sunday
school teacher, music coordinator, and nursery supervisor, others simply occupied the
position of lay members.
In addition to the adult participants selected for personal interviews and
questionnaires, I conducted a focus group with some of the youth because adolescents
from immigrant families often have different ideas than their parents concerning
adaptation to U.S. culture and values, not to mention different attitudes toward religion.
As discussed in the literature review, Latinos have traditionally been known as a religious
people. After growing up in the United States, however, some adolescents begin to lose
interest in their own family’s religious traditions, finding identity and expression instead
through development of their own religious views. This sometimes means a move away
from services and activities conducted in Spanish and a move towards greater
participation in activities conducted in English.
Finally, the entire congregation as a group, including children, youth, and adults,
were participants in my study as I carefully observed them in their natural church setting
and wrote detailed field notes. Plentiful opportunities for observation of the Spanishspeaking congregation were available through participation in regular services, special
dinners, children’s programs, and church outings.
Recruiting participants for the study required some patience on my part. Before
distributing an official letter of consent to each participant, I first casually enquired of

68
different church members to gauge their interest in participating in my study. In addition,
to some participants I distributed a very brief letter outlining the basic goal of my study.
If they were interested in participating, I encouraged them to please notify me of their
plans the following week. Very few people followed up with me the following week. I
found that the way to gain the highest level of participation was simply to casually
approach each person before or after one of the regularly scheduled church services.
Upon approaching each prospective participant, I briefly explained the purpose and goal
of my study in addition to what would be required of him or her upon committing to
participation. If he or she expressed interest in participating, I then handed him or her an
envelope with a letter of consent in that person’s native language in addition to the
questionnaire whenever applicable. I requested that each person please sign the
detachable form on the bottom of the consent letter and return it to me along with the
completed questionnaire by the following Sunday. Recruiting participants for interviews
and focus groups followed a similar process of approaching individuals before or after a
regularly scheduled service and giving them an overview of my study. To those
expressing interest, I then followed up with the official letter of consent.
Data Collection Technique 1: Participant Observation
One of the principal techniques that I used to collect data was systematic
observation. Mason (2002) describes observations as a technique in which researchers
immerse themselves in the context and observe certain dimensions, such as interactions,
procedures, events, behaviors, social actions, and relationships, within that specific
context. The researchers then strive to provide detailed descriptions based on their
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observations. Observations can be either highly structured, in which researchers rely on
detailed checklists or rating scales, or less structured, in which researchers rely on field
notes or transcripts of data (Mackey & Gass, 2005).
Observations are a useful data collection technique for several reasons.
According to Mackey and Gass (2005), observations are a very useful technique because
they allow researchers to gather significant amounts of rich data on the participants’
behavior within a certain context. In addition, observations are a flexible technique for
research. Because they often are conducted over time, the repeated observations allow
researchers to gain an even deeper and “more multilayered understanding” of participants
in their natural setting (pp. 175-176). This “multilayered understanding” of participants
was exactly what I hoped to accomplish with my own research. I already was well aware
of the fact that many Latinos attended church services regularly, but I wanted to go
deeper and understand how the specific church activities uniquely benefited each
individual, each family, and/or the larger Latino ethnic group in the United States. In
addition, with my observations of the English-speaking congregation, I hoped to gain a
more intricate understanding of its attitudes toward the Latino congregation.
Like any data collection technique, however, there are also some potential
challenges and drawbacks to relying on observations. For example, observations are
time-consuming and do not give researchers the opportunity to access the participants’
motivation behind their actions. In addition, according to Labov, there is concern about
the “observer’s paradox.” Briefly defined, this phenomenon refers to the fact that the
presence of an observer could potentially influence the behavior of those being observed
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(as cited in Mackey & Gass, 2005). I did not anticipate nor experience any issues with
the “observer’s paradox” in my own research because I was a participant observer, which
means I took on the dual role of observing while participating in the services and
activities of the church. This dual role allowed me to blend in more easily and prevent
participants from feeling uncomfortable with my observations. I have attended services
at these two churches for a number of years, causing the participants to grow accustomed
to my presence. As a result, I do not believe that my presence at different functions
influenced the actions or attitudes of the participants in any way.
Data Collection Technique 2: Questionnaires
Observations are most valuable when accompanied by at least one other method
of data collection, which is why I chose three additional data collection techniques. The
second data collection technique that I used was questionnaires (see Appendices A and
B), which are a subset of survey research. According to Brown (2001), questionnaires
refer to any written instruments that first give the participants a series of questions or
statements and then collect the participants’ reactions to those questions or statements
either by having them write out their answers or select them from a collection of existing
answers.
Questionnaires can be administered in a number of different ways. First of all,
questionnaires can be administered either individually or as a group. Self-administered
questionnaires are common and involve a questionnaire that is distributed to the
participants usually by standard mail and completed by the respondents at their own
convenience. Conversely, group-administered questionnaires are given to groups of
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individuals at the same time in the same location (Brown, 2001). In addition,
questionnaires can either be open-ended or close-ended. In close-ended questionnaires,
respondents choose what best reflects their thoughts, beliefs, or opinions from a list of
possible answers. In contrast, in open-ended questionnaires, respondents are free to
express their thoughts and opinions in their own way; they are not given a pre-established
set of answers from which they must choose (Mackey & Gass, 2005). Mackey and Gass
(2005) maintain that while closed-ended questionnaires are more reliable due to their
greater uniformity and ease of quantification and analysis, open-ended questionnaires can
potentially result in more unexpected and insightful data.
Using questionnaires as a data collection technique has several key advantages.
In contrast to interviews that are useful for collecting information from a smaller number
of participants, questionnaires have the advantage of allowing researchers to efficiently
gather data on a more “large-scale basis” (Brown, 2001, p. 6). In addition, questionnaires
offer a great deal of flexibility in research. For example, they are highly customizable for
use for a number of purposes and can be administered in a number of different ways,
including by telephone, email, standard mail (i.e., mail-in forms), or in person. Also,
depending on their structure, questionnaires can produce both qualitative and quantitative
data, making them useful for a wider range of research styles (Mackey & Gass, 2005).
Besides their flexibility, questionnaires are very useful for gathering comparative data
from a number of participants and have the ability to gather information about
participants’ beliefs, motivations, and reactions—data that is not easily accessed through
mere observations (Mackey & Gass, 2005).
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Like the other data collection methods, however, using questionnaires presents
challenges. For example, self-administered questionnaires, such as the mail-in forms,
often get a low rate of return, do not allow for any clarification from researchers, and are
completed under conditions that are unknown to the researcher (Brown, 2001). These
issues can result in data that is not 100% reliable and, therefore, conclusions that are not
completely accurate. Another disadvantage of questionnaires in general is that responses
may not be entirely complete or accurate because it is difficult to use a small set of
questions to perfectly capture the complexities of participants’ internal phenomena, such
as their attitudes, motivations, and beliefs (Mackey & Gass, 2005).
In order to capture the responses of my participants as accurately as possible, I
kept a few things in mind. According to Brown (2001), it is important to consider the
type and format of the questions, the meaning of the questions, the different functions of
the questions, and the anticipated reactions of the respondents. Using Brown’s pointers
as guidelines, I kept my questions as simple and straightforward as possible while
providing collections of answers that were detailed enough to allow respondents to give a
sample of their true attitudes and motivations. In addition, before distributing
questionnaires to the participants, my questions were reviewed by colleagues that are
experienced and knowledgeable in the field to ensure that the questions were appropriate
and answerable. Finally, I explained to my participants that it was an individual
questionnaire. My goal was to try to reduce situations of collaboration among friends
and family members on the questionnaires in order to accurately reflect each individual’s
attitude and perspective.
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Data Collection Technique 3: Personal Interviews
The third data collection technique that I used was personal interviews (see
Appendices C and D). Although one’s idea of an interview is usually a verbal
questionnaire with one individual, an interview can be conducted both verbally or in a
written format and either individually or as a group in the form of focus groups (to be
discussed in the following section). In addition, interviews can be either highly
structured, semi-structured, or unstructured. In highly structured interviews, the
interviewer uses more closed-ended questions that take the form of a formal
questionnaire and allow researchers to make comparisons of different participants’
replies. Less rigid interviews are more open-ended and allow researchers to use a set of
previously established questions as a guide while still possessing the freedom to try to
elicit more data if needed. Finally, in unstructured interviews, the interviewers use no
written list of questions but develop their own as they engage in meaningful conversation
with participants, encouraging them to contribute to the discussion as they feel
comfortable (Mackey & Gass, 2005). Interviews can be conducted once during a study
or periodically throughout a study to evaluate if participants’ attitudes or perspectives
have changed throughout the study.
Using interviews in research has several advantages. First of all, interviews can
be very valuable because they can be conducted in the participants’ native language,
encouraging greater participation among the subjects. Second, they provide researchers
with the opportunity to explore aspects of interest that are not directly observable, such as
participants’ attitudes, motivations, and “self-reported perceptions” (Mackey & Gass,
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2005, p. 173). In addition, interviews are very interactive, allowing researchers to
continue to prompt participants for more data if they do not feel that they yet acquired
sufficient data.
Similar to observations and questionnaires, interviews also pose some challenges
to researchers. Interviews may involve selective recall, and participants may tell the
researchers what they think the researchers want to hear, a phenomenon referred to as the
halo effect. In addition, there may be subjectivity in the researchers’ recording and/or
analysis of data, and there is potential for miscommunication due to language and cultural
differences (Mackey & Gass, 2005).
In order to avoid possible issues in my own interviews, I built upon some of the
ideas presented in Mackey and Gass (2005). For example, I strove to remain culturally
sensitive to my participants by drawing upon knowledge about the Latino culture that I
gained in various Spanish language and culture courses in my recent years in the
university. In addition, I kept my interview questions open-ended and asked follow-up
questions to try to elicit complete information from participants. I conducted the
interviews in a location that was convenient and familiar to my subjects and engaged
them in small talk before beginning the key interview questions in order to help them feel
at ease. Following each of their responses to the key questions, I often tried to restate
what they said to encourage further reflection and to clarify that I understood correctly.
To help myself feel more relaxed in order to conduct more efficient interviews, I did a
pilot test before the actual interviews.
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Data Collection Technique 4: Focus Groups
The fourth data collection tool I used was focus groups, or group interviews (see
Appendices E and F). Like individual interviews, focus groups can be a great choice for
data collection because they can be conducted in the participants’ native languages; they
are very interactive; and researchers can collect data on participants’ attitudes and
motivations. An added benefit of focus groups is that the group aspect can create a more
relaxed environment in which no single individual feels positioned in the spotlight.
Instead, focus groups allow individuals to interject their thoughts and opinions freely
when they feel ready. It is also possible for focus groups to encourage higher levels of
participation among interviewees because input from one participant might trigger a
response or reaction from another, allowing them to build on each other’s input.
Like any data collection technique, focus groups also pose some challenges. First
of all, the group aspect of focus groups makes them more difficult to schedule because
each participant has his or her own complex life with a different daily routine.
Scheduling a time that all participants find convenient can be difficult. Second, some
participants might grow frustrated with group interviews if others dominate the
discussion or if they do not feel that their own opinions are respected in the group. While
for many participants the group aspect relieves some of the pressure to talk continuously,
other participants might be more hesitant to share their true feelings in a group setting
because they are worried their opinions might offend or not reflect the feelings of others.
Similar to individual interviews, focus groups might also be subject to the halo effect.
Finally, there is always the risk of subjectivity in the researchers’ recording and/or

76
analysis of the data and possibility for miscommunication due to language and cultural
differences (Mackey & Gass, 2005).
Procedure
In preparation to begin my actual data collection, I first gathered all the materials
I needed and conducted a pilot study. Second, I began my participant observations that
continued over a three-month period of time in both the Spanish-speaking and Englishspeaking congregations. While doing my participant observations, I also distributed a
number of written questionnaires weekly to individuals of each congregation. Following
the completion of most of the questionnaires, I spent some time analyzing my collected
data and using it to help structure the questions that I should ask in the individual
interviews and focus groups. The more in-depth interviews and interaction with focus
groups from each congregation were the final steps in the data collection process.
Following these steps, I was able to conduct more focused analysis of the data and begin
to draw some conclusions.
Materials
The primary materials I used to collect data included a journal and my cellular
telephone. A journal was used to record in detail the field notes I collected from my
participant observations and to review that data for analysis. My cellular telephone was
used to record the personal interviews and focus groups that I conducted with members of
each congregation. I guarded the returned questionnaires in their separate envelopes in
which they were distributed, and I used a separate pocket folder to confidentially store
any other loose-leaf papers related to my research. The journal, envelopes, and pocket
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folder were secured in a drawer in my personal desk in a private location in my home.
This drawer in my desk was designated only for my research materials.
Pilot Study
In order to prepare for the actual personal interviews, I conducted a pilot study to
test my interview questions, interviewing abilities, recording equipment, and note-taking
plan. I selected a member of the English-speaking congregation and first explained the
interview process, including the use of recording equipment and the nature of the
questions. Then I practiced engaging in small talk to relax my participant. Finally, I
asked the individual interview questions and determined whether to include follow-up
questions based on each response given. Where needed, I also asked clarification
questions.
The pilot study went quite well. As I had hoped, the interview succeeded as a
more casual conversation rather than a formal interview, and the note taking and
recording went smoothly. Although I did not actually test the questions in advance that I
asked the members of the Latino church, I had them reviewed by other Spanish-speaking
individuals in order to check for loaded questions. Loaded questions are ones that are
phrased in such a way as to try to steer participants’ responses in a certain direction.
Because one of my reviewers had taken a journalism course in which he learned valuable
pointers for interviewing and had conducted interviews of his own for different projects,
he was able to offer some useful suggestions for improvement. This pilot study venture
helped me prepare for the actual study discussed in detail below.
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Participant Observations
I conducted systematic observations as a participant observer in both
congregations for a period of three months. The English-speaking congregation and the
Spanish-speaking congregation each meet three times a week for formal services—
Sunday mornings, Sunday evenings, and Wednesday evenings. Services usually last
approximately an hour and fifteen minutes each. I participated in at least one of these
services each week with each congregation, keeping a pen and paper with me at all times
to make note of key observations. I did my best to date each entry in order to keep my
field notes well organized. Both the English and Spanish services are recorded by the
church sound technicians, which means that I did have access to recordings if I was not
able to enter all my observations in my journal immediately. These recordings were also
valuable in case I needed them to make any transcriptions.
In addition to the regular services, the churches had other organized activities
during certain weeks, such as sporting events, music programs, visitation and outreach
meetings, children’s clubs, youth activities, and potluck dinners. I tried to be present at
these activities whenever possible as a participant observer in order to collect field notes
from contexts other than the actual church services. This allowed me to get a more
complete perspective from my observations.
In order to have a focus during my investigation of the Latino congregation, I
initially used Hirschman’s (2004) model of the three R’s (i.e., refuge, respectability, and
resources) to guide my observations. Beyond this model, I also looked for any
indications of this church helping immigrants with the building of social capital and civic
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skills. In addition, I remained open in my observations, allowing myself to look for new
benefits to participation in a church that were not noted by other researchers in the
previous literature.
Questionnaires
Each individual participating in the questionnaires was asked to take a written
questionnaire home and return it to me the following week. My original plan was to have
participants complete the questionnaire in my presence either before or after one of the
church services in order to ensure that participants completed them on their own in a
setting without distractions. I discovered, however, that my desired plan was not going to
work well in order to get a high level of participation. In both the Spanish-speaking and
English-speaking congregations, many of the church members already spend a good
share of their day on Sunday at church and find it difficult to arrive early or stay late.
Some are involved in before or after church responsibilities, such as choir practice,
preparation for nursery duty, deacon meetings, kids’ clubs, or church lock-up. For many
of the families, especially the Latino families, young children made it difficult for parents
to complete an in-person questionnaire.
There are some important details to understand concerning the nature of the
questionnaires. First of all, as previously mentioned, the questionnaires were
administered individually rather than giving only one to each family. This was important
because sometimes even husbands and wives had quite different responses. Second, it is
important to note that the participants from the English-speaking congregation were
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given questionnaires in English and the Spanish-speaking participants were given
questionnaires in Spanish to ensure understanding of the questions.
The questionnaires for the English-speaking congregation and the Spanishspeaking congregation were similar on some items and different on others. The
questionnaire for the English-speaking participants (see Appendix A) was administered in
a paper-pencil format and consisted of fourteen items, combining both open- and closedended questions. Some questions required rankings on a five-item Likert Scale while
others were simple yes or no questions. Other questions asked participants to write a two
or three sentence response when applicable. The questionnaire for the English-speaking
congregation was designed to capture the respondents’ reactions toward the Latino
congregation and ministry and its role in the lives of the people in addition to eliciting the
English-speaking members’ attitudes and motivations toward learning about the Latino
culture and getting to know the Latino church members.
The questionnaire for the Latino participants (see Appendix B) was also
administered in a paper-pencil format and consisted of thirteen close-ended questions.
Comparable to the questionnaire administered to the English-speaking participants, this
questionnaire also required some ranking on a five-item Likert Scale in addition to some
basic yes or no questions. The questions were designed to capture the motivations of the
Latinos toward learning English, learning about the culture of the United States, and
getting to know the English-speaking church members. In addition, the questions
investigated how the Spanish-speaking members perceive the attitudes of the Englishspeaking members. Finally, the questionnaires were primarily designed to capture
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information about the importance of the local church in the Latinos’ lives and to what
extent they felt that the church has helped them in specific areas of interest, such as
family unity, job acquisition, development of leadership skills, and participation in a
circle of friends.
Personal Interviews
Each individual participant was interviewed in a location where he or she felt
comfortable during a time of convenience. The English-speaking participants were
interviewed in English while the Spanish-speaking participants were given the option of
being interviewed in Spanish to ensure their understanding of the questions. The
participants were also given the option of speaking directly to me in a typical verbal
interview or writing their answers to the questions and giving them to me when finished.
All chose the verbal interview (see Appendices C and D). Before beginning, I requested
permission from the participants to record our interview, explaining to them that the
purpose of the recording was to ensure that I accurately captured their perspectives.
Interviews were recorded on my cellular telephone and were safeguarded by password
protection. Although I strongly encouraged it, I did not make it a requirement for the
participants to be recorded. I did not want them to avoid participation in the study simply
because they did not feel comfortable. All but one participant chose to be recorded.
There are some characteristics of the interviews that are worthy to note. Each
interview more closely resembled an informal conversation rather than a formal
interview. Each lasted approximately thirty minutes, although the duration varied
depending on the willingness of the participants to share about the topic. I began the
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interviews with small talk in order to help participants feel comfortable, which reduced
the likelihood that nerves influenced the amount or quality of their input. The Englishspeaking participants were asked 10-11 different open-ended questions (see Appendix C)
designed in such a way to elicit their attitudes toward the Latino congregation and their
perspectives of the role that their local church plays in immigrant integration and
adaptation. The Latino participants were asked seven main questions (see Appendix D)
designed to elicit their own perspectives on how the local church has played a role in
their adaptation to life in the United States as an individual, family, and/or ethnic group.
These questions were fairly open-ended and came from a list that was constructed prior to
the interview.
During the interviews, I always tried to encourage substantive reflection from the
participants. For example, even though I used the lists of questions as a guide, I took the
freedom to deviate from the list when necessary to encourage greater reflection. For
example, if participants gave short answers, I asked additional questions as prompts to
encourage them to share more. As I did this, I gauged their feelings to ensure that I did
not press them for too much information. In addition, after participants did offer their
answers, I tried to mirror their responses by restating them neutrally. Neutrally restating
participants’ responses is one of the interviewing strategies mentioned by Mackey and
Gass (2005) to encourage further reflection and input from participants.
One of the most important steps during the interviews was ensuring that I
recorded the data. During the interviews, I took careful notes, especially for the
participant that did not allow me to get a recording. For others that did allow the
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recording, I tried to take fewer notes because I did not want my note taking to cause
anxiety among the participants. For the interview that I was not able to record, I gave the
interviewee the opportunity to review my notes following the interview in order to ensure
that I accurately captured his responses.
Focus Groups
The focus groups (see Appendices E and F) followed a very similar procedure to
that of the individual interviews. Each focus group consisted of 3-5 participants that
were interviewed in a relaxed environment during a time of their convenience. The
English-speaking members were, of course, interviewed in English (see Appendix E)
while the Latino members were given the option of being interviewed in English or
Spanish (see Appendix F). The youth from the Spanish-speaking congregation
unanimously chose to be interviewed in English. Before beginning the focus groups,
again I first sought permission from the participants to record our session. I also engaged
the participants in small talk to help them relax, explained the procedure, and answered
any questions before beginning. Each focus group was asked approximately seven openended questions lasting approximately thirty minutes. I left the questions open for any
participant in the group to offer an answer. Upon noticing that certain participants were
dominating the interview, however, during a certain point I tried to give the more
reserved participants an opportunity to share more if they wanted.
Data Analysis
As I began the process of data analysis, I turned to the detailed field notes in my
journal from the participant observations, the responses from collected questionnaires, as
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well as notes, recordings, and transcriptions from the personal interviews and focus
groups. I transcribed the recordings from each interview and focus group nearly in their
entirety but primarily focused on listening carefully while transcribing key quotations and
examples. These key quotations, as Davis (1995) points out, served as “representative
examples of general assertions” (p. 447). All of these resources provided rich data for
analysis.
The process of data analysis was time-consuming but very insightful. I began
analysis by making a first pass-through of the observation and interview data, carefully
reading through all my notes and transcripts while making notes in the margins of key
observations in an attempt to identify recurrent patterns. While taking notes, I used a red
pen in order to distinguish my key observations from the general notes. I was looking for
any information that appeared pertinent to my research questions while keeping an open
mind about any other insights that could emerge. This “open coding,” as mentioned in
Mackey and Gass (2005), is a key strategy used for analyzing qualitative data. It is
important to recall that while quantitative studies usually have pre-established themes and
hypotheses, qualitative studies usually have themes that gradually emerge from the data.
This process of letting the data guide the analysis is known as “grounded theory”
(Mackey & Gass, 2005).
As themes began to emerge as a result of perusing the data thoroughly multiple
times, I used them to form categories first of the different attitudes and perspectives of
the English-speaking members toward the Spanish-speaking members and second of the
different ways that the local church has furthered the integration and adaptation of the

85
Spanish-speaking members. While attempting to discover patterns and categories from
the data about the role of ethnic churches in immigrant integration and adaptation, I again
turned to Hirschman’s (2004) framework of the three R’s: refuge, respectability, and
resources. This framework gave me a guide for some of my observations. To visually
organize the data for further analysis, I then read through all the notes again and used a
color-coding technique. First, I assigned each category a certain color. Then, notes
pertaining to different categories and themes were highlighted with the respective colors
to facilitate a reference for discussing and beginning to draw conclusions.
My approach to analyzing the data collected from questionnaires followed a
similar process. I perused each questionnaire several times, taking note of interesting
reactions in the margins again using a red pen to distinguish my notes from the notes of
the participants. Then, most importantly, by creating tables to organize my data, I
compared respondents’ reactions to look for patterns in the responses. After noting
patterns from observations, interviews, focus groups, and questionnaires, I put everything
together to begin forming some conclusions.
When studying the written data I had collected from the observations,
questionnaires, and interview questions, especially the questions reflecting the attitudes
of each congregation toward one another, I tried to use some critical discourse analysis.
Critical discourse analysis refers to the critical social analysis of the structures of text and
talk (Van Dijk, 1993). For example, I primarily analyzed the respondents’ lexical
choices. Critical discourse analysis is important because discourse can be used to exhibit
social power, dominance, and inequality (Van Dijk, 1993). Take for example the
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following possible statement: “We have to share our church building with Latinos.” The
choice of the verb “have to” rather than “get to” implies obligation rather than
opportunity. While choosing “have to” instead of “get” might simply be just a poor
choice of words on the part of the speaker, it could potentially reveal that the speaker
does not enjoy sharing the building with the Latinos and finds it an inconvenience. I
looked for possible clues like this in the data that coincided with other patterns that
reflected the congregants’ attitudes.
Verification of Data
Although surely this study can shed some light on how churches help immigrants
generally speaking, again my primary goal was not to generalize the results to the context
of every immigrant church. Rather, I wanted to focus on the attitudes of the Englishspeaking members in my particular context and how my particular context has helped the
Latinos in their daily lives in the United States. For this reason, I did not need to be as
concerned with establishing reliability. One of the primary techniques, however, that I
used to ensure the validity of my data was using a participatory mode of research by
taking on the role of participant observer. By actively participating in many of the church
services and activities, I did not rely solely on the participants’ responses to
questionnaires and interview questions, but I experienced the church context first hand to
investigate how it impacts its members.
Second, I used triangulation to ensure the validity of my data. Triangulation
refers to the use of more than one independent method of data collection in a single study
to arrive at the same research findings. As Mackey and Gass (2005) point out, no single
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data collection method can offer adequate support. In my research, I used questionnaires,
interviews, and focus groups to supplement the data I had collected with the participant
observations. According to Davis (1995), triangulation is an essential procedure in
ensuring the credibility of research.
Another strategy I used to enhance the credibility of my findings was to collect
data in as many contexts as possible. As I mentioned previously, in addition to collecting
data by participating regularly in the church services, I also carefully observed and
gathered field notes in contexts such as musical programs, sporting events, potluck
dinners, and church outings. As suggested by Fraenkel and Wallen, data collection in a
number of contexts is a key strategy in ensuring that the “picture” offered by the research
is as complete as possible (as cited in Mackey & Gass, 2005).
To help ensure the dependability of my findings, any recordings I was able to
obtain from the personal interviews and focus groups, as well as the recordings of the
church services, helped me recreate the data collection context. This recreated data
collection context allowed me to reevaluate the initial inferences I had made.
Ethics
In order to ensure the protection of the participants, my study applied the
following safeguards prior to and during data collection procedures:
1.

I carefully reviewed Hamline University’s human subjects protocol and
referred to it as a guide throughout my research.

2.

A University committee reviewed my research proposal, including my
research questions and data collection tools, and granted its approval.
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3.

I obtained written consent from the senior pastors of both the Englishspeaking congregation and the Spanish-speaking congregation to conduct
observations, questionnaires, personal interviews, and focus groups with
church members.

4.

Each individual participant for the questionnaires, personal interviews, and
focus groups received a consent letter in a language they understood.
They read the letter and signed and returned the detachable form to me
granting their desire to participate in my study. Then, if they wished, they
could keep the top part of the form with the details of my study for their
own records. Not only did the consent letter briefly inform them of the
study’s procedure, purpose, and any possible risks and benefits from
involvement, but it also gave them the opportunity to withdraw at any time
with no adverse consequences.

5.

I received the permission of parents before conducting any focus groups
with the youth congregation members.

6.

In written and verbal communication regarding the participants, such as
note taking, interview recordings, and composing of drafts, pseudonyms
were used in the place of real names, and the names of the individual
congregations were not mentioned to ensure the privacy and anonymity of
all the participants.

7.

Notes from observations, questionnaires, interviews, and focus groups
were kept confidential on my personal computer, safeguarded with
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password protection and in a designated research notebook and folder
concealed in a personal desk in my home.
8.

All data collected will be destroyed within one year of completing my
research.
Conclusion

In this chapter, I described the qualitative research methods I employed first to
explore the attitudes of the English-speaking congregation toward the Spanish-speaking
congregation. In addition, I discussed the methods that I used to investigate the role that
participation in the established ethnic congregation plays in furthering the integration and
adaptation of the Latinos to United States society. Again, my hope was that discovering
some of the benefits to immigrants of participation in an ethnic faith community could be
used to educate members of the dominant culture and perhaps eliminate any negative
attitudes. My primary method of research was the case study, which I conducted using
four data collection techniques—observations with detailed field notes, questionnaires
with a number of members from each congregation, personal interviews with members of
each congregation, and focus groups with some of the youth from each congregation. In
addition, in this chapter I offered a detailed description of the setting and the participants
in my study while providing some insight into how I analyzed and verified my data.
Finally, I reviewed the key safeguards that I followed to ensure confidentiality and
anonymity of my data and participants. The following chapter presents the results of this
study.
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CHAPTER 4: RESULTS

This case study of the English-speaking and Spanish-speaking congregations in
contact in a local Baptist church took place over a time span of about three months.
During this time period, the four data collection techniques enabled the compilation of a
significant amount of high-quality data.
First of all, the participant observations allowed me to collect data on the
frequency and type of interaction between the two congregations, the general attitudes of
one congregation toward the other, the type of activities and ministry opportunities
available to the Latino congregation, and the level of participation of Latino members in
the church services and activities. Second, the questionnaires gave me the opportunity to
collect data on the attitudes and perspectives of a number of different church members of
the English-speaking congregation toward the Spanish-speaking congregation and vice
versa. In addition, the questionnaires allowed me to get an overview of the Spanishspeaking members’ views of the role of the local church in their own lives. Next, the
personal interviews allowed me to gather more in-depth information on just a few
participants’ attitudes and perspectives on the different issues. Finally, the focus groups
enabled me to gather data about the attitudes and perspectives of American youth toward
the role of religion and the local church in the lives of immigrants. In addition, the focus
groups allowed me to gather information about the perspectives of immigrant youth on
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the role of religious faith and the local church in their own lives—a fascinating
perspective when compared to that of the adults.
Through my data collection, I sought to discover answers to the following
questions:
1.

How does participation in the Baptist, Spanish-speaking congregation that
meets in the same building as the Baptist, English-speaking congregation
contribute to the integration and adaptation of the Latinos to United States
society?

2.

What are the general attitudes and perspectives of the English-speaking
congregation presented toward the Spanish-speaking congregation, and
how are these attitudes perceived by the Spanish-speaking congregation?

3.

How are the attitudes and perspectives of the English-speaking
congregation toward the Spanish-speaking congregation connected to the
Latinos’ perceived level of success of integration to United States society?

The following sections address these three questions individually in sequence and
the corresponding data collected for each. As mentioned in the Methods chapter, forty of
the fifty questionnaires distributed to the English-speaking congregation were returned,
and five personal interviews were conducted. Twelve questionnaires were returned by
the Spanish-speaking congregation, and five interviews were conducted. The focus
group with the English-speaking congregation included three youth church members, and
the Spanish-speaking focus group involved the participation of five youth church
members.
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Research Question #1 and Collected Data
The first research question addressed the role of the local church in the lives of
the Spanish-speaking people—specifically the role that the Baptist, Spanish-speaking
church in contact with the Baptist, English-speaking church has played in helping the
Latino members transition to life in the United States. In addition to data gathered
through questionnaires, personal interviews, and focus groups, perhaps the richest data to
answer this research question came from the careful participant observations that took
place over three months. As I analyzed the data, I realized that Hirschman’s (2004)
outline of the three R’s of refuge, respectability, and resources best captured the results.
As a result, the data is presented here using Hirschman’s framework as a guide.
Refuge
One of the most recurring patterns in the data was how the Baptist, Spanishspeaking church offers the Latino people refuge in the United States of America. In
analyzing the data, I discovered that refuge can mean several different things in the lives
of the Latinos, which prompted me to divide the data into the following four subsections:
1) Fellowship with believers: the concept of church family 2) language and cultural
familiarity 3) safety and support from the broader society and 4) maintenance of family.
Fellowship with believers: the concept of church family. In the questionnaires, the
Spanish-speaking participants were asked to rank on a five-item Likert scale how much
their ethnic faith community has helped them in several different areas. A one on the
scale implied that their church has not helped them in a specific area while a five
indicated that their church has helped them a lot in the area in question. One of the areas
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included in the questionnaire was “finding a circle of friends.” Nine of the twelve
respondents reported a five on this item, revealing that one area the local church provides
refuge is offering the people a strong community of friends for fellowship.
Table 1
Role of the Church in Helping the Latinos Find a Circle of Friends
Ranking on the Likert Scale
Number of Participants
(1 = church has not helped, 5 = church has
helped a lot)
1
2
2
0
3
1
4
0
5
9
In the personal interviews, the Spanish-speaking participants also reported their
church as being an area of refuge through the fellowship that it provides. Elena2, for
example, the wife of the Spanish-speaking senior pastor, explained, “. . . we don’t only
have like church members, but it’s like a family.” Notes from the participant
observations also hinted that Pastor Samuel, the senior pastor of the Spanish-speaking
congregation, views their church as a place of refuge due to its similarity to a close-knit
family. One Sunday morning in the service he proclaimed, “¡Qué bueno estar en la
iglesia! ¡Qué bueno estar con la familia!” (“How good it is to be in church! How good
it is to be with the family!”). The following Sunday he said, “Más que la religión, Dios
quiere que somos hermanos. El gozo de uno es el gozo de todos.” (“Beyond just religion,
God wants us to be brothers. The joy of one is the joy of all.”). This statement implies

2

All names used in the data are pseudonyms in order to protect the identity of
participants.
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that the local church is similar to a family that offers refuge because when one member
experiences something in life, all the people experience it together, whether it be a
struggle or a triumph. In the focus group, one of the Spanish-speaking teenagers added,
“. . . we get to like have a bond of family . . .” From participating in this Spanishspeaking congregation for several years, I too have noticed this concept of the local
church as a family. Whenever there is a need, someone takes the lead to help one
another.
It is also worth noting that some of the participants from the English-speaking
congregation reported that they too feel that the Spanish-speaking church creates a strong
sense of community for the Spanish-speaking people that have come to the United States.
Sue, for example, an older and long-time church member, explained, “They’re [the
Spanish-speaking people] just always doing stuff together as a church . . . they just seem
like a tightly knit community of people. They just love to be together. Even holidays
they make big deals at church and dinners and so they can . . . makes ‘em feel close as a
church. So it’s good they’re here, and I think it’s helping them.” She continued later by
adding, “They help each other I think a lot.” Michelle, a middle-aged member of the
English-speaking church and nursery director, seemed to have a similar perspective on
how the Spanish-speaking church has offered its members refuge by giving them a
community of friends. She explained that, “. . . they’re an example of maybe what a
church family should be together . . . have the excitement of doing things together.”
Michelle also shared how the Spanish-speaking church comes together and does
fundraisers if certain members of the ministry do not have enough money to send their
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children to the youth conference or another activity. She seemed to think that it is really
a special thing how the Spanish-speaking people, like a family, pool their resources to
help one another. In the questionnaires, several of the English-speaking participants
referred to the Spanish-speaking church as a very community-oriented, close-knit group
of people.
Language and cultural familiarity. On the questionnaires and personal interviews, the
Spanish-speaking participants also reported whether their church has offered them refuge
by giving them a space where they can be surrounded by their first language and culture
and, therefore, maintain connections with their heritage. On the questionnaire, ten of the
twelve respondents reported a four and above, indicating that the local church has helped
them significantly in this area.
Table 2
Role of the Church in Helping the Latinos Maintain Connections with their Home
Culture
Ranking on the Likert Scale
Number of Participants
(1 = church has not helped, 5 = church has
helped a lot)
1
2
2
0
3
0
4
1
5
9
In the personal interviews, Alicia, a young wife and mother and very active
church member, shared an example of how the local church has helped her in maintaining
connections with her heritage. She said, “La campaña de nacionalidades . . . es una de
las cosas que nos ha mantenido como unidos. Eso me recuerda mucho a México . . .”
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(“The nationality campaign . . . this is one of the things that has caused us to remain
united. That reminds me a lot of Mexico.”). Alicia was referring to a special nationality
day in the church when the members dress themselves in traditional clothing from their
country and prepare food to share that is traditional of their country. Alicia added that
this special day in their church allows her to recall many good memories from her
country. Only one respondent in the personal interviews claimed that the local church
has not helped her in the area of cultural maintenance because she is from Guatemala,
and most others in the church are from Mexico.
The participant observations gave me several opportunities to see how the
Spanish-speaking church offers its members refuge in the United States by means of
providing cultural maintenance. One such example includes the quinceañeras (fifteenth
birthday celebrations) that are frequently held in the church for the young Latina women.
The quinceañeras are an important cultural tradition in Latin American countries as they
celebrate the transition of a girl to womanhood. Continuing the celebration of these
quinceañeras in the United States allows the people to treasure some of their traditions,
giving them refuge by means of cultural maintenance. The second primary example that
I observed was the regular soccer competitions in which the men and children participate
following evening church services. Soccer is a key cultural activity in many Latin
American countries. Regular soccer activities at this ethnic church in the United States,
therefore, allow maintenance of another cultural tradition, leading the Latino people to
find some refuge in their new country by preserving the cultural practices of the old.
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Safety and support from the broader society. The Spanish-speaking participants also
reported the role of the local church in providing refuge for their people from the broader
society of the dominant culture. Elena, for example, explained that one of the goals of
the church was to “bring people to a place where they could get away from sometimes
even reality, what’s going on out there and the struggles that they go through.” She said
the church could “. . . bring them to a place where it was peaceful, where there was love .
. .”
One of the issues that many immigrants struggle with in United States society
today is the issue of their immigration status. Pastor Paul from the English-speaking
congregation explained that one of the things with which the English church does not
concern itself is the immigration status of those that they are trying to reach. He said
very explicitly, “We can’t do anything about that . . . that is the role of the government.”
These statements imply that the Spanish-speaking immigrants can find refuge in their
church from issues with which the broader society generally raises havoc. Rather than
condemning the undocumented Spanish-speaking people due to their immigration status,
instead the Spanish-speaking senior pastor, Pastor Samuel, has reportedly offered refuge
to the Latino people on such issues by counseling them and attending court dates with
them. In short, he ensures that they understand, from someone who they can trust, their
rights and the situations that they face.
Maintenance of family. I included maintenance of family as a sub-section of refuge
due to the power of the local church to offer refuge and support for struggling families
that are in danger of unraveling as a result of the trauma of the immigration experience.
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On the questionnaires, the Spanish-speaking participants were asked to report whether the
local church has helped their family to maintain unity. Eleven of the twelve respondents
reported a three and above with nine of those reporting a five, indicating that their church
has played a significant role in family unity.
Table 3
Role of the Church in Helping the Latinos Build Family Unity
Ranking on the Likert Scale
Number of Participants
(1 = church has not helped, 5 = church has
helped a lot)
1
1
2
0
3
1
4
1
5
9
In the interviews, several of the respondents made assertions as to how the local
church has given their family refuge by means of promoting family unity. Alicia stated
emphatically, “. . . my family is totally different. It’s totally different since we started
going to the church.” In an effort to illustrate what she meant, Alicia explained, “You see
the difference that God made . . . because I think you seen your parents drinking, now
they’re not drinking. You’ve seen your brothers and sisters using drugs or stuff like that,
and now they’re not using. Or you see papi and mami fighting all the time, and now
they’re not fighting. Why? Because the church . . . a good church helps.” Adelina,
another young wife and mother and very active church member, also shared her
perspective. She explained that had it not been for her church, she and her husband likely
would not be together anymore, and she would not have tried to grow closer to her
children. She shared that when she was a child, her mother was never there for her
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because her mother worked all the time and was an alcoholic. When describing the
Spanish-speaking church that she found here in the United States, Adelina admitted that
she was drawn to the church because of its demonstration of love and promotion of the
family. She said, “. . . you know I never had that, and when I came here and I see how
they are with children or how they’re so focused on family, you know . . . I love my
children so much that, you know, I said, ‘that’s what I want.’” She added that she is
thrilled to have her children grow up in the Spanish-speaking church where they are
serving God and can have the potential to meet a godly spouse that will give them a
happy life. Adelina said that when she sees her children with happy lives someday as a
result of the values they acquired in their church, that will be “the sweetest time in my
life.”
In the focus group with the Spanish-speaking youth, all the teenagers that
participated shared stories, some quite personal, of how their church has brought their
family closer together. Luciana, for example, who is in her early teens, shared that her
mother used to work all the time, but now she makes a greater effort to be in the home
every day when her children are home from school. Luciana also explained that her
father used to hit her and her siblings often, but since they started coming to church, he
has been less aggressive and shows greater love to their family.
Valentina, one of the older teenagers in the Spanish-speaking church, explained
that since her family started coming to church, they have made family time a greater
priority. For example, they used to eat dinner in separate rooms whenever they felt like
doing so, but now her father has assumed leadership to make dinnertime with family a
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priority. She said that dinner is a time when “we chat and we talk about how was your
day . . .” Valentina also shared that her father used to be in gangs, and her mother used to
cut herself, dress immodestly, use inappropriate language, and act cold toward the
children. Valentina explained that after her mother received Jesus Christ as her Savior as
a result of the Spanish-speaking church, she now has a good job in the church office, does
not cut herself anymore, dresses decently, and has changed her language to being “more
sweet and more nice, more warm . . .” Similar to Valentina’s story, Sofía explained that
being a part of the local church has caused her family to become happier because her
family spends more time together and communicates more effectively with each other.
Two other teenagers that participated in the focus group, Paula and Victoria,
explained that their church has brought their entire family together. Victoria said that it
used to usually be only her and her grandparents that would be together in the church, but
now her parents also have become more involved. Paula explained that the church
brought her family, their cousins, and the rest of their family together.
In addition to the testimonies of the regular church members, both the Spanishspeaking pastor and his wife also shared their thoughts on how the Spanish-speaking
church has been a place of refuge for struggling families. Pastor Samuel, in fact,
explained that the biggest area in which their church has helped the Spanish-speaking
people has been in the home. In his preaching, he said that he actively teaches the people
for “the husband to love his wife as Christ loved the Church.” He proceeded by sharing
several examples of how participation in the local church and being under the Word of
God has changed the lives of many of the Latino people in the United States for the
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better. One example he shared involved an ex-drug addict who was on the brink of
losing his home. Both the man and the woman in this home situation were also addicted
to cocaine. Pastor Samuel explained that both he and his wife did all they could to help
this family by counseling them for more than a year. Now this couple is a faithful family
attending and serving the Lord in their church with their four children. The man and his
wife now teach a Sunday school class together, and their oldest son is the church choir
director. Pastor Samuel’s wife, Elena, added that another ex-drug addict in their church
now tells others about Christ, helps others, and picks people up in his own vehicle to
transport them to church. In addition, Pastor Samuel shared that there had been at least
three cases of infidelity among couples in the church. He explained that as a result of
exposure to the values and guidance offered by the local church, these three couples all
survived the trials in their relationship, and they are now all in church and happier than
ever. Elena explained that the families are stronger only “through counseling, through
help, through love, through church, through serving . . .”
After sharing these examples, Pastor Samuel affirmed, “Every family is a story.
Every family is a little miracle.” He said that his strategy for helping struggling families
is to “focus on the men, and the family will follow.” He concluded the interview by
sharing his expectations for the local church. He said, “I don’t want to lose anybody. I
want teenagers to keep their purity, marry the will of God, and one day be a good church
member with better lives and a better future.” This statement perhaps best captures the
refuge for families offered by this local church.
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In addition to the many testimonies shared, the participant observations clearly
revealed that there are a number of different activities offered by this church to promote
the unity of the Spanish-speaking families. A few of the major ones that I have observed
and have become aware of include family conferences, family camps, banquets for
couples, father-son outings, mother-daughter events, and special prayer times. In fact,
Pastor Samuel explained that his goal is to keep the people occupied with different sports
and activities because the fellowship provided by the activities contributes to the unity
and preservation of the family.
Respectability
The second of Hirschman’s (2004) three R’s is respectability. How the local
church aids its members in developing respectability was another recurring pattern in the
data. Participants reported their feelings in three different areas that relate to the theme of
respectability: 1) whether the church has helped them build leadership skills 2) whether
the church has taught them important values and 3) whether the church has given them a
sense of purpose in life.
Building strong leaders. In the questionnaires and personal interviews, participants
were asked to rank on a five-item Likert scale to what degree their church has helped
them develop leadership skills. A ranking of one implied that the church has not helped
at all in this area while a ranking of five indicated that the church has helped a lot in this
area. The most common ranking was a three, and ten of the twelve respondents reported
a three and above.
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Only one participant reported that the church has not helped him at all in this area.
Table 4
Role of the Church in Helping the Latinos Develop Leadership Skills
Ranking on the Likert Scale
Number of Participants
(1 = church has not helped, 5 = church has
helped a lot)
1
1
2
1
3
5
4
2
5
3
The participant observations revealed that the local church has helped several
individuals in building leadership skills. Because I have had the privilege to be a part of
this Spanish-speaking congregation for nearly nine years, I have observed first hand how
many common, lay church members have gone from being infrequent attendees to church
members that are involved in many exciting facets of church life. Individuals that used to
be hesitant and nervous now have stepped forward to assume new challenges. For
example, many are now teaching Sunday school classes, directing children’s programs,
leading youth activities, managing the church nursery, serving as ushers and assistants to
the pastor, and planning and coordinating different events. Alicia, for example, when
asked if her church has helped her develop leadership skills, laughed and said, “Sólo mil
usos.” (“Only a thousand uses.”). By using this statement she meant that she has found
herself having a thousand different uses in her church. She has become very active in
many different ministries and tasks to help keep the church running smoothly. Camilla, a
woman who used to attend the church very infrequently, explained that she now takes
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control of things in the kitchen before the Sunday morning classes and services. She
prepares the coffee and other refreshments and keeps the kitchen clean.
It is not simply the adults that appear to be developing leadership skills as a result
of participation in this local church, but the Spanish-speaking youth also are given plenty
of opportunities to grow in their confidence to be leaders. Participant observations
revealed that teenagers are permitted nearly as much participation in their church as the
adults. For example, a teenage boy of about sixteen years old directs the church choir
each Sunday morning. Another teenager that is about eighteen years old leads the
congregational singing for most church services. In addition, the entire orchestra is
comprised of youth, and the teenagers often participate in special vocal or instrumental
music presentations for the church offertory or special music times. Another young man
in his mid-teens assists his father in ensuring that the audio for the services is functioning
correctly and occasionally prepares special video presentations of pictures for viewing in
the services. Several of the young women have the opportunity to serve in the church
nursery to help them build skills they will need to care for their own children someday as
mothers.
Teaching values and skills. In the personal interviews and focus groups, the Spanishspeaking participants reported different values that the local church has instilled in them,
including moral values, practical values, and values related to being an upstanding and
contributing member of United States society, all of which encourage them to lead
respectable lives. In the area of moral values, several participants reported how their
church has taught them values of right and wrong by which they can guide their daily
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lives. Adelina, for example, shared, “It [the church] has taught me how to control myself.
And it has taught me about convictions and how it can help my life, you know, having
those convictions.” Several of the teenagers, as well, shared that their church has helped
them in the area of respectability by encouraging them to be better people by teaching
them values. For example, Luciana said, “So the church is really important to me ‘cause
I learn a lot here. Like I could learn how to become a better person, you know, a better
Christian.”
Concerning practical values, participants reported certain classes and teachings
that the local church has offered them to help them grow in their personal lives. Alicia,
for instance, affirmed, “La iglesia nos ha dado finanzas—clase de finanzas.” (“The
church has given us finances—a class about finances.”). The financial class was
apparently quite significant for her because she said, “Hispanos, no sabemos nada de
finanzas.” (“Hispanics, we don’t know anything about finances.”). Camilla added, “Nos
enseña a ser limpios—organizados.” (“It [the church] teaches us to be clean—
organized.”). Pastor Samuel always encourages the church members to give money for
missions. In fact, the church has a program called “Faith Promise Missions” to which the
people are encouraged to give a pledged amount of money each year. By doing this, the
pastor seems to be teaching the people about being responsible, staying focused, and
staying faithful to commitments and goals, values that could carry the people a long way
in their lives.
Concerning other values, several participants shared how the Spanish-speaking
church has taught them values concerning how to live in the United States of America.
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Adelina explained that the pastor always tells the people that just because they are not all
from America, does not mean that they should not appreciate America. She said, “. . . I
think Pastor has a lot to do with, you know, me thinking differently and just being
grateful for having the opportunity to be here . . .” Elena explained that her husband has
always taught the people that if they are going to live in America, then they need to be
Americanized, learn the language, and aspire to have the ambition to be a better person
and provide a better life for their family. She said that the American values her husband
has taught their congregation have really “helped us to kind of open up our eyes . . .
because we’re ignorant.” Pastor Samuel himself affirmed that one of the main things he
has tried to do with the people is teach them “to be a Spanish church but to learn to think
like Americans.” In explaining what he meant, he said he instills in his church members
important American values, such as teaching them to be on time, encouraging them to
learn the language, showing them how to respect the culture of the United States, and
urging them to always obey the law (e.g., having proper insurance and driver’s licenses).
In short, Pastor Samuel said that he has tried to teach them to be “law-abiding” people in
order to better their lives.
Although the people seem to have acquired many values and skills necessary for
successful living in the United States of America, participants’ responses were quite
inconsistent concerning their church’s role in helping them learn the primary language of
the United States of America—English. On the questionnaires, four of the respondents
reported that the church has not helped them at all in learning English.
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A few respondents marked a three on the five-item Likert scale, indicating that the church
has helped them somewhat in learning English. Finally, several participants reported that
the church has helped them greatly in this area.
Table 5
Role of the Church in Helping the Latinos Learn English
Ranking on the Likert Scale
Number of Participants
(1 = church has not helped, 5 = church has
helped a lot)
1
4
2
0
3
3
4
3
5
2
When I asked the Spanish-speaking senior pastor if there was anything his church
members could be doing better to try to transition to life in the United States, he affirmed
that definitely the most important thing they should be doing is learning English. He said
that some of them have resided in the United States for up to twenty years, but they still
frequently rely on their children to translate for them. None of the participants reported
access to any English language classes through the church. This means that neither the
English-speaking congregation nor the Spanish-speaking congregation has developed
classes as a means to help the people with the English language.
Establishing a sense of purpose. As a result of participation in this ethnic faith
community, several participants implied that they have found a new sense of purpose in
life that encourages them to lead better lives both for themselves and for their families.
Adelina, for example, explained that after joining this church she no longer lives for
herself but for God. She said she always asks herself concerning the things she does, “. .
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. is this gonna please God? Am I gonna hurt God with what I’m doing or with what I’m
saying?” When you are living for someone other than yourself and have that sense of
purpose in life she said, “. . . you live better that way.” Adelina implied that she did not
have a sense of purpose before she came to the church because as she said, “. . . I didn’t
have God in my life so I didn’t have anybody . . .” Now that she has God, when she has
problems she can pray about them, and if she makes mistakes she now has a reason to
“get up again and change that and be better.” Alicia, likewise, shared her new sense of
purpose after becoming engaged in the church. She said, “. . . after you go to church,
after you meet Jesus as your Savior, your life changes completely . . .”
Resources
The third of Hirschman’s (2004) three R’s is resources. Certainly the Spanishspeaking church reported several ways under the theme of resources in which the church
has helped them in their lives. Here I divided the data into the following six subsections:
1) the pastor as shepherd 2) protection of the youth 3) language and cultural maintenance
for youth 4) social activities 5) civic skills and 6) general resources.
Pastor as shepherd. Perhaps one of the most basic, yet very important ways that the
Spanish-speaking church reportedly serves as a resource for the people is simply by
allowing them to have a pastor that is like a shepherd that cares for his flock of sheep.
The pastor of the Spanish-speaking congregation reportedly serves as a resource that is
always there for the people of his congregation whenever he is needed. Adelina
confessed that she calls the pastor with almost any type of question, whether it is related
to raising children or to seeking advice about how to handle a situation with speaking to
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her father with whom she has not communicated in a long time. As she described the
pastor she said, “He’s always there,” and he always calls or texts back right away.
From the participant observations, I too noted that the pastor is an ever-available
resource when the people need him. In fact, after he changed his personal number for his
cellular telephone, he announced his new number to the entire congregation in one of the
services to ensure that the people could contact him immediately if the need came. In
fact, Pastor Paul of the English-speaking congregation gave testimony to the amazing
resource that Pastor Samuel is for the Spanish-speaking congregation. He explained that,
“He has counseled them. He has helped them sometimes financially. He has helped
them with their children, helped them with their marriages. He has conducted marriages
and funerals. He’s involved himself with their lives.”
Protection of the youth. Another area that the local church reportedly serves as a
resource for the Spanish-speaking people is by providing a place and activities that help
shield the Spanish-speaking youth as they grow up among all the harsh realities of United
States society. Several of the parents and even teenagers themselves gave testimony to
how their church has encouraged them to stay on the right track with their lives and not
get distracted by the temptations that often threaten adolescents, such as drugs, alcohol,
sexual allures, and gang participation. Adelina, for instance, shared how she wishes she
could have had a church growing up like her family has now. She explained, “. . . if I
would have had a church, you know, like I have now, I would have been prevented of so
many things . . .” She continued by sharing that at the age of fourteen she was already
smoking, had experimented with drugs around the same age, and then gave birth to her
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oldest daughter when she was only sixteen years old. She firmly stated that if she would
have had a solid church to attend, “. . . I would’ve stayed out of trouble. I think I
would’ve had a better life.” Alicia shared a similar story. When she was just eighteen
years old she had already participated in gangs and had found herself in many bad
situations. She explained that if it were not for the church, her children would be
rebeldes (rebellious) and facing similar situations. When describing the life of her family
before they found Jesus in the church she said, “If you were not in church, trust me, my
kids were all gone . . .”
Pastor Samuel clearly has taught the people important values in the church about
protecting the youth from the dangers of society. In one of his Sunday morning sermons,
he emphasized that the public education system often pushes many different teachings on
the children, and the young people can sometimes receive influences that do not
encourage them according to the standards of the Holy Scriptures. He described the
importance of “involucrarse en la vida de sus hijos.” (“involving oneself in the life of
your children.”).
Valentina was one of the teenagers that gave testimony to how this church aids
adolescents in doing what is right. She explained that instead of attending worldly
parties, the Latino youth get to participate in Christian activities where they do not lose
their innocence. Valentina said that even though this church preaches many things that
they should not do as Christian teenagers, they still, in a sense, “get back” because they
learn to have fun in a different sort of way. She said that in the church they learn from
others who have made mistakes in the past, and these people tell them that “. . . what’s
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over there wasn’t really amazing . . .” This encourages them not to make the same
mistakes but to stay on the right track. Luciana added, “. . . the church is like showing
you that you can have fun even though you’re Christians.”
Language and cultural maintenance for youth. One of the intriguing ways that the
Spanish-speaking church reportedly seems to provide a resource for its members is by
providing a location for the youth to maintain their own family’s heritage language and
culture. Alicia, for example, explained that her three children had to learn Spanish in the
church because “Before they didn’t speak any Spanish . . . I mean nothing—my kids. But
after they go to the Sunday School service and you know that everything was in Spanish,
they start speaking in Spanish . . . so for them it was good.” In the focus group with the
Spanish-speaking teenagers, Paula, Alicia’s daughter, explained that by attending the
classes and services in Spanish they could learn many new words in Spanish that they did
not know before. Several of the Latina teenagers also chimed in to share about
Nationality Day. Sofía excitedly shared that this cultural day that they celebrate at the
church allows all the young people to learn more about the culture from different parts of
Mexico and the Spanish-speaking world. For example, she said that they learn about
“what they ate, how they dress, how they speak, their accents . . .”
Social activities. One of the major areas that I observed in which this local church
seems to serve as a resource for its members is its offering of social activities for people
of all ages. This brings to mind the aforementioned idea of social capital as proposed by
Bourdieu (1986). Some of the major activities that I have observed to help the Spanishspeaking church members build social capital include the family camps, youth activities,
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church athletics (e.g., soccer after services, men’s softball in the summertime), both
men’s and women’s outings, and special dinners on the grounds after services. Even
some members of the English-speaking congregation noted that the Spanish-speaking
members have a lot of activities going on that help the people and make the church a neat
place to be. Sue, for example, exclaimed, “. . . they have so much fun! They’re always
doing stuff together as a church . . . they’re so happy in their church. It’s just a neat
place.”
The teenagers, in particular, described these social activities with great
enthusiasm. For example, Paula described the great fellowship that takes place at the
youth activities and said, “. . . next thing you know you meet a new friend at a teenager’s
activity.” Sofía explained that sometimes the teenagers at church do not know anything
about each other, but the activities help them hang out, especially the youth who are not
usually as vocal in the classroom settings at church. Luciana seemed to think that it is
great that they get to have so much going on at church for their age group.
Civic skills. Another area in which this local church appears to be a resource for the
people is the area of developing civic skills. I was able to observe how the church holds
their annual financial meetings in which the pastor presents the budget of the church, and
the congregation gets to ask questions. Following the presentation of different items to
the congregation, often the church members get to vote on different items of business.
These meetings appear to give the people a voice concerning different issues and
experience in a sort of church government that could help them with participation in
similar situations in their community.
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General resources. In the questionnaires and personal interviews, participants were
asked to rank on a five-item Likert scale to what degree the Spanish-speaking church has
helped them in different areas of more general resources, such as obtaining work and
finding housing during their years in the United States following immigration. Again, a
ranking of one on the scale indicated that the church has not helped in this area while a
ranking of five implied that the church has helped a lot in this area. In the area of finding
work, only one participant reported that the church has helped him or her a lot. Eight
respondents marked a three and below. In the area of finding housing, the data revealed
similar results. Only one respondent reported that the church has helped him or her a lot
in this area, while nine respondents reported a three and below.
Table 6
Role of the Church in Helping the Latinos Find Work and Housing
Work
Number of
Housing
Ranking on the Likert
Participants
Ranking on the Likert Scale
Scale
(1 = church has not helped,
(1 = church has not helped,
5 = church has helped a lot)
5 = church has helped a lot)
1
5
1
2
1
2
3
2
3
4
3
4
5
1
5
Other Response
Other Response

Number of
Participants

6
0
3
1
1
1

The Big Question
The big question that participants were asked at both the end of the questionnaires
and interviews was whether they personally feel that participation in their ethnic faith
community has helped or hindered their transition to life in the United States of America.
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Circling a number one, or the first statement on the questionnaire, indicated that
participants feel that the church has helped them in their transition, while selecting a
number two, or the second statement, revealed that participants feel that the church has
hindered their transition to life in the United States. On the questionnaire, eight of the
twelve respondents selected the first statement, reporting that their church has helped
them make the transition. Only one participant selected the second statement, indicating
that the church has not helped him. Two participants chose not to respond, and one
wrote, “Prefería otra opción. Ninguna se aplica a mi vida.” (“I would prefer another
option. None of them apply to my life.”).
Table 7
The General Attitudes of the Spanish-Speaking Congregation Toward the Role of the
Church in their Lives
Statement
Number of Participants
Statement #1 (The church has helped them
8
transition to the U.S.)
Statement #2 (The church has not helped
1
them transition to the U.S.)
No Response
2
Other Response
1
The responses in the personal interviews were fairly consistent that the church certainly
has helped them in their transition to life in the United States. Camilla, for example, said,
“Yo creo que sí nos ayuda . . . en todos los aspectos . . . en enfocarnos hacia donde
vamos.” (“I believe the church has helped us . . . in all aspects . . . in focusing us toward
where we are going.”).
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Research Question #2 and Collected Data
The second research question addressed the attitudes and perspectives of the
English-speaking congregation toward the Spanish-speaking congregation and how these
attitudes are perceived by the Spanish-speaking congregation. In order to organize the
data, results from questionnaires and interview questions that gathered related data have
been grouped together under broader categories. Data collected from participant
observations have been included whenever appropriate. One of the last sections related
to the second research question includes a discussion of some key observations
discovered through critical discourse analysis.
General Attitudes and Motivation
In the questionnaires and interviews with the English-speaking congregation,
participants reported: 1) the level of satisfaction they felt over the English church’s
decision to start a Spanish ministry 2) their level of personal motivation for reaching out
to members of the Spanish-speaking congregation 3) their general attitudes toward the
Spanish-speaking congregation and 4) their perspectives on the Spanish-speaking
members’ attempts to get to know the English-speaking members.
The decision to start a Spanish ministry. The results were fairly consistent concerning
the English-speaking participants’ level of satisfaction over their church’s decision to
start a Spanish ministry. Of the forty respondents to the questionnaire, twenty-eight
respondents reported a five on the five-item Likert scale, indicating that they were “very
satisfied” with the launching of a Spanish ministry in their church. In addition, four
respondents reported a four, also indicating fairly high levels of satisfaction with the
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decision. Only six respondents reported a three or below. Because two of the
respondents were not yet church members at the time of the decision to start a Spanish
ministry, they selected “not applicable” on the questionnaire. No respondents reported
“no satisfaction.”
Table 8
The Level of Satisfaction Felt by the English-Speaking Congregation over the Decision to
Start a Spanish Ministry
Ranking on the Likert Scale
Number of Participants
(1 = no satisfaction, 5 = very satisfied)
1
0
2
1
3
5
4
4
5
28
Not Applicable
2
Data collected from the personal interviews also revealed a good deal of
consistency among the English-speaking church members’ level of satisfaction
concerning the launching of the Spanish ministry in 2004. Crystal, a young-adult
member who was in high school at the time of the decision, described the start of the
ministry as something new, exciting, and cool. Crystal now works extensively with the
Spanish-speaking congregation in the church music program. Crystal’s father explained
that his daughter had not been focused on her music nearly enough until the launching of
the Spanish ministry. The start of the Spanish ministry opened new doors for service
opportunities in the church and gave Crystal a purpose for perfecting her musical skills,
particularly her skills with the piano. Michelle, the middle-aged, English-speaking
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church member that serves in the church, explained that she too felt that the decision to
start a Spanish ministry was “a good idea.”
Only one of the younger, regular church members that was interviewed reported
mixed feelings about the beginning of the Spanish ministry. When describing her
feelings Maggie said, “I felt like because they’re here they should be speaking English,
not Spanish. And I felt like we weren’t helping them achieve that. We were kind of
being a crutch.” From the other side of the issue, however, Maggie emphasized that the
Spanish-speaking people do need to have a means by which they can hear and understand
the Gospel of Christ. From that point of view, the crucial role of the Spanish-speaking
church becomes very apparent.
The most in-depth and passionate response concerning thoughts and feelings on
the initial decision to start a Spanish ministry was offered by Pastor Paul, the senior
pastor of the English-speaking congregation. In a personal interview, Pastor Paul
explained that even though he did not know hardly any words in Spanish, he immediately
became concerned about the need for reaching out to the Spanish-speaking people upon
seeing many Latinos in the community. He described it as “a shame” that many
missionaries were actively sharing God’s love with the Latinos across the world, but
there was little work being done to reach the ones right here in his own neighborhood.
Pastor Paul described one futile attempt to reach the Spanish-speaking members of the
community that involved inviting them to church, sitting them down in a classroom, and
playing some Spanish audio sermon tapes for them to listen to in isolation. It was
obvious to him that the sermon tapes were not going to help the people and reach them
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for Christ because there was no fellowship or activities for the people. He said, “. . . if
there’s not any fellowship, they didn’t have church. . .” From Pastor Paul’s perspective, a
Spanish ministry was not an option but an absolute necessity.
It appears that Pastor Paul felt pure satisfaction over the decision to start a
Spanish ministry. In the personal interview, he explained that there was no doubt in his
mind that it was the will of God for the English-speaking church to start a Spanish
ministry in the church. He mentioned that there are three ways that the will of God
comes to us: 1) through Scripture 2) through prayer and 3) through God-led
circumstances. Not only did he spend a significant amount of time in prayer over the
decision to start a Spanish-speaking ministry, but he also recalled that God commands in
the Scriptures that we are to “make disciples of all nations” and “preach the gospel to
every creature.”
In addition, Pastor Paul made it very clear that there were several God-led
circumstances that confirmed that the Spanish ministry was the will of God. He
explained that he and his wife were supposed to go on a trip to visit some of the church’s
missionaries in Brazil. From the moment they were scheduled to go, their trip details
were interrupted time and again by bad weather issues, flight cancellations, confusion
concerning visas and passports, and redirected flights. In summary, he and his wife had
to make an unanticipated flight to Miami, Florida to an embassy to get their visa and
passport situation resolved. While delayed for a day in Florida, he and his wife visited a
church on Wednesday evening in which a missionary to the Spanish-speaking peoples of
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North America shared his work. At that moment, Pastor Paul said he knew what they had
to do in his home church—start a Spanish ministry.
Immediately upon returning home from this trip to Florida and Brazil, Pastor Paul
searched for a Spanish-speaking pastor. After meeting with a young Spanish-speaking
man from a Spanish-speaking Bible college out of state, Pastor Paul said, “the Lord
convinced me he was the right one . . . I just felt a special knitting in my heart with him.”
As Pastor Paul finished his story with me in the interview he said, “I love the Spanish,
and I know God wants us to reach them.”
Motivation to reach out. Despite the English members’ fairly high levels of
satisfaction with their church’s decision to start the Spanish ministry, fewer participants
appear to have personal motivation for getting to know the Spanish-speaking church
members. Ranking on the five-item Likert scale on the questionnaire with a one
indicating “unmotivated” and a five “very motivated,” only fourteen respondents reported
a four and above while twenty-five participants reported a three and below. One
participant did not select one of the given choices and reported a three and a half.
Table 9
The Level of Motivation Felt by the English-Speaking Congregation for Reaching Out to
the Spanish-Speaking Congregation
Ranking on the Likert Scale
Number of Participants
(1 = unmotivated, 5 = very motivated)
1
2
2
8
3
15
4
10
5
4
Other Response
1
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The interviews with the English-speaking church members revealed similar low
levels of personal motivation for getting to know the Spanish-speaking members.
Participants were asked what the English-speaking church could be doing better to reach
out to the Spanish-speaking church members. If the English-speaking members did not
feel that it was their responsibility to do so, they were asked to explain their reasoning.
Maggie explained that it really is no longer the responsibility of the English-speaking
church to reach out to the Spanish-speaking church. She shared her reasoning by saying
that, “They’ve [the Spanish-speaking church] pretty much cut ties . . . They’re no longer
under us, but they’re just renting a building from us.” This response implied that the only
reason the English-speaking church members should be motivated to reach out to the
Spanish-speaking members is if the Spanish wish to be a part of the English-speaking
church.
Michelle offered several reasons why she feels the English-speaking church is not
extremely focused or motivated to reach out to the Spanish-speaking church. First of all,
she explained that she does not always believe that her own English-speaking church
does as good a job as they should reaching out to its own people. She said, “And if we
don’t reach out to our own people, how can we reach out to another ministry of people?
It begins at home, you know?”
Second, Michelle explained that the English-speaking church members are not
very motivated to reach out to the members of the Spanish-speaking church because the
Spanish-speaking church is too separate now. She confirmed that in the beginning the
English-speaking church did reach out to the Latino people quite frequently by including
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them in their Sunday afternoon fellowships, inviting their children to be a part of the
English church’s programs for children on Thursday evenings, and allowing them to
bring their children to the English nursery to give the parents the freedom to enjoy their
own church service. She said, “But, you know, we all still belong in one building, and
we’re still considered one church, but I don’t know, you know, it’s hard to reach out to
the Spanish because they’re so separate. Because we don’t know them.”
Third, she explained that the main reason why the English-speaking members are
not motivated to get to know the Spanish-speaking members is due to the scheduling of
the services and activities and the fact that the Spanish-speaking church now occupies
their own half of the building. The English-speaking church finishes their morning
activities while the Spanish-speaking Sunday morning church service is only just
beginning; thus, the people see each other very sparingly. Michelle explained, “. . . now
that they’re given the other half of the church, there’s no reason for us to go over there,
and there’s no reason for them to come over where we are. So I would say . . . I don’t
really know any of ‘em.”
Finally, Michelle explained that the English-speaking members are not motivated
to reach out because they are not familiar with the needs of the Spanish-speaking
members. She implied that most of the outreach to the Latinos should be accomplished
by the Spanish-speaking pastor and his wife because they “know the needs more than we
do for the Spanish.”
Sue seemed to have a slightly different perspective. Although she only ranked her
motivation a three on the five-item Likert scale, she seems quite interested in getting to
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know the Spanish-speaking church members. She gave the impression that it is simply
the language barrier that prevents her from doing so when she wrote, “If I knew Spanish,
I would try harder to get to know them!”
General attitudes. Despite the apparent lack of motivation for reaching out to the
Spanish-speaking church members, the questionnaires and interviews revealed that the
general attitudes of the English-speaking congregation toward the Spanish-speaking
people are actually quite positive. On the ranking on the five-item Likert scale on the
questionnaire where a one implied an “unpleasant attitude” and a five indicated “a very
positive/pleasant attitude,” all forty respondents reported a three and above. Of these
forty respondents, twenty-three reported a five.
Table 10
The General Attitudes of the English-Speaking Congregation toward the SpanishSpeaking Congregation
Ranking on the Likert Scale
Number of Participants
(1 = unpleasant, 5 = very positive/pleasant)
1
0
2
0
3
5
4
11
5
23
Other Response (3-4)
1
In addition to ranking their attitudes on the Likert scale, several of the Englishspeaking respondents to the questionnaires added their own comments in the margins of
the questionnaire—the majority of which were comments reflecting a positive attitude
toward the Latinos. One of the most common attitudes toward the Spanish-speaking
members was that they are a very friendly group of people. Alex, a young-adult male
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from the English-speaking church, said that the Latinos are often even friendlier to him
than the members of his own English-speaking church. Sue exhibited a similar attitude.
From her experience, “The Spanish people are very friendly to me and always smile and
say ‘hi’ when I meet them in the hall at church.”
Several other English-speaking church members added positive comments on the
questionnaires, implying that the Latinos contribute to the church in a positive way.
Brenda, for example, a middle-aged woman that is a leader in the children’s Bible club of
the English-speaking church, explained that the Spanish-speaking people want to lead
good lives and that the two congregations “. . . have much to learn from each other.”
Another adult woman, who has been a member of the English-speaking church for less
time, shared that the Spanish-speaking families and individuals are very communityoriented, and they “. . . make a positive difference in the community by taking pride in
their work as well as sports.” Perhaps the most enthusiastic comment was made by
Gloria, a middle-aged woman who speaks some Spanish and has offered ladies’
conferences and publications in Spanish. She exclaimed, “The addition of the Spanish
ministry has enriched [us] tremendously, providing a cross-cultural-spiritual bond.”
In the personal interviews with the English-speaking church members, some of
the respondents also made comments implying that they do indeed enjoy the Latino
church members. Michelle, for example, noted that she believes the Latino people seem
very family-oriented and have good morals—two overwhelmingly positive qualities.
Although there were many positive attitudes reflected toward the Spanishspeaking church and its members, unfortunately not all members of the English-speaking
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congregation were as thrilled with the continued presence of the Spanish-speaking people
in the same building. The most common reason given for lack of excitement over the
presence of the Spanish-speaking congregation was complaints over use of the building.
There are some hard feelings toward the Spanish-speaking members, especially among
the older generation of English-speaking participants. For example, Cheryl, a woman
that has attended the English-speaking church for approximately forty-two years, said
that the Latinos have been using the church building for almost ten years, pay very little
to contribute to the rent, and it is time for them to move out and get their own place. She
explained that the Latinos now occupy the comfortable space where the senior citizens of
the English-speaking church used to have their time of fellowship and coffee and Sunday
School classes on Sunday mornings. In addition, she added that half of the church
parking lot, where the close parking used to be for the senior citizens of the Englishspeaking church, has now been given to the Spanish-speaking church.
Maggie also expressed some frustration over the use of the building by the
Spanish-speaking church members. She cited the example of the chapel. This special
room in the church used to be a chapel that exhibited photographs and memorabilia
honoring the pastor that founded the English-speaking church. Now, the majority of the
items in this chapel have been removed to accommodate the needs of the Spanishspeaking church to create their own space. Maggie said, “I’ve been a little upset that
they’ve taken everything down that’s our church to make room for theirs . . . it was
church history and school history and stuff.” Several others raised similar complaints,
especially older participants. Crystal, who spends the majority of her time working in the
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music program of the Spanish-speaking church, added that perhaps one of the reasons
why the older generation does not appreciate the Latinos using their building is because
“ . . . they just assume that everybody is an illegal who can’t speak English.”
Not all participants viewed the use of the building by the Spanish-speaking
congregation as a problem. Brenda was emphatic in her writing when she said, “I think it
is wonderful to have a place for Spanish-speaking people to meet and to meet God, learn
about Him, and strive to live for Him.” Maggie also affirmed that the Spanish-speaking
people do need a place where they could hear the Gospel preached in a language that they
could understand. While at first Michelle admitted that she was frustrated over the
Spanish-speaking congregation changing things in the building, now she is thankful that
someone is using the space. She said, “At first it kind of felt like we were getting shoved
to the side, you know? Because that’s the Spanish half. You can’t go down there during
church, you know? And now it’s the Spanish parking lot, and then the signs above the
doors are Spanish and ah . . . but when you really think about it, does it affect our
ministry at all? I don’t think so . . . Let them grow and we’ll grow ours.” Michelle
believes that some English-speaking church members are upset simply because the
changes in the building were not appropriately explained to them before they occurred.
She said it really should not matter if the Spanish-speaking people are there as long as the
English-speaking church does not need the space. At one point in the interview she said,
“They’re [the Spanish-speaking people] great people. I’m glad they’re in our building.”
Attempts to get to know the English-speaking members and the language and culture
of the United States. In the questionnaires, the English-speaking church members were
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asked if they were familiar with any attempts made by the Spanish-speaking members to
get to know the English-speaking members. On the questionnaire, twenty-five
participants reported “no,” revealing that they do not feel that the Spanish-speaking
church members have made much effort to get to know the English-speaking church
members. Fourteen members reported “yes,” indicating that they believe some effort has
been made by the Spanish-speaking church members to get to know the English-speaking
church members. One respondent chose not to select “yes” or “no” and wrote in the
margin that the Spanish-speaking church members have tried to get to know the Englishspeaking church members but “only in a functional capacity.”
Table 11
Are the English-Speaking Members Familiar with any Attempts made by the SpanishSpeaking Members to Get to Know English-Speaking Members?
Response
Number of Participants
A “Yes” Response
14
A “No” Response
25
Other Response
1
Several respondents to the questionnaire chose to share examples of how they feel
the Spanish-speaking church members have tried to get to know them. One middle-aged
woman from the church shared the example that some of the Latino church members
have participated in the Saturday evening volleyball activities with the English-speaking
church members. From my participant observations, I too noted that Saturday evening
volleyball in the church gymnasium is a definite way that some Spanish-speaking church
members have tried to branch out and get to know the English-speaking members. Sue,
who is present in the church quite frequently, said, “The Spanish people that do speak
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English (some of them) go out of their way and try to get to know me. I have been
invited to a couple of their birthday parties.”
In the personal interviews, the English-speaking participants were asked if they
had any perceptions about the Spanish-speaking church members’ interest in learning
English and learning about the culture of the United States. Most participants seemed to
struggle to share an opinion on this issue. Maggie, for example, said, “Um, probably I
don’t have much of an opinion because I don’t know ‘em . . . sometimes it seems like
there’s not much interest, but again I don’t know them in their daily lives and such so . .
.” Perhaps responses such as this that reveal a great lack of familiarity with the Spanishspeaking people could be telling in and of themselves. Michelle explained that “. . . the
Spanish at our church, they seem to hang together, and I’m not so sure they really want to
get to know the English-speaking church. I think they have enough fellowship with
themselves that they really don’t need the English-speaking church.”
Current Relationship and Level of Interaction
In the questionnaires and interviews with the English-speaking congregation,
participants also reported: 1) the type of relationship that they think presently exists
between the English-speaking congregation and the Spanish-speaking congregation 2)
their personal level of interaction with members of the Spanish-speaking congregation
and 3) any ways they could recall assisting members of the Spanish-speaking
congregation in areas such as encouragement, direction to a needed resource, and
assistance in understanding something.
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Current relationship. On the questionnaire, the responses of the English-speaking
church members were spread across the full length of the five-item Likert scale where a
one indicated “a separate and divided relationship,” and a five implied “a close-knit
relationship.” Only eight respondents marked a four and above while thirty-one reported
a three and below. One participant chose not to respond to this item on the questionnaire.
Table 12
The Perceptions of the English-Speaking Congregation of the Relationship between their
own Congregation and the Spanish-Speaking Congregation
Ranking on the Likert Scale
Number of Participants
(1 = a separate/divided relationship, 5 = a
close-knit relationship)
1
4
2
14
3
13
4
3
5
5
No Response
1
The personal interviews with the English-speaking congregation revealed similar
results with the majority of respondents describing the type of relationship between the
two congregations as quite separate and divided. When asked to describe the type of
relationship present between the two congregations, Michelle, for instance, replied,
“None—very little. I think we’re divided. We don’t see them. They don’t really see us .
. . so I would say there’s no relationship at this point . . . like there used to be.” Maggie
had a similar response and went as far as to say that “It’s easy to forget they’re [the
Spanish-speaking people] there.” The most common reasons cited for the separate
relationship between the two were again the language barrier and the different scheduling
of church services and activities.
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A couple of the participants added a more in-depth analysis to their response by
noting that the type of relationship between the two congregations is connected to which
specific group of people within each congregation one is referring. For example, Maggie
explained that those English-speaking members that serve in a ministry with the Spanishspeaking church have more of a relationship with them than those who do not. In
addition, Crystal mentioned that while with the older generation of English-speaking
church members “there’s more of a disconnect,” the teenagers are more integrated. The
greater level of integration among the youth is due to the fact that many of them attend
the Christian school together and have plenty of opportunities to interact with each other
through classes, sports, and other extracurricular programs.
Even Pastor Paul seemed to believe that the relationship between the two
congregations cannot be considered close-knit. He explained that they really are two
different congregations, and even though they get along, they are simply on different
tracks with activities and really just about everything. In short, he said, “They have two
unique identities . . . a working relationship, a camaraderie, and again I think a love.”
Pastor Paul emphasized that loving each other as churches is not an easy thing, and the
key to at least preserving the present relationship is that the leaders of each congregation
be likeminded.
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Level of interaction. In the questionnaires with the English-speaking participants,
church members were asked whether they personally interact with any members from the
Spanish-speaking congregation on a regular basis. Of the forty respondents, less than
half reported a “yes.”
Table 13
Do the English-Speaking Church Members Personally Interact with any Members of the
Spanish-Speaking Congregation on a Regular Basis?
Response
Number of Participants
A “Yes” Response
16
A “No” Response
23
Other Response
1
Several respondents took the freedom to write a few thoughts in the margins. Brenda, for
example, explained that there really is not much interaction between the two
congregations “except to say ‘hi’ and exchange greetings.” This seemed to be the
recurring response. The people explained that the adults really only interact with the
Spanish-speaking congregation “in passing” and that otherwise the two groups essentially
stay to themselves. Some participants cited examples of interaction; however, the
interaction occurred primarily for business purposes. For example, Rebecca, a middleaged church member and assistant athletic coach in the Christian school, explained that
the interaction she has experienced with the Spanish-speaking members has been
primarily communicating with her basketball team’s parents about matters related to
athletics.
The adults from the English-speaking congregation shared similar reactions in the
personal interviews. Michelle explained that she does not really witness any interaction
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between the two congregations with the exception of those from the English-speaking
congregation that have chosen to participate in the Spanish-speaking church by playing
the piano for their church services. Even Pastor Paul explained that one of the only times
of the year that the two congregations experience a fair amount of fellowship with each
other is during Vacation Bible Time. All the adult workers and children come together to
reach children for the cause of Christ and are able to have times of meaningful fellowship
as they serve alongside one another. The second example Pastor Paul gave of a time
when interaction does succeed is the Ladies Extravaganza when ladies from all different
churches join together for a full day of activities to hear special speakers. A Spanish
track was recently added to this ladies’ meeting in order to ensure that the Spanishspeaking women can attend. With the exception of these special events, Pastor Paul
explained, “It is so difficult any other time to actually do it.” He emphasized, though,
that the English-speaking congregation has offered to include the Spanish-speaking
congregation in different activities, such as the Adult Christmas Fellowship and different
retreats. According to Pastor Paul, the reason interaction has not succeeded by means of
these events has simply been due to scheduling differences.
The current level of interaction, however, is definitely different with the children
and youth. Pastor Paul shared that the children actually interact and fellowship quite
frequently due to the “commonality of the Christian school.” Several families from the
Spanish-speaking congregation now have enrolled their children in the Christian school
that is connected to the English church. Mandy, a sophomore in the Christian school and
member of the English-speaking congregation, shared that she spends time with some
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members of the Spanish-speaking congregation nearly seven days a week due to school
on weekdays and church services and activities on the weekends. In fact, some of her
best friends in the Christian school are from the Spanish-speaking congregation. She
explained, “. . . it seems like there’s really not much of a difference between all of us.
We’re just students going to the same school having fun . . .”
Help and assistance offered to the Spanish-speaking congregation. Despite the
apparent lack of interaction between the two congregations, on the questionnaire several
individuals from the English-speaking congregation reported examples of how they have,
in fact, offered assistance to a member or members of the Spanish-speaking congregation.
Some of the examples given were fairly general ways of offering assistance. For
example, several members noted that they have greeted Spanish-speaking visitors on
different occasions, pointed them where to go for Sunday School and church services,
and offered them assistance with using certain amenities in the church building.
Several other examples of assistance given were quite concrete. For example,
Charles, an older male who is a web developer for the English-speaking church, added
pages to the English website specifically for the benefit of the Spanish-speaking church.
In addition, he developed a Spanish division to the church online bookstore in order to
provide the Spanish-speaking people with information as to what resources are available.
James, a younger man in the church who has been a member for about eight years, shared
that he helped one of the Spanish-speaking church members find work laying carpet, in
addition to helping two others find jobs. One older man, who is very active in different
church ministries, said that he even agreed to sponsorship of the wife of one of the
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Spanish-speaking families. Karen, an older woman in the church, is always willing to
play piano for one of the Spanish-speaking church services if one of their regular pianists
is absent. Gloria, the women’s speaker in the church, hired three of the women from the
Spanish-speaking congregation to help her with translation needs on various writing
projects.
A number of other examples of assistance were given. A few of these included
helping and encouraging the Spanish-speaking children to learn Bible verses in the
children’s program of the English-speaking church, explaining things to the Spanishspeaking mothers when the two congregations shared a nursery for the children, pointing
Spanish-speaking church members to necessary resources in the church bookstore,
sharing the locations of different stores with the Spanish-speaking women where they can
find inexpensive merchandise to save money, hiring Spanish-speaking church members
to do some work in their home, and tutoring a Spanish-speaking child that needed extra
help with school work.
In the personal interviews, the English-speaking participants were also asked
whether they could recall a time when they actively helped a member or members of the
Spanish-speaking congregation. Maggie said that she could not remember anything
specific, but she clarified that it had nothing to do with the people being Spanish. She
said she has not helped them simply because she does not know them. Michelle, on the
other hand, recalled a very specific example. She explained that the nursery department,
in which she is one of the leaders, had the nursery handbook translated into Spanish.
This step that they took, she said, “made them [the Spanish-speaking people] feel like,
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okay, we were trying to accommodate them too . . .” Crystal also shared a very specific
example because she has spent extensive time with the Spanish-speaking people through
the church music program. She plays the piano for most of the services and has helped
the people try to learn how to read music in order to enhance the church choir.
The adults are not the only church members that have offered assistance and
support to the Spanish-speaking congregation. Laura, for instance, a senior in the
Christian school and dedicated church member, explained that it was very special to have
the opportunity to help the Spanish-speaking students adapt to their school. She shared
that she specifically has been able to help some of the students in English class because
English is not their first language. Mandy added, “I think it’s a big thing like them
coming to our school that we help them adjust to the environment . . . I really like our
school for that—that we help fit them into our school.”
Desire for More Interaction and Knowledge of the Latino Culture
In the questionnaires and interviews with the English-speaking congregation,
participants reported: 1) whether they desired more interaction between the Englishspeaking congregation and the Spanish-speaking congregation and 2) whether they would
be interested in gaining more knowledge about the role of ethnic faith communities and
religion in the lives of Latinos, if they were not yet familiar with the topic.
Desire for interaction. In the questionnaires, the responses from the English-speaking
participants were overwhelmingly positive in favor of more interaction between their
own people and those from the Spanish-speaking congregation. When asked if they
would like more interaction between the two congregations, such as with services and
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activities, thirty-one participants reported a “yes” while only nine responded “no.”
Brenda explained, “This mingling would help us coexist in the same building better
having built that relationship.”
Table 14
Do the English-Speaking Church Members Desire more Interaction between their own
Congregation and the Spanish-Speaking Congregation?
Response
Number of Participants
A “Yes” Response
31
A “No” Response
9
The personal interviews revealed similar responses. Michelle, for example, said,
“. . . it would be nice maybe to do a fellowship once and awhile all together.” Crystal,
who again has spent a good deal of time with both congregations, also expressed her
desire for more interaction when she said, “. . . I really like the idea of having like joint
things, you know, instead of like your church do this and this church do this . . .” Having
the two churches always only do their own thing has not been viewed by Crystal with a
favorable perspective.
Desire to increase in knowledge. One of the items on the questionnaire asked the
English-speaking participants if they were familiar with the role that religious faith has
traditionally played in the lives of many Latinos. The responses were fairly evenly split
between “yes” and “no” responses.
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Twenty-one respondents reported “yes” while seventeen reported “no.” One chose to
write her own answer of “somewhat,” and one participant did not respond to the item.
Table 15
Are the English-Speaking Church Members Familiar with the Traditional Role of
Religious Faith in the Lives of Latinos?
Response
Number of Participants
A “Yes” Response
21
A “No” Response
17
No Response
1
Other Response
1
If they responded “no,” participants were asked if they would be interested in learning
more about the role of religious faith in the lives of Latinos. Eleven participants
responded “yes” to this item, revealing that there is at least some interest among the
members of the English-speaking congregation in gaining more knowledge about the
Spanish-speaking church members and their religious traditions.
In the personal interviews, the English-speaking participants were asked a similar
question. The respondents consistently made reference to the long tradition of
Catholicism among the Latino peoples but did not clearly indicate whether they would be
interested in learning more about Latinos and religious faith.
Personal Opinions and Attitudes Toward the Role of the Spanish-Speaking Church
In the questionnaires and interviews with the English-speaking congregation,
participants reported whether they feel that ethnic faith communities, particularly this
Spanish-speaking church, help immigrants in their transition to life in the United States or
whether they make integration and adaptation more difficult for the immigrants. On the
questionnaire, participants were asked to choose among three statements the one that best

137
reflected their personal opinion and attitude toward the role of the Spanish-speaking
congregation. The first statement indicated that the Spanish-speaking church is not
helping the Latinos in their integration to the United States and that the Latinos should
gradually transition to English-Only congregations. The second statement affirmed that it
is fine for the Latinos to have their own ethnic church if that is their preference; however,
more effort needs to be made to transition to the language and culture of the United
States. Finally, the third statement indicated that it is a positive thing for the Latinos to
have their own ethnic churches in the United States because these churches function as
key instruments in helping the Latinos transition to life in the United States.
On the questionnaire, more than half of the participants chose the response that it
is a positive thing for the Latinos to have their own ethnic churches in the United States
because they function as key instruments in helping Latinos transition to life in the
United States. Only one participant selected the statement that the Spanish-speaking
church is not helping the Latino immigrants transition and that the Latinos should
gradually transition to English-Only churches. A few participants were in between these
two perspectives and said that it is fine for the Latinos to have their own ethnic church,
but they need to make a greater effort to transition to the language and culture of the
United States. Several participants were undecided and either did not select any
statement or selected more than one. Some participants took the freedom to write their
thoughts in the margins. Linda explained that it would help the members of the Englishspeaking congregation to see the benefits of supporting the Spanish-speaking
congregation for the people if the Latino church members would share some of their own
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personal testimonies of what the Spanish-speaking church has done to change their lives
for the better.
Table 16
The General Attitudes of the English-Speaking Congregation Toward the Role of the
Church in the Lives of the Spanish-Speaking Congregation
Response
Number of Participants
Statement #1 (The Spanish-speaking
1
church is not helping the Latinos
transition.)
Statement #2 (It is fine for the Latinos to
6
have their ethnic church, but more effort
needs to be made to transition.)
Statement #3 (The Spanish-speaking
24
church functions as a key instrument in
helping the Latino people transition.)
Other Response
8
No Response
1
In the personal interviews, the English-speaking participants gave more in-depth
responses on their perspectives of the role of the Spanish-speaking church and whether
the immigrants should be permitted to remain in their own ethnic churches. Although
Michelle certainly expressed frustration over some issues with the Spanish-speaking
congregation, she said, “. . . they have a right to be there . . . I wouldn’t say let’s just shut
it down and only have an English-speaking church because that’s not what church is
supposed to be. We should help them. ‘Cause if the shoe was on the other foot, and we
came from a different country, you know, and then came to a church, I would hope that
it’s the church’s job to help people . . .” Later she added, “They need the Lord just like
everybody does, regardless of race, or religion, or where they come from. It shouldn’t
matter where they come from . . . I think we’re all God’s people regardless.” When
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discussing in the interview how some members of the dominant English-speaking culture
can be very critical of immigrants remaining in their ethnic churches, Michelle explained
that she believes the church has helped the Spanish-speaking people significantly, and
she stated emphatically, “Unless you know their story, don’t judge ‘em.”
Crystal shared yet another intriguing perspective on whether the Spanish-speaking
congregation has helped its members transition to life in the United States. Regarding the
Spanish-speaking church members that have lived in the United States for a long time,
Crystal affirmed that, “. . . once they started coming to the Spanish church, they started
trying to learn English more. They started trying to get their citizenship. They started
trying to do things the right way.” Later she continued by explaining that whether the
Spanish-speaking people are in ethnic churches or not, they are still going to remain with
people from their own cultural background and first language group. Rather than
believing immigrants should be required to attend English-Only churches, she said we
should view the ethnic churches as a “good middle ground” for the people where they can
gradually transition. Crystal firmly believes that the Spanish-speaking people will be
exposed to greater amounts of the culture of the United States within the church than if
they remained outside the church. She explained that there is a “. . . definite English
culture permeating” through the Spanish-speaking congregation. She offered several
examples to illustrate her reasoning including that the senior pastor of the Spanishspeaking congregation has specifically requested her to have an English style of music
for the church music program, and the church holds special celebrations for a number of
the traditionally American holidays.
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Finally, Pastor Paul shares the perspective that the Spanish-speaking church has
been a key instrument in the lives of its members and that the people should not be forced
to attend English-Only churches. He firmly believes that the people should be learning
English and getting involved in the American life, but it is something that he claims the
Spanish-speaking people have done “very very well.” Pastor Paul explained that the
Spanish-speaking church has helped its members in so many ways. Their senior pastor
has helped them establish plans with finances; he has helped them with their children and
their marriages by counseling them and offering them guidance; and he has gone to court
with them to help them resolve legal issues. Pastor Paul testified to the importance of the
Spanish-speaking church in the lives of the people by saying, “To me the exciting thing is
to see the families being strengthened . . .” He added, “From a biblical standpoint, he
[the Spanish-speaking senior pastor] has taught them values . . . socially they have
encouraged each other . . . sometimes through very difficult times.” Pastor Paul
explained that because the Latinos are such a large subculture of the United States, we
should not force them to completely change who they are—they have their own different
identities within the American life. In fact, he said, “. . . it’s actually American to allow
there still to be that distinction while still being an American.”
Key Observations from Critical Discourse Analysis
Careful analysis of the language used by the English-speaking participants in the
questionnaires and interviews through critical discourse analysis revealed a few
interesting notions. The first notion was the frequent use of the term “American” in the
data only when referring to members of the English-speaking congregation. Cheryl, for
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example, an “old-timer” of the English-speaking church, wrote on the questionnaire that
because half the building and parking lot is now used by the Spanish-speaking church,
the “Americans walk farther” to get to where they need to be. Later, she described the
relationship of the Spanish-speaking church renting from the English-speaking church by
saying, “They pay very little to contribute to rent so Americans at [name of church
omitted] are still supporting them . . .” Several other participants also used the term
“American” to refer to the English-speaking people and “the American church” to refer
to the English-speaking church.
The second interesting notion observed through critical discourse analysis was the
use of the phrase “our church” by the English-speaking participants to refer to the
physical church building. When trying to decide whether the Spanish-speaking church
has made a positive contribution to the lives of the Latinos, Cheryl, for example,
explained, “We don’t have our church anymore . . . This church plant is growing, which
is a blessing, but we need our church back and they get their own.” Roberta, another
“old-timer” from the English-speaking congregation, shared a similar viewpoint. She
said, “It feels like the Spanish are slowly taking over our church.” A number of
participants in the personal interviews shared a similar perspective.
Finally, critical discourse analysis revealed frequent use of the term “taking over”
or a similar phrase to refer to the growth and expansion of the Spanish-speaking church.
Because the Spanish-speaking congregation is growing at such a rapid rate and requiring
increased use of the church property, the English-speaking congregation often views this
situation as an invasion. For example, Michelle said, “At first I kind of thought they took
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over . . . They got everything they wanted.” Maggie used the term “invaded” when she
said, “. . . sometimes I think I feel like I’m being invaded by them I think in my church.”
Looking back to the previous paragraph, Cheryl and Roberta also implied that they were
being invaded.
Through the Eyes of the Spanish-Speaking Congregation
The second part of my second research question sought to discover how the
Spanish-speaking congregation members perceive the attitudes and actions of the
English-speaking church members. In the questionnaires and interviews with the
Spanish-speaking congregation, participants reported their perception of the attitudes of
the English-speaking congregation as directed towards members of their Spanishspeaking congregation. These reports included: 1) the type of relationship they perceive
between the English-speaking congregation and the Spanish-speaking congregation and
2) whether they feel that the English-speaking congregation has demonstrated positive
attitudes and motivation toward getting to know their Spanish-speaking congregation.
Current relationship. In the questionnaires, the Spanish-speaking participants were
asked to rate on a five-item Likert scale their perceptions of the current relationship
between the two congregations. A one indicated “a separate and divided relationship”
while a five implied “a close-knit relationship.”
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Of the twelve participants that responded to the questionnaire, nine of them reported a
three and above with seven of them reporting a five. This is quite different than the
rankings of the English-speaking congregation on the same item where thirty-one of the
English-speaking respondents marked a three and below.
Table 17
The Perceptions of the Spanish-Speaking Congregation of the Relationship between their
own Congregation and the English-Speaking Congregation
Ranking on the Likert Scale
Number of Participants
(1 = a separate/divided relationship, 5 = a
close-knit relationship)
1
2
2
1
3
1
4
1
5
7
In addition to reporting the type of relationship they perceive between the two
congregations, the Spanish-speaking participants reported their level of motivation for
learning English and learning about the culture of the United States. On the
questionnaire, a one on the five-item Likert scale indicated “no motivation” while a five
implied “very motivated.” All respondents marked a three and above.
Table 18
The Level of Motivation felt by the Latinos for Learning English and Learning about the
Culture of the United States
Ranking on the Likert Scale
Number of Participants
(1 = no motivation, 5 = very motivated)
1
0
2
0
3
2
4
3
5
7
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In the personal interviews, the Spanish-speaking participants also hinted at a
positive relationship between the English-speaking congregation and their own
congregation. Alicia, for example, explained, “. . . es bonito conocer a los americanos.”
(“it’s beautiful to know the Americans”). “Es bonito, you know why? Because that’s
part of our . . . it’s like a family. It’s not just like the Spanish, the Americans, you know?
It’s like a family.” She continued later by saying, “. . . they’ve [the English-speaking
people] been good to us. They’ve been really good . . . I mean they believe in us. They
give us opportunity to use anything in the church, and that’s a blessing because nobody
else could do that for us.” Adelina said that she has several women from the Englishspeaking congregation with whom she feels very comfortable to the point where she goes
out for lunch with them and can talk to them about most anything. Adelina has the
advantage of high fluency in English because she has lived in the United States since she
was a child.
The senior pastor of the Spanish-speaking congregation, Pastor Samuel, also
perceives a very positive relationship between the two congregations. He explained that
they have a great relationship and that the Spanish-speaking church and its members are
like the “babies” of the English-speaking congregation because “they saw us born.” He
continued by explaining that the key to preserving a positive relationship between the two
congregations is maintaining a close relationship between himself and the pastor of the
English-speaking congregation. He said that the pastor of the English-speaking
congregation shields the Spanish-speaking congregation from whatever negativity could
be present between the two.
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Perceptions of the attitudes of the English-speaking church. In the questionnaires, the
Spanish-speaking participants were asked to respond “yes” or “no” when asked whether
they felt that the English-speaking church has demonstrated positive attitudes toward the
Spanish-speaking church. All twelve respondents marked “yes” on this item. In
addition, the Spanish-speaking participants were asked to respond “yes” or “no” when
asked whether they felt that the English-speaking congregation is motivated to get to
know members of their Spanish-speaking church. Ten of the twelve respondents replied
“yes” to this item.
Table 19
Do the Spanish-Speaking Church Members feel that the English-Speaking Church
Members are Motivated to Get to Know Members of the Spanish-Speaking
Congregation?
Response
Number of Participants
A “Yes” Response
10
A “No” Response
2
In the questionnaires and personal interviews, the Spanish-speaking participants
did not share any information that led me to believe that the English-speaking
congregation has not outwardly demonstrated positive attitudes toward them. In fact, in
an interview with the wife of the Spanish-speaking pastor, she explained, “. . . it has
always been a relationship of respect.”
Research Question #3 and Collected Data
My third research question sought to discover how the attitudes and perspectives
of the English-speaking congregation toward the Spanish-speaking congregation are
connected to the Latinos’ perceived level of success of integration to United States
society. It was much more difficult to collect data to answer this question compared to
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the first two questions because perceived levels of success are a more difficult concept to
grasp and measure.
On the questionnaires, participants were asked to respond to a simple yes or no
question about whether they feel the positive attitudes and perspectives of the Englishspeaking congregation have helped them increase their confidence in the United States.
All but one of the twelve respondents reported a “yes” answer, implying that the
confidence and perceived levels of success of the Spanish-speaking members likely have
at least some connection to the attitudes of the English-speaking congregation.
Table 20
Do the Spanish-Speaking Church Members feel that Positive Attitudes of the EnglishSpeaking Congregation have helped Build the Confidence of the Spanish-Speaking
Congregation?
Response
Number of Participants
A “Yes” Response
11
A “No” Response
1
In the personal interviews, participants were also asked to respond to a question
about whether they feel the positive attitudes of the English-speaking congregation have
helped them build confidence. Alicia reported, “Sí, te ayudan. Sí, te ayudan a ver que
todos los americanos no son iguales.” (“Yes, they help you. Yes, they help you to see
that all Americans are not the same.”). She explained that sometimes when one meets
Americans, the Americans are mean, and those bad experiences cause one to think that all
Americans are going to be the same way. Meeting Americans in the church setting who
display positive attitudes toward the Spanish-speaking peoples has shown her that she can
increase in confidence because not all Americans are the same. There are some
Americans with whom they can meet and talk and actually develop positive relationships.
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The fact that some of these relationships have developed in the church between members
of the two congregations seems to give the people hope and confidence that the
relationship between the two different groups of people in the broader society can reflect
a similar degree of positivity.
Conclusion
In this chapter, I presented the results of my data collection according to the
ordered sequence of my three research questions. First, I discussed the collected data
concerning the role of the Spanish-speaking church in helping its members in
Hirschman’s (2004) three primary areas of refuge, respectability and resources. Second,
I reported my findings concerning the attitudes of the English-speaking congregation
toward the Spanish-speaking congregation and how these attitudes are perceived by the
Spanish-speaking congregation. Finally, I discussed the possible connection between the
attitudes of the English-speaking congregation toward the Spanish-speaking congregation
and the perceived level of success of integration of the Spanish-speaking congregation.
In Chapter Five, I will discuss the major findings of my case study, the limitations, the
implications, my plan for action, and any lingering questions and suggestions for further
research.
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CHAPTER 5: CONCLUSIONS

Attending and serving in a Baptist church for nine years with an English-speaking
congregation and a Spanish-speaking congregation in contact prompted the passion
behind this research study. Not only did I hope to gain a deeper understanding of the
relationship that exists between the two, but I also hoped to gather valuable data that
could be used to encourage a more meaningful coexistence of the two different groups of
people in the same church building. In this case study, I sought to answer the following
research questions:
1.

How does participation in the Baptist, Spanish-speaking congregation that
meets in the same building as the Baptist, English-speaking congregation
contribute to the integration and adaptation of the Latinos to United States
society?

2.

What are the general attitudes and perspectives of the English-speaking
congregation presented toward the Spanish-speaking congregation, and
how are these attitudes perceived by the Spanish-speaking congregation?

3.

How are the attitudes and perspectives of the English-speaking
congregation toward the Spanish-speaking congregation connected to the
Latinos’ perceived level of success of integration to United States society?
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In this chapter, I will address: 1) the major findings of my research 2) the
limitations of my study 3) the implications of my research findings for church members,
churches in society, and the society at large 4) my plan for action and 5) suggestions for
future research.
Major Findings
The data generated in this study illuminated some key findings about the role of a
local ethnic faith community in the lives of a group of Spanish-speaking immigrants in a
large, midwestern suburb of the United States of America. In addition, the data prompted
a deeper understanding of the relationship between this Spanish-speaking faith
community in contact with an English-speaking faith community and the attitudes and
actions that could lead to increased harmony and a more meaningful coexistence between
the two. The following subsections discuss the major findings and interpretations of my
research.
A Matter of Perspective: Invasion vs. Opportunity?
My research revealed that there are two primary perspectives held by the Englishspeaking church members toward the Spanish-speaking congregation that contribute to
the type of relationship between the two groups of people. First, there is the perspective
that the prolonged presence of the Spanish-speaking congregation in the building of the
English-speaking congregation is an invasion of the English-speaking congregation’s
space. Church members who share this perspective seem to believe that because the
Latinos have had their ministry for nearly ten years, it is time for them to trust the Lord
and find their own building to expand their ministry. They do not seem to appreciate the
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fact that their own English-speaking ministry has to make changes to the use of their own
building in order to accommodate the growth of the Spanish-speaking congregation.
Generally speaking, it seems that those English-speaking church members who view the
expansion of the Spanish-speaking congregation as an invasion of their space feel that the
relationship between the two congregations is quite divided. In addition, these members
generally do not seem motivated to reach out to the Latinos, nor do they believe it is their
duty to do so. My research suggests that it is primarily older generation members of the
English-speaking congregation that hold this perspective because they have viewed this
church as their own for up to 40 years, and it is difficult for them now to accept change.
The perspective held by some members of the English-speaking congregation that
the continued presence of the Spanish-speaking congregation in the church is an invasion,
is an unfortunate reminder of the history of intolerance directed toward Latinos, as
mentioned in the literature review. Although the issue within this local church does not
appear to be one of racial intolerance, which has often been the case in the history of
Latinos in the United States, there is an issue of intolerance toward change within the
church. From the literature review, we learned that the growing Latino presence in the
United States is something that has caused concern and even fear in the hearts of some
U.S. citizens, as they have realized the change that these waves of newcomers have
ignited in their great nation. The same is true within this local church. The older
generation of the English-speaking congregation is seemingly intolerant toward the
change that has accompanied the presence of the Spanish-speaking congregation.
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Second, there is the perspective of opportunity. Rather than focus on the
prolonged presence of the Latinos in their church building as an invasion of their own
space, some of the English-speaking church members view the Latino presence as an
opportunity to have interaction with individuals and families from different language and
cultural backgrounds and to continue to reach more people for the cause of Christ.
Church members who share this perspective appreciate the value of increasing their
intercultural competence and communication skills and take the Great Commission of
preaching the gospel to every creature very seriously. While I found there certainly are
some older church members who share this perspective, it was fascinating to discover
that the teenagers of the English-speaking congregation were perhaps the ones who
demonstrated the most open and accepting attitudes toward the Spanish-speaking
congregation. Several of the teenagers in the focus group expressed their excitement over
learning about different languages and cultures and having the opportunity to help the
newcomers in their Christian school. The Christian school, in fact, seems to be the bridge
that offers some hope of a closer-knit relationship between the English-speaking and
Spanish-speaking congregations.
The Power of Words to Divide
The data collected through critical discourse analysis of the language used in the
questionnaires and personal interviews revealed the power of words to cause continued
division among different groups of people, even in a religious context. A few words that
carry connotations of division that surfaced among the English-speaking church members
included the term “American” to only refer to members of their own predominantly
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Anglo congregation, the term “our church” to refer to the clear ownership of the church
property by the English-speaking congregation, and the verb “taking over” to refer to the
prolonged presence of the Latinos in the church building. It is important to recall from
the examples offered in the literature review how careless use of words throughout
history has been used to attack people of other ethnic backgrounds, including Latinos. In
the case of this Baptist church, rather than bring the two congregations together, careless
use of such terms actually leads to increased division among the different groups of
people. Even if these words are never used in the presence of the Spanish-speaking
church members, the fact that some English-speaking church members use them on their
own or among each other causes the persistence of an “us” versus “them” mindset,
relegating the Latinos to a separate group of people.
The most serious issue causing the use of such terms is ignorance. By using the
term “American” in a one-sided manner to identify only those members of their
predominantly Anglo congregation, the English-speaking church members have failed to
realize that most of the Spanish-speaking adolescents and children are American citizens
by birth. In addition, some of the Spanish-speaking adults were either born in the United
States or have gained their legal status in this nation by persevering through the
mandatory process. Failure to recognize any of the Latino people as American, but rather
group them together as only Spanish or Mexican, reflects ignorance and labels the
Spanish-speaking church members as individuals that do not fit within the norm of U.S.
society.
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Likewise, use of the term “our church” to refer to the clear ownership of the
building by the English-speaking congregation also reflects ignorance. This action fails
to recall the Great Commission of reaching out to all peoples. When the Englishspeaking congregation started the Spanish-speaking ministry several year ago, the two
congregations were meant to reach out to each other and to reside in harmony within the
same building just as is done with every other ministry in the church. Those who choose
to use the term “our church” are thinking only from the perspective of physical ownership
of property and remain ignorant of the true purpose of ministry. Those who only dwell
on the ownership of the building by the English-speaking congregation and are
preoccupied by the continued encroachment of the Latinos on their own space, fail to
recall that starting the Spanish-speaking church was a purposeful ministry decision
intended to reach more people for the cause of Christ.
Finally, use of the verb “taking over” to refer to the expansion of the Spanishspeaking congregation again reveals ignorance on the part of some of the Englishspeaking church members. The purpose again of ministry is to use all that God has given
us to reach others for the cause of Christ. In light of this truth, the claimed “taking over”
of the English-speaking congregation’s building by the Spanish-speaking congregation
should be viewed as a multiplication of God’s people through new converts rather than an
invasion.
The Necessity of a Purposeful Plan
My research revealed that although the English-speaking congregation and the
Spanish-speaking congregation in general have a desire for greater interaction and
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fellowship with each other, this interaction simply is not happening. A few primary
barriers seem to have contributed to this lack of interaction—the language barrier, the
lack of opportunities to interact due to scheduling of services and events, and discomfort
from not knowing the other group of people. When asked why they did not interact much
with the Spanish-speaking congregation, the overwhelming responses among the Englishspeaking participants were that they did not know Spanish and felt incapable of having
meaningful communication and that the timing of services and activities simply did not
allow many opportunities to be around the Spanish-speaking people. From the
perspective of the Spanish-speaking congregation, the lack of interaction seems to be due
to lack of comfort around the English-speaking congregation due to the language and
cultural differences.
My research has revealed that in order to build a meaningful relationship between
the two congregations, then we must design a purposeful plan to encourage that
relationship. While some members from each congregation definitely have taken some
practical steps to reach out to the other congregation, it is time for those steps to be taken
to a new level. The fact that the two congregations have been in contact for nearly ten
years, and there has not been much depth of interaction, implies that a meaningful
relationship is not something that is simply going to happen on its own. Like any
personal relationship takes work to grow, so it takes work for a relationship to develop
between two separate congregations of two different language groups and cultures. If
there is a barrier that is present, one must simply work to overcome that barrier. It is up
to the people to decide if they are willing to put forth the effort to do so. If they do, I
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believe amazing results are possible. As we learned from the literature review, when
people take the initiative to develop personal relationships with members of a different
language and cultural background, their attitudes toward that other group of people
suddenly change for the better. Suggestions for how a church can accomplish more
meaningful relationships are discussed in the Plan for Action section later in this chapter.
Faith as a Foundation
My research revealed that while a local church and religious faith cannot possibly
help newcomers in every area of their transition to life in the United States, they certainly
can serve as a solid foundation upon which to build. I concluded that although this local
church did not appear to help the individuals and families significantly in some
important, practical areas, such as learning English, finding housing, and obtaining
employment, regular participation in this local Baptist church encourages them to stay on
track in many other important areas of life to promote their transition to life in the United
States.
One major area in which the Spanish-speaking church has been a solid foundation
for its members is offering them refuge in the area of family. The present study seems to
expand on and offer concrete examples of Hirschman’s (2004) topic of refuge in his
model of the three R’s, as mentioned in the literature review. During and following the
immigration experience, it is not uncommon for many immigrant families to experience
difficulty with maintaining unity. Sometimes certain family members are required to stay
behind in their own countries due to legal requirements, work situations, or other similar
obligations while others proceed to a new country without them. In other situations, all
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the family members come to the United States together; however, financial struggles
often require parents, sometimes both mother and father, to work long hours outside the
home, causing their children to be left alone for long periods of time. Children and
teenagers that do not have the constant support of their families sometimes look in the
wrong areas for support and companionship. If the families do not even have the time
and energy they need to support each other in their new life in the United States, how can
they expect to make a smooth transition? This local Baptist church offers a place where
families come together, receive teachings on important family values, and are bombarded
with all sorts of activities for families to enjoy together, including service and ministry
opportunities. Nearly all the Spanish-speaking participants, young and old alike, reported
some sort of family struggles before finding this local ethnic church, and nearly all
credited the church and their newfound life in Christ for their changed, happy, and closeknit family lives.
The second major area in which this church and religious faith have been a sure
foundation for the Spanish-speaking people is the area of refuge in the face of all the
changes in their new country. If the newcomers do not feel secure in their new country,
how can they be expected to transition to their new life? This local Baptist church has
given its members the opportunity to develop close friendships, surround themselves with
a support team of those from their own language and cultural background, and preserve
some of their special cultural traditions that remind them of home. This finding confirms
Hirschman’s (2004) discussion of how the Church offers refuge. Even though this ethnic
faith community allows them to retain their own language and certain cultural traditions
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because they are surrounded by people of their own background, the truth is that they
need this security in order to really thrive in the United States. While constantly
immersing the people in the English language and culture might force them to quickly
adapt in order to survive physically, emotionally they will likely be on the verge of dying
inside. After a challenging and exhausting week of work and other activities surrounded
by a people, language, and culture that is not their own, the Spanish-speaking people
need a safe haven to come to on Wednesdays and Sundays to refresh them for another
week of life.
The third major area in which the church and religious faith have been a solid
foundation for the Spanish-speaking people is the area of leadership skills and purpose.
The Spanish-speaking church presents its members with a number of ways to get
involved that encourage them to build valuable leadership skills that they can carry with
them to the broader society. They are able to build much needed confidence in their
abilities to lead and be successful in life through being Sunday School teachers, ushers,
nursery directors, activity coordinators, secretaries, assistants to the pastor, members of
the choir and orchestra, and public sharers of their faith testimony in the church and in
the community. Their newfound opportunities in the church, combined with their faith in
the Lord Jesus Christ, have given them a sense of purpose in life. The church, with its
opportunities and teaching of values and principles, guides the people in their daily lives
and encourages them to continue to move forward, to strive to be better people, and to
make a difference in their world. When they learn to serve and live for the Lord through
the church, this encourages them to maintain strong morals in their daily lives.
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The Key Role of the Baptist Church
One of the major goals of my research was to determine if there is any special role
that Baptist churches specifically play in helping immigrants adapt to life in the United
States. Based on my case study of this independent Baptist church, it appears that one of
the most significant ways that the Baptist Church helps the people transition is by
providing them with an abundance of ways to participate in the church. Rather than sit
passively in weekly services, church members in this independent Baptist church are
encouraged to be active participants. The active participation of members in this local
church is consistent with the idea of congregational polity in which church members are
given a sort of voice in the church, as mentioned in the literature review. For example,
rather than simply working to grow in their own Christian faith, church members are
instructed and given many opportunities to take a stand and share their faith not only with
others in the church but also in their communities. Although the pastor is the shepherd of
the church, the people in this Baptist church take on many leadership positions that allow
them to grow and increase their faith and confidence. The people in this Baptist church
are also given a voice as they get to vote in different church-wide meetings and play a
role in making decisions. This finding helps support the idea mentioned in the literature
review that churches help immigrants develop civic skills.
The second major way that I observed that this independent Baptist church helps
its members is by teaching them that their faith is not a simple belief that involves
religious rituals one day each week; rather, their faith converts from a simple belief to an
every day action and lifestyle. The people are taught that the values they learn are not
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meant only for Sundays at church but should serve as guiding principles to better their
lives. The fact that the Baptist Church encourages them to take their faith very seriously
gives the people an everyday purpose and encourages them to stay on track in their daily
lives to help them secure a better future for both themselves and their family in this great
nation.
Implications
The major findings of this research study bring to mind some important
implications. The following subsections discuss the implications of my research findings
for this specific Baptist church in question, for other churches in the community, and for
the broader society.
Implications for this Baptist Church
The findings of this research study imply that more awareness and care need to be
taken by some members of the English-speaking congregation to be more conscious of
the words they use in relation to the Spanish-speaking faith community. Even though
they may not intend to do so, their words have the potential to maintain division in the
church by creating an “us” versus “them” mentality. Rather than viewing the expansion
of the Spanish-speaking congregation as an invasion, some church members should take
a stand to remind the entire congregation of the true purpose of ministry—preaching the
gospel to every creature. There is a common slogan in Latino culture that says, “Mi casa
es su casa.” (“My house is your house.”). I believe this English-speaking congregation
needs to adopt this slogan for their own church to say, “Mi iglesia es su iglesia.” (“My
church is your church.”). Rather than view the Latino people as outsiders that are taking
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over the building, they should view them as family that share a home together in the
church.
In addition, rather than simply accepting the barriers that make it difficult to
interact with each other, the English-speaking congregation and the Spanish-speaking
congregation should strive to develop a purposeful plan to overcome those barriers. Once
those barriers are overcome, amazing results could be evident in the church.
Finally, the English-speaking church can now educate its members on the
significance of the Spanish-speaking church in the lives of the Latinos. This increased
knowledge should work to eliminate any negative feelings among the English-speaking
congregation directed toward the Spanish-speaking congregation and encourage the
English-speaking congregation to do all they can to preserve the Spanish-speaking church
for its people.
The findings of this research study also imply that this Spanish-speaking
congregation should continue to do all it has already done in offering its members
opportunities and activities and teaching them important values and principles.
Furthermore, perhaps this church should consider offering its members additional
opportunities in order to help them transition to life in the United States in different ways.
For example, the church should consider developing weekly language classes for its
members to have access to the English language more often in the church. That way,
instead of needing to attend English classes in the community in an unfamiliar school
with a group of strangers, they could acquire the language in an environment in which
they feel comfortable and secure. Perhaps this Spanish-speaking congregation should
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also begin a bulletin board where they list any known job opportunities in order to help
their church family become aware of what jobs are available in the community. They
might also consider offering other classes to educate the people about important
community topics and skills.
Implications for Other Churches in the Community
Although this study is only the case study of a single Baptist church, I believe
some other churches could learn some important lessons from the findings. If churches
in the community do not already have ethnic faith communities as part of their ministry,
perhaps they should consider adding one in order to reach more people for the cause of
Christ and help enhance the experience of the immigrant in the United States of America.
For churches that do already have ethnic faith communities as part of their ministry, they
should consider developing purposeful plans to encourage interaction between the ethnic
ministries and the other church ministries. One must recall that this fellowship usually
does not happen on its own.
Implications for the Broader Society
Awareness of the role that this specific faith community has played in the lives of
the Spanish-speaking people should encourage the broader society to expand their view
of the range of possibilities that can help immigrants transition to life in the United
States. The findings should encourage the broader society not to overlook the important
role that common community organizations, such as faith communities, can play in
helping immigrants. Rather than turning to English-Only methods in attempt to force
immigrants to transition, instead they should turn to these important community
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institutions that gradually transition the immigrants to their new nation while still
allowing them to preserve their own unique language and cultural identity.
Limitations
Although I was able to gather a significant amount of data to help answer my
research questions, like any study, mine certainly was not perfect. Below I discuss five
primary limitations of my research: 1) the number of participants 2) the characteristics of
participants 3) the implementation of data collection tools 4) the limited sharing of
opinions and 5) the case study.
The Number of Participants
Although the number of participants among the English-speaking congregation
was quite reasonable, fewer members of the Spanish-speaking congregation participated
than I had hoped. I believe the primary reason for less participation among the Latinos
was due to their suspicion of a study that would be published for other academic purposes
by members of the dominant culture of the United States of America. Even after
carefully explaining the purpose of the study and reassuring the people that their identity
would be protected and data would be secured, several appeared quite hesitant. In fact,
several women that I had the opportunity to interview explained that Latinos sometimes
get nervous when they see different forms to sign and questions to answer because they
think it may connect them with a government agency that will give them trouble. In
addition, some other church members that I sought for participation, particularly the men,
chose not to participate because they said that one questionnaire per household was
sufficient. It was also difficult to solicit an equivalent amount of participation from the
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Latinos because the Spanish-speaking church is much smaller than the English-speaking
congregation in the first place. Fewer human subjects available for participation among
the Spanish-speaking congregation meant that I needed to rely more extensively on
participant observations. While participant observations certainly provide rich data, there
is simply something special about personal testimonies given through questionnaires and
interviews. Personal testimonies are from the heart and make each individual’s story
truly come alive
The Characteristics of Participants
A second limitation of my research was lack of diversity among the Spanishspeaking participants. By lack of diversity I mean that it was difficult to solicit the
participation of all kinds of church members. While I had the opportunity to interview
and survey several members that are quite actively involved in the Spanish-speaking
church, I did not have many opportunities to interview and survey those members that are
not as actively engaged in the ministry. As a result, I do not feel that my results are as
complete as I had hoped. Individuals that are not as involved in the church likely would
have had different opinions on how the church has helped them transition to life in the
United States compared to those that have been fully engaged in all the different ministry
opportunities. If I had gained participation from a greater variety of church members, as
I had initially hoped, my data likely could have produced different results. It was
difficult to solicit the help of a variety of participants in part because the pastor suggested
I only request the participation of individuals that I know personally in order to ensure
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that I did not offend those with whom I am not as close. The individuals I know
personally are the ones that are most actively involved in the ministry.
The Implementation of Data Collection Tools
My initial hope for collecting data was to administer the written questionnaires in
a face-to-face setting in order to encourage a high return rate. Unfortunately, face-to-face
administration did not prove possible based on the complex lives of many of the
individuals. I believe this resulted in a lower return rate of my questionnaires.
In addition, looking back on my research, I believe it might have been wise to
conduct some of the personal interviews before administering the questionnaires. This
alternate sequence might have helped me better focus the questionnaires to gather the
most valuable and relevant data possible.
The Limited Sharing of Opinions
My hope as I began my research was that the results of my study would not be
affected by my being the researcher to conduct the observations, questionnaires,
interviews, and focus groups. While I believe that all my participants gave an accurate
perspective of their feelings, my concern is that some individuals might not have shared a
complete perspective. Some of the participants that I surveyed and interviewed are
individuals with whom I have developed quite personal relationships through the number
of years that I have spent with both congregations. I am concerned that my personal
connection with some of the participants might have caused some participants to refrain
from sharing all their true feelings. It would be fascinating to learn whether a more
removed researcher would have discovered the same results. By “removed researcher” I
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am referring to a more outside researcher that is not as closely connected with the
participants.
The Case Study
Finally, as I indicated in Chapter Three, using a case study can be considered a
limitation to a certain degree. While a case study can provide rich data and valuable
conclusions about certain research questions in a very specific context, the conclusions
cannot, however, be generalized to all other contexts. Every religious context is very
unique; therefore, conclusions drawn from my research study need to be approached with
careful consideration before trying to apply them to a different religious context.
Plan for Action
After every research study comes to a close, it is easy to walk away overwhelmed
as questions linger. Where does one go from here? Will this study simply become
another bound document added to some library shelf as part of a growing body of
research on the topic? Or can this collection of data be used to really make a difference?
My hope is the latter, which has prompted me to develop an action plan for my own
church. Below are several ideas I have that could encourage more frequent interaction
between the two congregations with the hope of creating a deeper, more meaningful
relationship between the two.
Service Exchanges
The church could invest in some language translation headphones that would
allow church members to attend the services in a different language. Each service,
perhaps one or two families from each congregation could swap services and have the
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opportunity to participate in the service with the different language group in order to meet
new people and build understanding of a different culture. These service exchanges
would allow the people to gain a greater appreciation for what happens in the other part
of the church building on Wednesdays and Sundays. When one becomes more familiar
and comfortable with a different group of people, it becomes less likely that he or she
will create opinions and judgments based on unknown facts.
Conversation Hours
Several times each month, the church could schedule a time for conversation
hours in which individuals and families from each congregation could come and enjoy a
treat and spend quality time getting to know each other. If people do not have prearranged times to encourage them to talk to one another, then the likelihood is that they
will continue to remain with those of their own language and cultural group. Special
meetings would give the people a reason to talk.
Language and Cultural Workshops
Perhaps the more vocal members from each congregation would be willing to
prepare some language and cultural workshops to present to each other. They could give
miniature language lessons in which they share with each other some useful words and
phrases in their native language. They could prepare display boards in which they share
pictures illustrating special traditions from their home country. In addition, they could
even prepare a special food dish from their home country to share with members of the
other congregation. Familiarizing each other with such things promotes interest in each
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other’s cultures and gives people a reason to ask questions and interact. Essentially, such
cultural workshops would promote curiosity.
Time for Testimonies
On the questionnaires, one of the English-speaking participants mentioned that it
would be nice to hear testimonies from the Spanish-speaking people themselves as to
how the church has helped them and changed their lives for the better, rather than only
hearing things from the pastor. Perhaps in small groups a few members from each
congregation could get together and share their personal testimonies. Perhaps others
from the Spanish-speaking congregation could write their testimonies, and the Englishspeaking pastor could read them from the church pulpit. Sharing personal testimonies
with one another is a great way to build a relationship of trust and help people better
understand each other’s stories.
Special Activities
Special social and recreational activities could be carefully planned for times
when the two congregations are both available to attend. For example, events such as
potluck dinners, sporting events, music programs, and outings could be planned together.
Then, in advance, the churches could advertise for these special mixed events in order to
give members from each congregation sufficient time to plan their attendance. The more
opportunities the people are given to interact, the more comfortable they will likely
become with each other. Social and recreational activities also give people a chance to
relax, have fun, and simply enjoy each other’s company. They can forget about things
they may have been nervous about in other more formal situations.
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Further Research
Although I gained some valuable insight from my research, my study could not
possibly reveal in completion everything that I hoped to discover. For this reason, I make
some suggestions here for future research.
In my own research, I was not able to gain a clear understanding of the
relationship between the attitudes of the English-speaking congregation and the
perceptions of success of the Spanish-speaking congregation. I believe we would all
benefit from further research that could shed light on how attitudes of the dominant
culture of the United States toward a certain group of people can affect that group’s
ability to transition to life in the United States. This could then explore the integration of
immigrants to the United States beneath the microscope of a two-fold perspective in
which both the immigrants themselves in addition to the receiving culture play a role in
the success of immigrants’ integration. In addition, I believe we should all dig deeper as
researchers to determine which activities and opportunities in local churches benefit
immigrants the most. I also think it would be very valuable to conduct more detailed
studies on specific groups of immigrants within the Church. One such area I believe that
needs greater focus is the relationship between first- and second-generation immigrants
and how the Church functions differently in the lives of immigrant youth compared to
adults. Finally, I believe more comparative studies should be done over a longer period
of time that focus specifically on the unique benefits of different religious denominations
in assisting immigrants in their transition.
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Conclusion
With the increasing number of immigrants in the United States of America year
after year, there is a continued need to identify ways to assist these newcomers in their
transition to life in their new nation. Faith communities, although often overlooked, are
organizations that can contribute significantly to helping immigrants make this transition.
This study was an effort to better understand the situation of contact between a Baptist,
Spanish-speaking congregation and a Baptist, English-speaking congregation that meet in
the same church building in a large, metropolitan area of the midwestern United States.
The study sought to understand the role of the Baptist Church in helping the Latinos
transition to life in the United States, the relationship between the two congregations, and
how the relationship between the two contributes to the perceived level of success of the
Spanish-speaking immigrants.
This study found that although the two congregations seem to have a desire for
more interaction between the two, increased interaction will only be achieved when
church members overcome the language and scheduling barriers that hinder them and
develop a purposeful plan for communication. This study also found that the independent
Baptist church seems to help the Spanish-speaking church members in several important
areas, including finding refuge within a close circle of friends, building strong families,
and promoting leadership skills and values that encourage them to stay on track and
continue moving forward toward a better future. More research, however, is needed to
determine the connection between the attitudes of the English-speaking congregation
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toward the Spanish-speaking congregation and the Spanish-speaking congregation’s
perceived level of success in their transition to life in the United States.
Although this research was only one case study that cannot be automatically
generalized to other contexts and situations, at the very least it should encourage churches
across the United States of America to consider their role in reaching out to different
immigrant groups. The Holy Bible says in the first chapter of Genesis that we are all
created in the image of God. This means that every human being, regardless of language,
race, skin color, or any other defining feature is precious and valuable in God’s eyes and
was created with special talents and potential. Rather than viewing the waves of
newcomers in our churches as intruders that threaten our own ways, instead we should
view their presence as another unique opportunity to reach more amazing individuals for
the cause of Christ. Ephesians 2:19 says, “Now therefore ye are no more strangers and
foreigners, but fellow citizens with the saints, and of the household of God.” The goal of
faith communities should be that no more individuals or families are left wandering as
strangers and foreigners, but that all find a family, a sure place to belong, and a home
within the Church. We must never forget, “Mi iglesia es su iglesia.”
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APPENDIX A
Questionnaire for the English-Speaking Congregation
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Questionnaire for Adult Members of the English-Speaking Congregation
1. How long have you attended this church? ___________________________________
2. On a scale of 1-5, please rate the level of satisfaction you felt over your church’s
decision to start a Spanish ministry (1 = no satisfaction, 5 = very satisfied). If you were
not a church member yet at that time, please circle N/A (not applicable).
1 2 3 4 5

N/A

3. On a scale of 1-5, please rate the type of relationship that YOU think exists between
the English-speaking congregation and the Spanish-speaking congregation (1 = a separate
and divided relationship, 5 = a close-knit relationship).
1 2 3 4 5
4. Do you wish there was more interaction between the English-speaking congregation
and the Spanish-speaking congregation? In other words, do you wish that the two did
more activities together, conducted some services together, and spent more time mingling
with each other?
Yes

No

5. On a scale of 1-5, please rate your personal desire/motivation for getting to know
members of the Spanish-speaking congregation (1 = unmotivated, 5 = very motivated).
1 2 3 4 5
6. Are you familiar with any attempts made by Spanish-speaking members to get to
know English-speaking members?
Yes

No

7. On a scale of 1-5, please rate your general attitude toward members of the Spanishspeaking congregation (1 = an unpleasant attitude, 5 = a very positive/pleasant attitude).
1 2 3 4 5
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8. If you circled 3 or below in the previous question, why do you feel that way? For
example, what specific circumstance or situation has caused you to feel that way?
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
9. Do you personally interact with any members from the Spanish-speaking congregation
on a regular basis?
Yes

No

10. Can you recall a time when you actively helped a member of the Spanish-speaking
congregation (encouraged him or her in some particular way, helped him or her
understand something he or she didn’t understand, pointed him or her to some resource,
etc.)?
Yes

No

11. If you answered “yes” to the previous question, please describe that situation in 2-3
sentences.
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
12. Are you familiar with the role that religious faith has traditionally played in the lives
of many Latinos?
Yes

No

13. If you answered “no” to the previous question, are you interested in learning?
Yes

No

N/A
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14. Circle the number of the statement below that best reflects your personal opinion and
attitude about the Spanish-speaking church and its role in the lives of the Latinos:
1. The Spanish-speaking church is not helping the Latino immigrants in their
integration to U.S. society. Rather than remain in their own ethnic church
forever, the Latinos should strive to gradually transition to English-Only
congregations.
2. It is fine for the Latinos to have their own ethnic church if that is their preference;
however, they are not making enough effort to transition to the language and
culture of the United States.
3. It is a positive thing for Latinos to have their own ethnic churches in the United
States because these churches function as key instruments in helping Latinos
transition to life in the United States.
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Questionnaire for Adult Members of the Spanish-Speaking Congregation
(with Spanish translation)
1. How long have you lived in the United States?
¿Cuánto tiempo hace que está en los Estados Unidos? ___________________________
2. How long have you attended this church?
¿Cuánto tiempo hace que asiste a esta iglesia? _________________________________
3. On a scale of 1-5, please rate your level of involvement in the church (1 = very little
involvement, 5 = very involved).
En una escala de 1-5, por favor indique su nivel de participación en la iglesia (1 =
participación muy limitada, 5 = mucha participación).
1 2 3 4 5
4. On a scale of 1-5, please rate the type of relationship that YOU think exists between
the English-speaking congregation and the Spanish-speaking congregation (1 = a
separate/divided relationship, 5 = a close-knit relationship).
En una escala de 1-5, por favor indique el tipo de relación que usted piensa que existe
entre la iglesia de habla inglesa y la iglesia de habla española (1 = una relación
separada/dividida, 5 = una relación muy estrecha/unida).
1 2 3 4 5
5. In general, do you feel that the English-speaking congregation has shown positive
attitudes toward the Spanish-speaking congregation?
En general, ¿se siente que la iglesia de habla inglesa ha demostrado actitudes positivas
hacia la iglesia de habla española?
Sí

No
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6. If you answered “yes” to the previous question, do you feel that the positive attitudes
of the English-speaking church have helped you build confidence?
Si contestó “sí” a la pregunta anterior, ¿se siente que las actitudes positivas de la iglesia
de habla inglesa le han ayudado a aumentar su confianza?
Sí

No

7. On a scale of 1-5, please rate your desire/motivation for getting to know members of
the English-speaking congregation (1 = unmotivated, 5 = very motivated).
En una escala de 1-5, por favor indique su deseo/motivación para conocer a los
miembros de la iglesia de habla inglesa (1 = sin motivación, 5 = muy motivado).
1 2 3 4 5
8. On a scale of 1-5, please rate your desire/motivation for learning English and for
learning about the culture of the United States (1 = unmotivated, 5 = very motivated).
En una escala de 1-5, por favor indique su deseo/motivación para aprender el inglés y
aprender sobre la cultura de los Estados Unidos (1 = sin motivación, 5 = muy motivado).
1 2 3 4 5
9. Do you feel that the English-speaking congregation is motivated to get to know
members of your Spanish-speaking church?
¿Se siente que la iglesia de habla inglesa está motivada para conocer a miembros de su
iglesia hispana?
Sí

No

10. Do you believe the Spanish-speaking church has helped you in any way?
¿Cree que la iglesia de habla española le ha ayudado a usted de alguna manera?
Sí

No

178
11. On a scale of 1-5, please rate how important the Spanish-speaking church is in your
life.
En una escala de 1-5, por favor indique cuán importante es la iglesia de habla española
en su vida (1 = no es importante, 5 = es muy importante).
1 2 3 4 5
12. Please mark on a scale of 1-5 how much the church has helped you in each of the
following areas (1 = no help, 5 = a lot of help).
Por favor indique aquí cuánto la iglesia le ha ayudado a usted en cada uno de los
siguientes aspectos (1 = la iglesia no me ha ayudado en este aspecto, 5 = la iglesia me
ha ayudado mucho en este aspecto).
- Managing Finances (gestión de finanzas)
1 2 3 4 5
- Family Unity (unidad de la familia)
1 2 3 4 5
- Finding Work (conseguir trabajo)
1 2 3 4 5
- Raising Children (criar a sus hijos)
1 2 3 4 5
- Maintaining connections with the culture of your homeland (mantener
conexiones con la cultura de su país natal)
1 2 3 4 5
- Learning English (aprender el inglés)
1 2 3 4 5
- Finding Housing (encontrar viviendas)
1 2 3 4 5
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-

Developing Leadership Skills (desarrollar habilidades de liderazgo)
1 2 3 4 5

-

Finding a Circle of Friends (encontrar un círculo de amigos)
1 2 3 4 5

13. Please circle the number of the statement below that best describes the role of the
Spanish-speaking church in your life.
Por favor, ponga un círculo alrededor del número de la oración que mejor describe el
papel de la iglesia de habla española en su vida.
1. Attending this Spanish church has helped me adapt to life in the United States
because it offers me help in several important aspects of life.
2. Attending this Spanish church has made integration and adaptation to life in the
United States more difficult because I always remain with those of my own
language and culture.
1. Asistir a esta iglesia establecida de habla española me ha ayudado a
acostumbrarme a la vida en los Estados Unidos porque me ofrece ayuda en
varios aspectos importantes de la vida.
2. Asistir a esta iglesia establecida de habla española ha hecho más difícil la
integración y la adaptación a la vida en los Estados Unidos porque siempre me
quedo con la gente de mi propia lengua y cultura.

180

APPENDIX C
Interview Questions for the English-Speaking Congregation

181
Interview Questions for Adult Members of the English-Speaking Congregation
1. How long have you attended this church?
2. How did you feel about your church’s initial decision to start a Spanish ministry
here in your church?
3. How have your feelings about the Spanish ministry changed during the nine years
that the Spanish church has been here (if at all)?
4. What type of relationship do YOU feel presently exists between the Englishspeaking congregation and the Spanish-speaking congregation?
5. How would you describe the Spanish-speaking congregation’s level of interaction
with members of your congregation?
6. What are your perceptions about the Spanish-speaking members’ interest in
learning English and learning about the culture of the United States?
7. In what ways have you personally tried to get to know or help members of the
Spanish-speaking congregation? For example, have you encouraged them in
some way? Explained something to them they didn’t understand? Pointed them
to some resource?
8. Is there anything that you think your church could be doing better to reach out to
the Spanish-speaking congregation?
9. How familiar are you with the role that religion has traditionally played in the
lives of many Latinos?
10. What are your thoughts on the role of this Spanish-speaking church in helping its
members transition to life in the United States? Do you have an opinion on
whether this Spanish-speaking church has encouraged integration and adaptation
of immigrants to the United States or hindered it?
11. Your church itself has members from a number of different backgrounds,
including Russian, Filipino, Indian, African-American, Korean, and Canadian—to
name just a few. Does the fact that the members of this ethnic church are
specifically Latino (as opposed to some other ethnic group) affect your attitude
toward them?
(Note: Question #11 was asked only if participants answered negatively to some
of the previous questions.)
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Interview Questions for Pastors of the English-Speaking Congregation
1. Why did you feel led to begin a Spanish ministry in the church?
2. What did you believe would happen as a result of starting the Spanish ministry?
Was your plan to always have the two congregations separate? Or, have you ever
had the goal of gradually bringing the two together as one?
3. What type of relationship do you feel presently exists between the Englishspeaking congregation and the Spanish-speaking congregation?
4. What are your thoughts on the amount of interaction that the two congregations
have had? Do you wish that the two congregations did more activities together
and mingled more often with each other?
5. Can you give some examples of things the church has actively done to reach out
to the Spanish-speaking congregation?
6. Is there anything that you think the English-speaking church members could be
doing better to reach out?
7. What are your thoughts on the role of this Spanish-speaking church in helping its
members transition to life in the United States? Do you have an opinion on
whether this Spanish-speaking church has encouraged integration and adaptation
of immigrants to the United States or hindered it?
8. Do you think it is a positive thing for immigrants to continue with separate ethnic
churches? Or, do you feel that the ultimate goal should be for immigrants to
gradually transition to English-Only churches?
9. As a pastor with many opportunities to make observations and talk to the Spanishspeaking pastor as well as to people in the Spanish-speaking church, can you
share any specific examples (without giving names) of how the Spanish ministry
has changed the lives of the members of the Spanish-speaking congregation for
the better?
10. Did the Spanish-speaking church decide to become an independent church on its
own? Or, was becoming independent something that you really encouraged them
to do?
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Interview Questions for Adult Members of the Spanish-Speaking Congregation
(with Spanish translation)
1.

How long have you been in the United States?
¿Cuánto tiempo hace que está en los Estados Unidos?

2. How long have you attended this church?
¿Cuánto tiempo hace que asiste a esta iglesia?
3. How important was the Church/religion in your life in your home country?
What does the Church mean to you now? Does the Church take on more
meaning to you now than before?
¿Cuán importante fue la iglesia/la religión en su vida en su país? ¿Ahora qué
significa a usted la iglesia? ¿Ahora le importa más que antes?
4. Has the church here helped you in any special way? If so, in what ways?
¿La iglesia aquí le ha ayudado de alguna manera especial? ¿En qué
manera?
Prompts (if needed):
-

Has the church offered you support in any way (financial, emotional,
spiritual, with different needs—housing, children’s education, etc.)?
¿La iglesia le ha ofrecido a usted apoyo de alguna manera? (¿con
finanzas, con apoyo emocional o espiritual, con otras necesidades—
viviendas, la educación de sus hijos, etc.)?

-

Has the church helped you maintain connections with your native country?
¿La iglesia le ha ayudado a usted a mantener conexiones con su país
natal?

-

Do you feel that the church has helped your family stay closer?
¿Cree que la iglesia ha contribuido a una familia más estrecha?
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-

Do you feel that the church has helped your children? In what ways? Has
it helped them maintain your language and values? Can you give an
example?
¿Cree usted que la iglesia ha ayudado a sus hijos? ¿En qué manera?
¿Les ha ayudado a sus hijos a mantener su lengua nativa y sus valores?
¿Puede compartir un ejemplo por favor?

-

Has the church done anything to help you learn English or learn about the
culture of the United States? Has it provided any resources or offered any
classes?
¿La iglesia le ha ayudado a usted a aprender el inglés o aprender sobre la
cultura de los Estados Unidos? ¿Le ha ofrecido a usted recursos o
clases?

-

Do you occupy any positions of leadership in the church? (Sunday School
teacher, deacon, nursery worker, activity planner, secretary, etc.) If so,
have these positions of leadership helped you? (prompt if necessary: have
they helped you build confidence that extends to other areas of your life?)
¿Tiene usted algunas posiciones de liderazgo en la iglesia? (como
maestra de la escuela dominical, ujier, trabajador de guardería,
secretaria, etc.) ¿Le han ayudado estas posiciones de liderazgo? Le han
ayudado a aumentar la confianza en otros aspectos de la vida?

5. How would you describe your motivation for learning English, learning about
the culture of the United States, and getting to know those of the Englishspeaking church? Are you content remaining with only those of your own
background?
¿Cómo describiría su motivación para aprender el inglés, aprender sobre la
cultura de los Estados Unidos y conocer a los de la iglesia de habla inglesa?
¿Está contento solamente con la gente de su propia cultura y lengua?
6. In general, do you feel that having the Spanish-speaking church here in the
United States has helped you in your transition to life in the United States or
made it more difficult?
En general, ¿cree que la iglesia establecida de habla española aquí le ha
ayudado a acostumbrarse a la vida en los Estados Unidos? o ¿se ha hecho
más difícil?
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7. How do the members of the English-speaking congregation treat you? In
general, do you feel that their attitudes are positive or negative toward the
Spanish-speaking church? Have the positive attitudes helped you build
confidence?
¿Cómo le tratan a usted los de habla inglesa en la iglesia? En general,
¿usted se siente que las actitudes de los de habla inglesa hacia los de habla
española son positivas o negativas? ¿Las actitudes positivas le han ayudado a
aumentar su confianza?
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Interview Questions for Pastors of the Spanish-speaking Church
(with Spanish Translation)
1. What were your goals in starting the Spanish ministry? To what extent do you
feel that the church has reached those goals?
¿Cuáles eran sus objetivos al fundar el ministerio hispano? ¿Hasta qué punto
cree que la iglesia ha alcanzado esas metas?
2. What type of relationship do you feel presently exists between the Englishspeaking congregation and the Spanish-speaking congregation?
¿Qué tipo de relación cree que existe entre la congregación de habla inglesa y la
congregación de habla española?
3. What were your initial expectations on the amount of interaction between the two
congregations? Was your hope for them to have more interaction than they do
now?
¿Cuáles eran sus expectativas iniciales sobre el nivel de interacción entre las dos
congregaciones? ¿Era su esperanza de que tengan más interacción?
4. How did you make the decision to become an independent church? Was it a
decision that you chose to make on your own? Or, was the leadership from the
English-speaking congregation actively encouraging your church to become
independent?
¿Cómo se tomó la decisión de convertirse en una iglesia independiente? ¿Fue
una decisión que usted eligió? o ¿fue el liderazgo de la congregación de habla
inglesa alentando a su iglesia a ser independiente?
5. What are your thoughts on the role that this Spanish-speaking church has played
in helping the people transition to life in the United States? Do you feel that this
church has made their transition easier because the church helps them in
important areas of life? Or, do you feel that the church has made their transition
more difficult because they remain primarily with people of their own language
and cultural background?
¿Cuáles son sus pensamientos sobre el papel de esta iglesia de habla española en
ayudar a la gente a acostumbrarse a la vida en los Estados Unidos? ¿Cree que
esta iglesia ha hecho que la transición de la gente sea más fácil porque la iglesia
les ayuda en aspectos importantes de la vida? o ¿cree que la iglesia he hecho
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que la transición de la gente sea más difícil porque la gente se quedan con gente
de su propio idioma y cultura?
6. Are there any things you feel that your church members could be doing better to
try to transition to life in the United States?
¿Hay cosas que usted cree que los miembros de su iglesia podrían hacer mejor
para tratar de hacer que la transición a la vida en los Estados Unidos sea más
fácil?
7. As a pastor with many opportunities to make observations and talk to people in
the church, can you share any specific examples (without giving names) of how
the Spanish ministry has changed the lives of its members for the better?
Como pastor con muchas oportunidades para hacer observaciones y hablar con
la gente en la iglesia, ¿puede compartir ejemplos concretos de cómo el ministerio
hispano ha cambiado la vida de sus miembros?
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Focus Group Questions for Youth Members of the English-Speaking Congregation
1. How long have you attended this church?
2. How do you feel about having a Spanish-speaking church that meets in the same
building as your church?
3. What type of relationship do YOU feel presently exists between the Englishspeaking congregation and the Spanish-speaking congregation?
4. In what ways have you personally tried to get to know or help members of the
Spanish-speaking congregation? For example, have you encouraged them in
some way? Explained something to them they didn’t understand? Pointed them
to some resource?
5. Do you spend time with any members from the Spanish-speaking church on a
regular basis?
6. How would you describe the relationship between the Latino teens in your
Christian school and the teens of your own cultural background? Do you feel that
the Latino teens in your school identify well with those of your cultural
background? Do those of your cultural background seem to accept the Latino
teens? Or, do the Latino teens primarily stay with other Latino teens? (e.g., using
Spanish, maintaining their Latino culture).
7. Have any of the Latino teens shared with you any stories about how the Spanishspeaking church has helped them? Or, do you feel that the Latino teens would
rather be part of an English-speaking church?
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Focus Group Questions for Youth Members of the Spanish-Speaking Congregation
(with Spanish Translation)
1. Do you feel that the Spanish-speaking church is an important part of your life? If
so, in what way?
¿Se sienten que la iglesia de habla española es una parte importante de su vida?
¿Pueden explicar, por favor?
2. Do you feel that the church has offered you support? If so, in what way?
¿La iglesia les ha ofrecido apoyo de alguna manera? ¿Pueden explicar, por
favor?
3. Has the church helped your family in any way? Can you please share an
example?
¿La iglesia ha ayudado a su familia de alguna manera? ¿Pueden compartir un
ejemplo, por favor?
4. Do you feel more connected to your family’s cultural roots as a result of
participation in the Spanish-speaking church? If your answer is “yes,” do you
appreciate this connection? Or, do you prefer to feel more connected to the
culture of the United States?
¿Se sienten más conectados con las raíces culturales de su familia como
consecuencia de su participación en la iglesia de habla española? Si su
respuesta es “si”, ¿disfrutan esta conexión? o ¿prefieren sentir más conectados
con la cultura de los Estados Unidos?
5. Do you spend time with any members of the English-speaking congregation? Or,
are you usually content remaining with your friends from the Spanish-speaking
congregation?
¿Pasan tiempo con algunos miembros de la iglesia de habla inglesa? o
¿generalmente están contentos solamente con sus amigos de la iglesia de habla
española?
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6. Do you understand the sermons and Sunday School lessons in Spanish? Or,
would you prefer to have the opportunity to listen to the sermons and lessons in
English?
¿Entienden las predicaciones y las lecciones de la escuela dominical en español?
o ¿prefería tener la oportunidad de escucharlas en inglés?
7. En general, do you feel that having the Spanish-speaking church here in the
United States has helped you in your life in the United States or made it more
difficult?
¿En general, creen que la iglesia establecida de habla española aquí les ha
ayudado en su vida en los Estados Unidos? o ¿se ha hecho más difícil?
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